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Organizational Support for Teleworking among Government Auditors and Its

Occupational Outcomes:

A Multidimensional Framework Based on

Organizational Support Theory

Mahdi Saghafi™, Abdolkarim Moghaddam?, Hossein Tebyaniyan®, Mozhgan Chajy*

High lights

- Supervisory support for auditors' personal needs significantly enhances their perceived organizational support for

telecommuting.

- Fair and transparent implementation of telecommuting policies (procedural justice) is positively associated with perceived

organizational support.

- Budgetary pressures diminish employees' perception of organizational support for utilizing telecommuting.

- A higher perception of organizational support is linked to reduced auditor concern regarding the negative impact of
telecommuting on their future career prospects.

- Perceived organizational support within the telecommuting context lowers turnover intention among government auditors.
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ABSTRACT

Purpose: Today, artificial intelligence (Al), as one of the emerging technologies,
has a significant impact on the auditing profession and can lead to improved audit
quality. The purpose of this study is to design an Al-based audit quality model within
the auditing environment of Iran.

Research Method: The research is applied in purpose and descriptive-survey in
design. The statistical sample consists of 126 senior auditors employed by the
Supreme Audit Organization of Iran as of March 2025, selected through accessible
random sampling.

Finding: Results indicate that organizational support for personal needs, procedural
justice in determining remote-work conditions, and the management of budgetary
pressures are significantly associated with employees’ perceptions of organizational
support for remote auditing. Furthermore, organizational support for remote work is
linked to reduced turnover intentions and diminished concerns about adverse
impacts on auditors’ future career trajectories.

Conclusion,Originality and its Addition to Knowledge: By fostering a supportive
culture among top management, ensuring fairness in the implementation of remote-
work policies, and avoiding undue rigidity in setting work objectives, the Supreme
Audit Organization can alleviate apprehensions regarding the consequences of
remote auditing and improve auditors’ retention within the organization
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Subject and Purpose

Remote auditing is the outcome of a
combination of technological advancements,
environmental  conditions, organizational
policies, and individual preferences, which—
when adequately supported—can enhance the
efficiency and quality of audits. Accordingly,
organizational support for employees can play
a pivotal role in the success of remote auditing.
Despite the existence of various studies on
teleworking, no research has specifically
focused on remote auditing in the public
sector, particularly with respect to examining
the impact of organizational support on
auditors’ psychological and professional
outcomes. In light of this gap, and
acknowledging the limited attention in
previous research to the antecedents and
consequences of organizational support for
remote auditing in the public auditing domain,
this study investigates three key determinants
of perceived organizational support among
auditors: (1) supervisory support for personal
and family needs, (2) procedural justice in
remote work requirements, and (3) budgetary
pressures. This research seeks to provide
valuable insights to enrich the existing
literature on telework in the auditing
profession, highlighting the dimensions and
significance of remote auditing and
organizational support, and thereby offering a
broad scope of research topics for scholars,
academics, and practitioners. Accordingly, the
primary objective of this study is to examine
the role of organizational support in the
success of remote auditing in the public sector.

Research Method
This study is applied in purpose and adopts
a descriptive—survey research method. The

statistical population consists of 340senior
auditors employed at the Audit Organization
as of the year (2024-2025). From this
population, 181 participants were selected
using the Morgan Table and a simple random
sampling method within the framework of
convenience (non-probability) sampling. The
study employed the standardized
guestionnaire developed by Dalton et al.
(2023), specifically designed to measure
perceptions of organizational support for
remote work. This instrument comprises
multiple items rated on a five-point Likert
scale, ranging from “Strongly Disagree” to
“Strongly Agree.” The questionnaire data
were self-reported and primarily distributed
and collected online among the auditors. Prior
to participation, respondents were provided
with comprehensive information regarding the
research objectives, the confidentiality of their
responses, and the voluntary nature of their
involvement. Out of all the questionnaires
distributed among senior auditors, a total of

yyscompleted responses were ultimately
received. To test the research hypotheses,
structural equation modeling (SEM) and path
analysis were conducted using SmartPLS
software, and the Bootstrap test was applied to
examine the effect of the mediating variable.

Research Findings

The results of the first hypothesis indicate
that as supervisors’ support for auditors’
personal and family needs increases, auditors’
perceptions of organizational support for
remote work also improve. Therefore, public
sector auditing firms seeking to foster a culture
that supports remote work should ensure that
their employees receive sufficient support to
effectively utilize remote work
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arrangements.The findings related to the
second hypothesis reveal that greater
procedural justice regarding remote work
requirements enhances auditors’ perceptions
of organizational support for remote work.
Accordingly, organizations aiming to promote
remote work should ensure that their remote
work policies are applied fairly and without
discrimination among employees. The results
of the third hypothesis demonstrate that
increased  budgetary  pressures  reduce
auditors’  perceptions of organizational
support for remote work. In other words, when
organizations face budgetary constraints, their
level of support for employees’ remote work
is likely to diminish. In line with the fourth and
fifth hypotheses, the study suggests that
organizational support within the context of
remote work—through factors such as
procedural justice and attention to individual
well-being—can enhance job satisfaction and
reduce psychological strain among auditors.
The findings further indicate an interaction
between supervisory support for
personal/family needs and procedural justice
on one hand, and budgetary pressures on the
other, such that supervisory support for
personal/family needs can foster higher levels
of procedural justice and influence the
perceived impact of budgetary pressures on
remote work requirements. The results of the
sixth hypothesis indicate a significant inverse
relationship between organizational support
and perceived job insecurity as well as the
likelihood of employee turnover. This implies
that as auditors’ perceptions of organizational
support increase, concerns about their career
prospects decrease. Finally, the seventh
hypothesis ~ demonstrates  that  greater
organizational support for remote work can

reduce employees’ intention to leave the
organization. These findings suggest that
auditors are more likely to leave organizations
that do not actively support remote work
arrangements.

Conclusion,
Contribution to the Knowledge
Organizations seeking to respond to the
growing demand for remote work must
develop a deeper understanding of the factors
that influence employees’ perceptions of
organizational support. Based on the findings,
it is recommended that any remote work
planning for employees in executive agencies
be grounded in strengthening the identified
dimensions—particularly
support for personal needs and the reduction
of budgetary pressures. This is because, in

Originality, and its

organizational

times of crisis, when employees perceive
budgetary resources as tools of support rather
than sources of pressure, they are more likely
to manage their tasks with confidence and
flexibility. Accordingly, the Audit
Organization, by fostering a supportive culture
at the senior management level, ensuring
fairness in the implementation of remote work
policies, and avoiding unreasonable rigidity in
setting work objectives, can mitigate concerns
regarding the consequences of remote work
and improve auditor retention rates within the
organization.

Ethical Considerations

This study was conducted in full
compliance with the ethical principles
governing research in the humanities and
social sciences. Auditor participation was
strictly voluntary and based on informed
consent. The privacy and confidentiality of
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data were ensured through the use of
anonymous and coded questionnaires.
Questions were formulated to avoid intrusion
into sensitive personal domains and to prevent
any potential harm. No organizational
pressure or incentives for participation were

applied, and participants retained the right to
withdraw at any stage without consequence.
Finally, the collected data have been used
exclusively for the scientific purposes of this
research.
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2. Perceived Organizational Support

1. Social Exchange Theory
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with Mediation of Job Burnout and Workload
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High lights

Organizational structural, contextual, and behavioral factors significantly impact audit quality and performance.

— Job bumout exhibits a significant mediating effect on the relationship between organizational communication and environmental
uncertainty with audit performance.

—  Early identification of burnout and workload indicators through regular assessments of auditor mental health and workload is crucial
for mitigating negative consequences.

— Audit quality and performance are not solely determined by technical expertise or individual skills; they are deeply rooted in
organizational well-being and employee welfare.
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ABSTRACT

Subject and Purpose: Auditing, a crucial supervisory mechanism, is vital for
stakeholder trust in corporate governance. This research investigates how audit
firms’ organizational characteristics impact audit quality and performance. It also
analyzes the mediating role of job burnout and workload within Iranian audit firms.
The study aims to clarify the dynamic interplay between organizational attributes
and audit outcomes, directly affecting financial report credibility.

Research Method: This applied research uses a descriptive-survey method and
structural equation modeling (SEM). Data were collected from auditors of Iranian
audit firms through a standard questionnaire. The sample size was determined to be
384 people using the Cochran formula, which guarantees the validity of the proposed
model.

Research Findings: The research findings showed that structural factors including
structure, technology, training and organizational strategies and contextual factors
including customer focus, organizational values, environmental uncertainty and
organizational communication and behavioral factors including dynamic
organizational adaptation, culture, goal setting and organizational commitment have
a positive and significant effect on audit quality and performance, and the mediating
variables of workload overload and burnout mediate these relationships; however,
the mediation of the mediating variable of burnout using the Sobel test was
significant only for the paths of environmental uncertainty and organizational
communication with audit performance at the alpha level of 0.10.

Conclusion, Originality and its Addition to the Knowledge: The research results
show that it is necessary to pay attention to the interactions between organizational
characteristics and audit quality and performance. Creating and improving
appropriate structures, modern technologies, and a strong organizational culture can
increase the quality and performance of auditing in audit firms and effectively
improve the quality of their services.

Keywords: Audit Quality and Performance, Organizational Characteristics, Structural
Factors, Contextual Factors, Content Factors.
JEL Classification: M42, L20.
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Introduction

Auditing, as a supervisory activity and a
key mechanism of corporate governance, is
essential for attracting and maintaining
investor confidence, ensuring informational
symmetry, market fairness, equitable access to
information, and optimal investment. The
performance and quality of auditing are of
paramount importance. However, despite this
significance, the global financial landscape
continues to be plagued by corruption,
embezzlement, opportunistic earnings
management, scandals, and financial crises.
These issues have fostered doubt regarding the
quality and performance of auditors. A
significant gap remains in understanding the
key factors influencing audit quality and
performance, a knowledge deficit that persists
for researchers, practitioners, and
stakeholders. To the best of the authors’
knowledge, existing research lacks a
comprehensive examination of the impact of
organizational factors and characteristics—
such as organizational training, organizational
strategies, organizational communication,
organizational commitment, organizational
structure, organizational values,
organizational customer orientation,
environmental uncertainty, organizational
dynamic capability, organizational culture,
organizational goal setting, and organizational
technology—on audit quality and
performance in Iran. Specifically, no study has
investigated these contextual, behavioral, and
structural factors in relation to audit quality
and performance, mediated by job burnout and
workload. Therefore, the primary objective of
this research is to examine the impact of
organizational characteristics of auditing
institutions on audit quality and performance,
and to explore the mediating effects of job
burnout and workload on this relationship in
Iran, utilizing a three-headed model.

Methodology

This research is applied in purpose and
employs a descriptive survey design in terms
of its implementation, specifically utilizing
structural equation modeling. Data collection
involved a combination of library and field
research methods. The library research phase
involved a comprehensive review of relevant
literature and prior research to establish a
suitable framework for the study. The field

research phase employed questionnaires to
gather the necessary data for examining the
research topic. Furthermore, given that the
relationships between variables are to be
investigated, correlation techniques and tests
will also be utilized. This study seeks to
examine changes in one or more factors
resulting from changes in one or more other
factors, due to the interconnectedness of the
variables. Cronbach’s formula was used to
determine the sample size, which was set at
384, considering the limited population size
for sampling and an undefined population. A
convenience sampling method was used to
select participants. Specifically,
guestionnaires, accompanied by a request
letter, were sent to active auditors in auditing
firms in Iran. A total of 269 participants
completed the questionnaires electronically,
while 115 completed them in print. The
guestionnaires comprised two sections: the
first section collected demographic and
general information about the participants,
such as age, gender, work history, education
level, and position within the auditing firm.
The second section contained specialized
questions related to the research topic. Various
instruments from different sources were
utilized to develop the questionnaire, tailored
to the research needs. Auditors in auditing
firms were selected as the research
participants, and the study was conducted
during the second semester of the year 1403
(Persian calendar). Following data collection,
SmartPLS and SPSS software were employed
for data analysis. The validity and reliability
of the questionnaire items had previously been
established. Furthermore, the validity and
reliability of the research variables in this
model were also appropriately calculated. All
research variables exhibited Cronbach’s alpha
values above 0.7, and all variables
demonstrated consistent composite reliability
and composite reliability values above 0.7,
indicating the suitability of the variables and
confirming their validity and reliability, as
well as the appropriateness of the model.

Result

The research  findings  encompass
demographic information and the results of
hypothesis testing. The demographic results
indicate that of the 384 participants, 54 percent
were male, and nearly 51 percent held at least
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a bachelor’s degree or higher. Approximately
45 percent of the participants had two years or
more of auditing experience, and the average
age of over 59 percent of the participants was
less than 30 years. Therefore, the descriptive
statistics indicate that the sample possesses
sufficient diversity to allow for generalization
to the entire population.

Descriptive statistics revealed that audit
quality and audit performance had the highest
average scores, respectively, at 75.4 and 78
among the variables, while job burnout had the
lowest average score at 3.38. The lowest
standard deviation was observed for
organizational culture (12.9), and the highest
standard deviation was for audit performance
(15.73). The highest and lowest medians were
found for audit performance (80) and job
burnout (3.36), respectively.

Pearson correlation analysis demonstrated
that audit quality was most strongly correlated
with  organizational  technology  and
organizational commitment (0.626 and 0.576,
respectively). Organizational performance, in
turn, exhibited the strongest correlation with
organizational technology and organizational
commitment (0.436 and 0.407, respectively)
among the independent variables. The highest
correlation coefficient was observed between
organizational values and organizational
dynamic capability (0.739), while the lowest
correlation was between audit quality and job
burnout (0.104).

The root mean square error (RMSEA)
index indicated a good and acceptable fit of
the model, with a value of 0.076. The NFI
index, or fit index, is another important
indicator, and its high value suggests a good
model fit, with a value of 0.862. Furthermore,
Q2 values for the latent constructs of the
model indicate weak (0.02), moderate (0.15),
and strong (0.35) predictive power,
respectively. The values obtained for the
constructs indicate good predictive power of
the model regarding these constructs and
confirm the good fit of the research’s
structural model.

The adjusted coefficient of determination
for the dependent variables in the primary
hypothesis one was 0.285 and 0.221,
respectively, indicating that the independent
and mediating variables related to this
hypothesis explain a portion of the variance in
the dependent variables, namely audit quality

and audit performance. Furthermore,
organizational strategies, with a standardized
regression coefficient of 0.276 and a
significance level of 0.000, had a positive and
significant  effect on audit quality.
Organizational training, with a standardized
regression coefficient of 0.359 and a
significance level of 0.000, also had a positive
and significant effect on audit quality. In
addition, organizational structure, with a
standardized regression coefficient of 0.150
and a significance level of 0.040, had a
positive and significant effect on audit
performance, and organizational technologies,
with a standardized regression coefficient of
0.332 and a significance level of 0.000, also
had a positive and significant effect on audit
performance. Finally, it was determined that
both the primary hypothesis one and the first,
second, third, and fourth sub-hypotheses were
supported.

The findings of the second primary
hypothesis indicate that organizational
customer orientation (customer focus) had a
positive and significant effect on audit quality,
with a standardized regression coefficient of
0.373 and a significance level of 0.000.
Organizational values also had a positive and
significant effect on audit quality, with a
standardized regression coefficient of 0.238
and a significance level of 0.000. Furthermore,
organizational environmental uncertainty had
a positive and significant effect on audit
performance, with a standardized regression
coefficient of 0.171 and a significance level of
0.011. Organizational communication also
had a positive and significant effect on audit
performance, with a standardized regression
coefficient of 0.186 and a significance level of
0.007. The second primary hypothesis, along
with the fifth, sixth, seventh, and eighth sub-
hypotheses, were confirmed.

The third primary hypothesis demonstrates
that organizational dynamic capability had a
positive and significant effect on audit quality,
with a standardized regression coefficient of
0.318 and a significance level of 0.000.
Organizational culture also had a positive and
significant effect on audit quality, with a
standardized regression coefficient of 0.305
and a significance level of 0.000. Furthermore,
organizational goal setting had a positive and
significant effect on audit performance, with a
standardized regression coefficient of 0.236
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and a significance level of 0.003.
Organizational commitment also had a
positive and significant effect on audit
performance, with a standardized regression
coefficient of 0.315 and a significance level of
0.000. The third primary hypothesis, along
with the ninth, tenth, eleventh, and twelfth
sub-hypotheses, were confirmed.

The fourth, fifth, and sixth primary
hypotheses state that workload and job
burnout mediate the effects of structural,
contextual, and behavioral factors. Sobel test
results indicate that job burnout had a
significant mediating effect at an alpha level
of 0.10 on the relationship between the sub-
variables related to the second primary
hypothesis. The Sobel statistic for the seventh
sub-hypothesis is 1.525 and its significance
level is 0.063, indicating a significant
mediating effect of job burnout at an alpha
level of 0.10 on the relationship between
environmental ~ uncertainty and  audit
performance. The Sobel statistic for the eighth
sub-hypothesis is 1.529 and its significance
level is 0.063, indicating a significant
mediating effect of job burnout at an alpha
level of 0.10 on the relationship between
organizational communication and audit
performance.

In addition, ANOVA test results indicate
that the differences in means for audit quality
and audit performance, commitment,
information technology, structure,
communication, goal setting, organizational
values, and workload are statistically
significant (p < 0.05). However, there are no
statistically significant differences in means
between women and men for these variables.
However, statistically significant differences
were found between women and men for the
means of organizational environmental
uncertainty, job burnout, strategies, training,
customer orientation, culture, and
organizational dynamic capability.

Conclusions and discussion

The results of the first primary hypothesis
indicate that structural factors have a positive
and significant effect on audit quality and
performance. The findings also reveal that
organizational structures in Iran tend to be
rigid and bureaucratic, with limited flexibility
and weak participation in decision-making.
Designing an appropriate organizational

structure—which ~ may  include clear
hierarchies, logical task differentiation, and
efficient ~ communication  channels—can
significantly ~ contribute  to  improved
efficiency,  coordination, and  overall
effectiveness of audit processes. Furthermore,
the serious adoption of information
technology for audit data analysis is apparent.
Leveraging advanced technologies such as
data analytics software, artificial intelligence,
and automation tools can significantly
enhance the speed, accuracy, and efficiency of
audit operations, reduce repetitive workloads,
and enable a focus on more complex analyses.
It is essential that partners and managers
support and encourage employee training, as
investment in  continuous  professional
development for auditors—including training
related to new standards, modern
technologies, and analytical  skills—is
fundamental to ensuring and improving the
quality of audit outputs. Moreover, adopting
transparent, goal-oriented, and mission-
aligned strategies directly contributes to
improved accuracy, completeness,
independence, and added value of audit
services. Organizational strategies that
emphasize innovation, continuous updates,
and a focus on stakeholder needs can assist
auditors in delivering higher-quality services.
The findings of this hypothesis are consistent
with the theoretical basis of the research
regarding the inseparable relationship between
the variables. Additionally, the results of this
study align with the findings of studies by
Jebelli & Akbari (2014), Aminkhaki & Jamili
(2020), Heyrani, Shahmoradi &
Raghagigorgari (2020), and Witono & Anwar
(2024).

The results of the second primary
hypothesis indicate that contextual factors
have a positive and significant effect on
audit quality and performance. The findings
reveal that organizations that adopt a
customer-centric approach likely foster
auditors who focus not only on technical
proficiency but also on providing services
tailored to specific client needs, establishing
effective and transparent communication,
and fully understanding the client’s
business. This directly leads to improved
quality and perceived value of audit
services. Furthermore, creating a balanced
and peaceful work-life, clarifying roles, and
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establishing appropriate retirement services
can further improve the level of quality and
performance of auditing. When values are
embedded in the organizational culture,
auditors are more intrinsically motivated to
adhere to ethical and professional principles
and maintain the highest level of work
quality. In challenging and volatile
environments, auditors act with greater
motivation and vigilance to identify and
manage risks, which can compel them to
employ stronger analytical approaches,
more precise professional judgment, and
deeper reviews that ultimately lead to
improved audit performance. Strong
communication aids in timely information
exchange, clarifying ambiguities, and better
coordination in the execution of tasks,
preventing misunderstandings and delays,
all of which contribute to improved audit
performance. The results of this hypothesis
are consistent with the findings of
comparative studies by Ghiasi et al. (2024),
Mohammadian, Heydari & Chalaki (2019),
and Hyatt & Prawitt (2001).

The results of the third primary hypothesis
indicate that behavioral factors also have a
positive and significant effect on audit quality
and performance. The findings reveal that
organizations that can respond quickly and
effectively to environmental, technological,
and strategic changes are more successful in
delivering higher-quality audit services. This
adaptability allows auditors to keep their
knowledge up-to-date, utilize new tools, and
adapt their approaches to changing risks and
opportunities, all of which contribute to the
final quality of work. Furthermore,
organizational culture is such that women and
men have equal rights, and group success in
organizations is more important than
individual success. Moreover, in
organizations, goals are continuously shared
with employees, and regular periodic meetings
are held to update objectives. When an
organization has clear, specific, and
measurable goals in the area of auditing,
auditors can better focus their efforts and work
towards achieving those goals. The existence
of specific goals, motivation, direction, and a
metric for measuring success provides all of
which contribute to improving audit
performance. In terms of organizational
commitment, it was also determined that both

emotional commitment, continuous
commitment, and normative commitment of
employees to the organizations are high.
Auditors who feel a strong commitment to
their organization are likely to perform their
duties with greater motivation and care,
actively participate in solving problems, and
strive more to achieve organizational goals.
This commitment can lead to increased
productivity, reduced errors, and overall
improved performance. The results of this
hypothesis are consistent with the findings of
studies by Ghorbanpour et al. (2014), Mohd
Sanusi et al. (2018), and Arefmanesh & Zare-
Beidaki (2020).

For the fourth, fifth, and sixth primary
hypotheses, it was also determined that job
burnout only has a significant mediating effect
on the relationship between organizational
communication and audit performance. It can
be concluded that ineffective organizational
communication—including inappropriate
information flow, lack of transparency in
expectations, lack of effective feedback
channels, or insufficient interaction between
teams and management levels—directly leads
to an increase in job burnout among auditors.
Auditors working in environments with weak
communication  often face  confusion,
unreasonable time pressures (arising from a
lack of coordination), feelings of isolation, and
an inability to access key information. These
factors gradually fuel burnout.

Given the role of job burnout and
workload, early identification of signs of
burnout and overload through regular mental
health and workload assessments of auditors
is essential to  prevent negative
consequences.  Furthermore,  providing
support programs, work-life balance, and
professional development opportunities can
help reduce burnout and increase the
motivation and commitment of auditors,
which ultimately leads to improved
professional quality and performance. This
research emphasizes that audit quality and
performance are not solely the product of
technical knowledge or individual skills, but
have deep roots in organizational well-being
and employee welfare. Paying attention to
these human and managerial dimensions is a
fundamental step in ensuring public trust in
the auditing profession and its long-term
sustainability.
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2. Normed Fit Index

1. Standardized Root Mean Square Residual
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High lights

Investigates the relationships between personal norms, moral disengagement, and opportunistic earnings
management within state-owned companies.
— Applies Structural Equation Modelling to analyse survey data collected from 225 accountants and financial

managers.

— Reveals that personal norms have a positive and significant impact on opportunistic earnings management,
contrary to traditional ethical expectations.

— Demonstrates that moral disengagement acts as a significant mediator in the relationship between personal norms
and opportunistic earnings management.

— Suggests that in the context of state-owned enterprises, personal norms may align more with organizational profit
goals rather than serving as ethical deterrents.
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ABSTRACT

Subject and Purpose: The main objective of this research is to analyze the
relationships among personal norms, moral disengagement, and opportunistic
earnings management in state-owned enterprises. The personal norms of managers
and their level of moral disengagement play a critical role in shaping managerial
behaviors.

Research Methodology: The study is applied, descriptive, and correlational. Data
were collected via questionnaires from 225 accountants and financial managers
working in state-owned enterprises. Data analysis was conducted using Structural
Equation Modeling (SEM) and Smart PLS software.

Research Findings: The findings indicate that personal norms have a positive and
significant effect on both opportunistic earnings management and moral
disengagement. This suggests that in the studied context, personal norms are more
aligned with commitment to organizational goals (including earnings management)
rather than the traditional deterrent role. Furthermore, moral disengagement has a
direct and significant positive impact on opportunistic earnings management. The
mediating role of moral disengagement in the relationship between personal norms
and opportunistic earnings management was also statistically significant.
Conclusion, Originality, and its Contribution to Knowledge: By confirming the
facilitating role of moral disengagement, this research provides valuable information
for policymakers. These insights can form the basis for designing policies aimed at
reducing opportunistic behaviors through modifying moral disengagement and
strengthening ethical constructs within the public sector environment.
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Introduction

The primary objective of this study is to
analyze the relationships among personal
norms, moral disengagement, and
opportunistic earnings management in state-
owned companies. This research addresses the
question of whether managers’ personal
norms and their level of moral disengagement
have a significant impact on managerial
behaviors, specifically opportunistic earnings
management. Since state-owned enterprises
face specific ethical challenges and
organizational expectations, this study is
crucial for a better understanding of the
ethical-behavioral mechanisms in this sector.

Methodology

This research is applied, descriptive, and
correlational in nature. Data were collected
using standard questionnaires from 225
accountants and financial managers working
in state-owned companies. The questionnaire
includes 8 items to measure personal norms
and items for the other two constructs (moral
disengagement and opportunistic earnings
management). Data analysis was performed
using Structural Equation Modeling (SEM)
and Smart PLS software. This method allows
for the examination of complex relationships
and variable mediation.

Results

Impact of Personal Norms: The findings
demonstrated that personal norms have a
positive and significant effect on opportunistic
earnings management. This indicates that in
the studied context, personal norms are more
aligned with commitment to organizational
goals (such as increasing profits and
displaying better performance) rather than the
traditional deterrent role expected in ethical
literature.

Impact of Moral Disengagement: Moral
disengagement also had a positive and
significant impact on opportunistic earnings
management. This result suggests that
individuals who are morally disengaged are
more likely to engage in opportunistic
behaviors. The results indicated that moral
disengagement plays a statistically significant
mediating role in the relationship between
personal norms and opportunistic earnings

management. This means that personal norms
lead to increased moral disengagement, and
this increase in disengagement ultimately
results in higher levels of opportunistic
earnings management.

Conclusions

By confirming the facilitating role of moral
disengagement, this research  provides
valuable information to policymakers and
managers. The findings suggest that in state-
owned companies, strengthening personal
norms may unexpectedly lead to increased
opportunistic behaviors, as these norms might
align with organizational goals (such as profit
maximization). Therefore, policymakers must
pay special attention to strengthening ethical
constructs and reducing moral disengagement
in the workplace to prevent unethical
behaviors.
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Designing a Model for Combating Financial Corruption in the Iranian Tax System:
A Mathematical Modeling and Machine Learning Approach
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High lights

The integration of machine learming and mathematical modeling enables the identification of hidden patterns and nonlinear
relationships affecting tax corruption, going beyond traditional analytical methods.

—  Complexity of laws, lack of transparency, and weak supervision, as the main causal variables, play the most significant role in the
formation and persistence of tax corruption in Iran's tax system.

—  Cluster analysis of the tax system indicates that transitioning from traditional structures to digital systems is a fundamental
prerequisite for reducing corruption risk and enhancing institutional accountability.

— The application of interpretable machine learing methods (SHAP and PDP) clarifies the contribution of each factor in predicting
corruption and increases the policy applicability of intelligent models.

—  Prioritizing anti-corruption measures using fuzzy AHP and scenario simulations shows that clarifying laws and smartening
processes can lead to a significant reduction in tax corruption in the medium-term horizon.
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ABSTRACT

Subject and Objective: This research aims to design and validate a comprehensive
machine learning-based model for combating financial corruption in Iran’s tax
system. Tax corruption poses a serious challenge to Iran’s economy by creating
economic inequality, reducing government public revenues, and obstructing
sustainable development.

Methodology: The research is applied in nature with a descriptive-analytical
approach. The statistical population comprised employees and experts of the
National Tax Administration, from which 140 individuals were selected as the
sample using stratified random sampling. Data were collected through a researcher-
made questionnaire containing 71 questions across 9 dimensions. Data analysis was
conducted using Random Forest, Gradient Boosting, and Deep Neural Network
algorithms. To enhance result interpretability, SHAP, PDP, K-means clustering, and
Fuzzy AHP methods were employed.

Findings: The findings revealed that complexity of tax laws, lack of process
transparency, and weak oversight are the most significant factors influencing tax
corruption. Cluster analysis identified three clusters: traditional tax system,
transitional system, and digital tax system. Prioritization of solutions identified
clarification of laws, education and culture-building, and accountability as the most
effective measures.

Conclusion, Originality, and Contribution to Knowledge: Scenario simulation
indicates that full implementation of the proposed solutions could reduce tax
corruption by 47.8% over five years. The research’s originality lies in the advanced
integration of machine learning with interpretable methods and multi-criteria
decision-making, presenting a localized, comprehensive, and prioritized model that
can provide a scientific foundation for anti-corruption policymaking and future
research.

Keywords: Corruption in the Tax System, Machine Learning, Tax Intelligence, UNCAC
(Merida Convention), Digitalization.
JEL Classification: M42.

Copyright © 2026 The Authors. Published by Payame Noor University.

This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International
(https://creativecommons.org/licenses/by-nc-nd/4.0/). Non-commercial uses of the work are permitted, provided the

original work is properly cited; and does not alter or modify the article.



https://doi.org/10.30473/gaa.2026.76515.1843
mailto:2755751169@iau.ir
mailto:saeid.jabbarzadeh@iau.ac.ir
mailto:a.ashtab@urmia.ac.ir
mailto:j.bahri@iau.ac.ir
https://creativecommons.org/licenses/by-nc-nd/4.0/

76 Governmenatal Acounting, VVol.12, No. 1 (Series 23), Fall and Winter 2025

Introduction

The tax system is considered the vital
artery of any national economy and the
primary tool of the government for
implementing social justice and securing
developmental infrastructure. The efficiency,
transparency, and integrity of the tax system
directly impact public trust, economic
dynamism, and good governance.
Unfortunately, tax corruption in Iran has
become one of the main challenges due to
complex structures, ambiguous laws, and
traditional processes. This corruption not only
causes a significant reduction in government
revenues and exacerbates the budget deficit,
but it also undermines tax equity, increases the
sense of injustice among taxpayers, and
prevents the formation of a desirable tax
culture. Previous studies in the field of anti-
corruption have primarily focused on
qualitative approaches, theoretical
frameworks, or traditional linear models,
which lack the necessary capacity to analyze
the complex and non-linear relationships
among dozens of factors influencing
corruption. Therefore, there is a necessity for
a comprehensive, data-driven, and highly
predictive model that can accurately identify
the key influential factors and prioritize
operational  solutions based on their
importance and effectiveness. The main
objective of this research is to transition from
subjective and traditional models to an
intelligent, data-driven model. By leveraging
the superior capabilities of Machine Learning
(ML) in discovering hidden patterns and
implicit relationships, this model seeks to
accurately identify the most critical factors
affecting tax  corruption and then
guantitatively evaluate the effectiveness of
proposed solutions in the short and long term.
Furthermore, the present study aims to provide
a multi-dimensional operational framework
for tax policymakers—by considering global
dimensions of anti-corruption (such as the
Merida Convention) and domestic high-level
documents (such as the Leader's Eight-Article
Decree)—whose implementation leads to
sustainable corruption reduction and increased
efficiency of the tax system.

Methodology
This research is applied in terms of
objective, as it seeks to design and validate a

model that is directly implementable and
usable within the actual environment of the
National Tax Administration. In terms of
methodology, the research is descriptive-
analytical,  founded  upon  advanced
approaches of Mathematical Modeling and
Machine Learning. The statistical population
comprises all active and experienced
employees and experts at various levels of
Iran's tax system who possess practical
knowledge and experience in tax processes
and anti-corruption efforts. Using a stratified
random sampling method and determining the
sample size based on the Cochran formula, a
total of 140 individuals were selected as the
research sample to ensure adequate coverage
of all key organizational levels and sections.
The data collection instrument was a
researcher-made questionnaire on a five-point
Likert scale, which was rigorously tested and
confirmed for its validity and reliability. This
guestionnaire consisted of 9 main dimensions
and a total of 71 questions, covering the
factors influencing corruption and anti-
corruption solutions across various structural,
legal, technical, and cultural dimensions. Key
measured dimensions included: clarification
of tax laws, promotion of administrative
integrity, accountability and oversight,
process smartening, anti-corruption efforts,
the Leader's eight-article decree, the Merida
Convention, political-institutional dynamics,
digital transformation, corruption reduction,
public trust, and the efficiency of the tax
system.

Data analysis was performed in several
distinct stages using combined techniques:

1. Analysis of Influential Factors and

Corruption Prediction: Robust Machine
Learning algorithms such as Random
Forest, Gradient Boosting, and Deep
Neural Network were wused for
modeling and predicting the level of
corruption based on input variables.
These algorithms were chosen for their
high capability in managing outliers,
non-linear relationships, and high
dimensionality.

2. Model Interpretability: To ensure the

reliability and transparency of the ML
models, advanced interpretative
methods like SHAP (SHapley Additive
exPlanations) and PDP  (Partial
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Dependence Plots) were employed to
determine the precise contribution of
each variable in corruption prediction
and the shape of its relationship (linear
or non-linear).

3. Classification of Tax Systems: To better

understand structural differences and
organizational readiness, the K-means
clustering method was used to divide
different sections of the tax system into
distinct groups (based on maturity level
and corruption rate).

4. Prioritization of Solutions: Finally, to
define the operational roadmap, the
Fuzzy Analytical Hierarchy Process
(Fuzzy AHP) method was utilized to
weight and prioritize the proposed anti-
corruption solutions.

Result

The results of the machine learning
modeling confirmed the high validity of the
predictive models (particularly the Gradient
Boosting model with 93% accuracy) in
determining the level of tax corruption. Based
on SHAP analysis, the three factors
"complexity of tax laws" (importance weight
0.187), "lack of process transparency™ (0.156),
and "weak oversight and accountability"
(0.142) had the greatest influence in
explaining corruption. PDP analysis revealed
a nonlinear inverse U-shaped relationship
between the complexity of laws and
corruption, indicating that after exceeding a
critical threshold, the corruption rate decreases
due to the difficulty of understanding the
regulations. Clustering of tax systems
identified three groups: traditional (42% with
the highest corruption), transitional (35%),
and digital (23% with the lowest corruption),
highlighting the need for interventions tailored
to the maturity level of each cluster.
Prioritization of anti-corruption solutions
using fuzzy AHP ranked “clarification of
laws" (score 0.82), "training and cultural
development”  (0.78), and  "systemic
accountability and oversight" (0.76) as the top
priorities. Scenario simulations predict that
full and simultaneous implementation of these
solutions could reduce corruption by up to
47.8% over five years. Furthermore,
regression analysis showed that "senior
management support” (moderating coefficient

0.453) and ™anti-corruption organizational
culture” (0.389) act as the strongest
moderating variables, directly and positively
influencing the success of the solutions.

Discussion

The results of this research emphasize the
importance of a multidimensional, phased,
and sustainable approach to combating tax
corruption. These findings challenge purely
technological models, demonstrating that
structural and soft factors—such as laws and
culture—are even more critical than
technology in the initial stages. The discovery
of the inverse U-shaped relationship between
law complexity and corruption provides a key
theoretical insight and points to the necessity
of a fundamental review of the country's tax
laws with the aim of maximizing simplicity
and transparency. This complexity not only
creates opportunities for abuse by employees
but also increases compliance costs for
taxpayers, further encouraging tax evasion.
The prioritization of solutions by Fuzzy AHP
outlines a strategic roadmap: effective anti-
corruption efforts must begin with low-risk
and high-impact initial measures such as law
clarification and public education. Although
"smartening" and "digital transformation" will
be the most significant deterrents in the long
run, their placement in the third priority
indicates that investment in technology alone
will not achieve complete success without
providing the necessary legal and cultural
foundations. In fact, smartening must be based
on transparent laws and occur within an
accountable organizational context; otherwise,
it will only transform traditional methods of
corruption into digital ones. From an
implementation  perspective, the results
strongly affirm that senior management
support and the improvement of
organizational culture are the primary keys to
translating solutions from a paper plan into a
practical reality. Without strong managerial
will and the institutionalization of ethical and
anti-corruption values within the organization,
any anti-corruption plan is doomed to fail.
Finally, the designed model is not only a
predictive tool but also provides a normative
framework that policymakers can use to
guantitatively evaluate the impact of the
program's execution by measuring their
progress in each dimension (such as
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transparency or accountability). Successful
implementation of this model requires inter-
institutional coordination, long-term
investment, and organizational commitment to
transition from a traditional system to one that
is digital, transparent, and fair.
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6. Artificial Neural Network

7. Regularization

8. Early Stopping

9. XGBoost (Extreme Gradient Boosting)

1. SVM

2. ANN

3. Random Forest

4. Support Vector Machine
5. Grid Search
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3. Synthetic Minority Over-sampling Technique (SMOTE)

1. K-Nearest Neighbors (KNN)
2.PCA



M w3503 b ) UL Al 53 e sLad b ol Jao oo S 5 206 5

sl g rounl=59 S50l S (pse3l @l Solo ¥ g
izt 51355 52 oy @58 5| gy eiie 03]l (solos &S
iio Caol +/+0 51 YL b jusie den (g)boline pdaw 1y
2l K-S ojlel 5 +/¥YY ¢ olino prlaw b €l po oy ganndlgiS»
o S (Jb 3 )31y Jloy @jer b slbail oy +JAVY
w9 VYV o)lol b « Sl (slasul b ojlotiodsgnr
BB odgize 3 e Lol) sllail o iaS” /Y40 (g)lolinze
el gl 5l olial el oazsly syl amd oo Lt | (g3
llos 58 1 (iten ble 5,530 sl e 5 el
Sload (gyglmen slaodly a8 amd o lis g A8 o Auli 1)
o > (Plate (SuSTy g 03 )08 n (awlie CuieS
il e it i oo Jlogs 205 925 sl
Cuolodld ;3 ail 1S gw (baguly g i Gy blis 2959 pac
bk buwly o amd o il ]y (g5l e gl jlael &
rSb s Bl L slud b ojpbe iy Jas
My 0 @Yb Cenl I ot 2D YL L edle
iy o) oy S dlie S ¥ s
S o) s o las Sz Jold peile (5,500
luod (2 pS03 5 Koy ity )30 (ppdle oo 5imn (e
b Jso cpl 51 S o a0 &8l UL Slud o i o,
W 8 Jols > She S a3l Jap bl
W o i 1y Cute 3ylse olulis SUlg a5 Cuwlus
9 WS (o 5 S0jll ) (ke 3)lge paruis )15 &S (S
oo S 5 gols 8l 85 e 5
Ol samsin duwolie opl Wlad)S 518 b5l )50 ol
ool i 50 lyatwl gly 1y i ) oy ydiany sl
s >l slie 3,1 00 wald (SLLe old sty 5
g dwlgs )5S SUlle pllas ) slud (il Meidgn

33 Ol (653 s e CBd duglile guli . F Joua

SW bl Lyl

P s | e | e | bt o

Lf"“‘"

.. YoM UvAs | WrAv | s e

e YAAY WANE | DA | s S

A YoAAS YA | %van L
(Fguae

Y. %) AD UNAY | WA | et Jo e
e

AY.. YoFA) wrva | %A oy
Slawor

g3, Olwlons sl

Candy g Cootl p ARG (o gloal oainalis
4 ogoc dloie ojlw ¢ blis > .l Jole 93 pl Collas
A Jlee Gl 5 YAYS 0Sike b« UL pl
o3> olaidlsgs 4 1) (ST (0 5VL 5 (ke Pl
s Bl pae 5 0je> ol (> sl illy Sl o o
Shognl b by lojle (ppzes ol b2l
5 (FI¥R) € pm) slodlociia (o)l (o055 S8
A 8 Jawgie maw j (YY) e (gl
&9 Sl ojls 28153 e g ailie ¢(1S0ke polie (Se35
dod  (gaoly ¥ lpss alely 5 ol aoaly e igleS
by mdgesly i ) JolS oolizl sximd i Laojl
o2litl > ol (sla i byt 5 S -l HEAISES 15
omile Sk slase g Sopall sylel (slastg, ]
osel @l ¥ gt ol Wodls i (g Joy ()
03jl9> mjgh ailloy byl sl |y Bgipmenbchg S galsS
IS o ol ol e ol Gimgly ol e
Gl awlsodls (g Jlop o slagby) (5 ixe
I8 oseil 3y90 1y Jloy i b esdosnlie slaodls @iss
dolidusyy 3 0dds (g glmen (slaodly aSu) & dangi b Lm0
Sl lp Rl @ig op s OS5I Gubde
SileJre gl el 5l Gluabl 5 cuslie (Lo gla b,
Sl gl ool @l el (6900 dle 650k 5 2L,
Soyiehlb b S el slagygel sl oslatal gl (6565w
Sansd (oriwlisl guomen 5 Jlod i ol

g daled SUle dlud 008w i sla Jse

09031) GiRgR S piie (1391 Jbo 5 (903l 5 Y Jgao
(g5 yoml-Bg )5 90l g5

S lne gl | K-So)lil oo sloyie
< YYA <A Sl &lyyie g led (g5lecilads
Sy ARRN% &bl oM sla))
X -pay il Sl 5 sl
Ve Y0 Sl laanl b gilosiadsn
R L ASY Sl slud L o be
<YV \RYN Sty Slodlocuin ojloy
Py < AVY 13 50 ygamslysS
A VIAY S 5 (b absy
L < ATA Jhems Joos gole g3l
- ,N0v \N\rd Sle slud als
EASY cALY S pllas & oges dlazel
+,)aF RN SWb pllss el )8

3. Sensitivity
4. Specificity

1. ROC (AUC)
2. Accuracy
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ABSTRACT

Subject and Purpose: For transparent reporting of universities and their
accountability to society, the existence of a framework for identifying and evaluating
internal controls over financial reporting becomes necessary. The purpose of this
study is to develop a framework for identifying and evaluating the internal controls
over financial reporting of public universities affiliated with the Ministry of Science.
Research Method: The present study is survey-based and applied in nature.
Descriptive and inferential statistical methods were used to analyze the data, and for
this purpose, SPSS software was employed. The research data were collected
through a questionnaire. A total of 100 questionnaires were distributed among
financial experts of universities and professional individuals employed outside
universities, and 40 responses were received.

Research Findings: Within the five domains of the COSO framework—including
control environment, risk assessment, control activities, information and
communication, and monitoring activities—applicable indicators for universities
were identified. Finally, using the aforementioned statistical tests, a framework for
identifying and evaluating the internal controls over financial reporting of
universities was developed.

Conclusion, Originality and its Contribution to the Knowledge: The results of
the study indicate that all expert respondents confirmed most of the indicators
existing in the developed framework. From the viewpoint of specialists, 17
indicators related to the control environment, 18 to risk assessment, 14 to control
activities, 11 to information and communication, and 7 to monitoring activities
included in the questionnaire are appropriate for identifying and evaluating the
internal controls over universities’ financial reporting.

Keywords: Internal Control, Internal Controls Over Financial Reporting, University
Financial Reporting.
JEL Classification: M41, M42, H83.
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Introduction

Universities and  higher  education
institutions are among the key social entities
that contribute to the intellectual, scientific,
and cultural development of societies. Since a
significant portion of their financial resources
is provided by public budgets, they are obliged
to ensure transparent reporting and
accountability to the public. In this context, an
effective internal control system plays a
crucial role in ensuring the reliability of
financial reports, efficiency of operations, and
compliance with regulations.Despite the
importance of this issue, no comprehensive
study has yet developed a framework for
identifying and evaluating internal controls
over financial reporting (ICFR) in Iranian
universities. The present research aims to fill
this gap by designing a framework based on
the Committee of Sponsoring Organizations
of the Treadway Commission (COSO)
integrated model. This framework identifies
key control components applicable to
university environments and assists managers
in strengthening their oversight of financial

information and reporting.

Methodolgy

This study is applied in purpose and
survey-based in design. Data were collected
using a researcher-developed questionnaire,
designed by integrating the COSO model
(2013) and the internal control assessment
checklist of the University of Florida. The
questionnaire’s  validity was confirmed

through expert opinions, and its reliability was

verified using Cronbach’s alpha coefficient
(0.951). The statistical population included
financial and administrative managers,
financial experts, independent auditors, and
accounting professionals both inside and
outside the university system. A total of 100
guestionnaires were distributed, and 40 valid
responses were obtained .Data analysis was
carried out using SPSS software, employing
descriptive statistics and the binomial test to
determine which indicators were considered
essential for evaluating ICFR in universities.
The COSO framework—consisting of five
main components: control environment, risk
assessment, control activities, information and
communication, and monitoring—served as
the conceptual basis for data collection and

analysis.

Results

The findings indicate that the COSO
framework is largely applicable to the internal
control structures of Iranian
universities.Within each component of the
model, the following indicators were validated
by experts:

Control Environment (17 indicators):
Existence of a written code of conduct,
managerial supervision mechanisms, ethical
guidelines, and an independent internal audit
unit.

Risk Assessment (18 indicators): Presence
of strategic and operational planning
documents, goal-oriented budgeting, and
systematic identification and analysis of

organizational risks.
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Control  Activities (14  indicators):
Budgetary control, accrual-based recognition
of revenues and expenses, protection and
periodic verification of fixed assets, and the
use of integrated financial information
systems.

Information and Communication (11
indicators): Adequacy of reports, timeliness
and accuracy of information flow, and
appropriate use of information technology to
enhance financial reporting quality.

Monitoring  Activities (7 indicators):
Continuous supervision by senior
management, attention to audit
recommendations, reporting of weaknesses in
internal control, and corrective follow-up
actions.

Overall, the results confirm that the
majority of indicators proposed under the
COSO framework are suitable for identifying
and evaluating ICFR in universities. The
alignment of expert opinions across various
financial and academic roles also underscores
the relevance and practicality of the proposed
model for Iranian higher education

institutions.

Conclusions

The study concludes that the COSO
integrated framework provides an effective
and adaptable structure for designing,
implementing, and evaluating internal
controls over financial reporting in
universities. Adopting this framework enables
university managers to enhance financial

transparency, operational efficiency, and

public accountability .Furthermore, the
findings highlight that the institutionalization
of internal control mechanisms can
significantly reduce financial irregularities
and improve governance quality in higher
education institutions .Future research is
encouraged to compare ICFR structures
between public and private universities and to
identify barriers that hinder the effective
implementation of internal controls in the

academic sector.
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The Impact of Accounting Technology Advancement on the Quality of Financial
Reports in the Iranian Public Sector
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High lights
—  Strong impact of modern accounting technologies on improving the quality of financial reports in Iran's public sector.
—  Significant positive relationship between cloud-based and Al technologies and financial reporting quality.
— Regression coefficient of 0.984 demonstrates substantial influence of these technologies.
— Reduction in human errors and enhanced financial transparency through smart systems implementation.
—  Need for investment and staff training to leverage modem technological advancements.
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Introduction

The imperative for high-quality financial
reporting in the public sector is universally
acknowledged as a cornerstone of fiscal
transparency, accountability, and effective
governance (Beshi & Kaur, 2020). In Iran, the
public sector's dominant role in the economy
amplifies the need for reliable, timely, and
transparent financial information to facilitate
sound decision-making, optimize resource
allocation, and bolster public  trust
(Mohammadi et al; 2020). However,
traditional accounting processes often grapple
with challenges such as human error, reporting
delays, and insufficient transparency.

The advent and rapid progression of digital
technologies offer transformative potential for
public sector accounting. Innovations like
cloud computing and Artificial Intelligence
(Al) are reshaping financial processes
globally. Cloud-based accounting provides
scalable, real-time access to financial data,
fostering  collaboration and  continuous
reporting (Ahmad et al; 2024). Al, through
machine learning and data analytics,
automates complex tasks, identifies patterns,
detects anomalies, and enhances predictive
capabilities, thereby significantly reducing
errors and increasing processing speed (Johri,
2025; Warren et al; 2015).

While international studies underscore the
positive impact of these technologies on
reporting quality (e.g; Alhazmi et al; 2025;
Nguyen Phu et al; 2025), their empirical
examination within the specific contextual
confines of Iran's public sector remains
limited. This context is characterized by

unique administrative cultures, regulatory
frameworks, and infrastructural
considerations  (Noorani &  Akhlaghi

Yazdinejad, 2023). Therefore, this research
seeks to fill this gap by empirically
investigating the impact of advancements in

Governmenatal Acounting, VVol.12, No. 1 (Series 23), Fall and Winter 2025

cloud-based and Al accounting technologies
on the quality of financial reports within the
Iranian public sector, specifically focusing on
the Ministry of Economic Affairs and Finance.

Methodlogy

This study is applied in purpose and adopts

a confirmatory, quantitative approach with a
descriptive-correlational design to examine
the proposed relationships. The core research
question investigates the extent and
significance of the impact of modern
accounting technologies (cloud-based and Al)
on financial reporting quality.
The statistical population comprised all mid-
level and senior financial managers with over
ten years of service in the Iranian Ministry of
Economic Affairs and Finance during the fall
of 2023. Applying this criterion, the
population size was determined to be 1000
individuals. A simple random sampling
technique was employed, and the sample size
was calculated as 384 using Cochran's formula
for finite populations.

The primary data collection instrument
was a researcher-made questionnaire,
developed based on a robust theoretical
foundation and adapting standard scales
from relevant literature (e.g; Sekaran &
Bougie, 2016). The questionnaire utilized a
five-point Likert scale and measured three
key constructs: (1) Cloud-Based Accounting
Technology, (2) Al-Based Accounting
Technology, and (3) Financial Reporting
Quality in the public sector. To ensure
reliability and validity, Confirmatory Factor
Analysis (CFA) was conducted. As shown in
Table 1, all constructs demonstrated strong
reliability, with Cronbach's Alpha values
exceeding 0.877, Composite Reliability
(CR) above 0.802, and Average Variance
Extracted (AVE) greater than 0.755,
confirming convergent validity.

Table 1. Research Constructs, Reliability, and Validity Metrics

Construct Items
Cloud-Based Accounting Technology 7
Al-Based Accounting Technology 7

Financial Reporting Quality 7

AVE Composite Reliability Cronbach’s Alpha
0.755 0.877 0.901
0.804 0.970 0.877
0.902 0.802 0.892



The Impact of Accounting Technology Advancement on ... / Hashemian & ... 131

Collected data were analyzed using SPSS
software (Version 24). Pearson correlation
analysis was used to test the first two
hypotheses concerning bivariate relationships.
Multiple linear regression analysis was
performed to test the third hypothesis
regarding the combined effect of both
independent variables on financial reporting
quality. Assumptions of regression, including
normality of residuals, were checked and
validated.

Result

The analysis of the data yielded clear and
statistically significant results supporting the
hypothesized relationships.

Hypothesis 1 (H1): Proposed no significant
relationship between cloud-based accounting
technology and financial reporting quality.
The correlation analysis rejected this null
hypothesis. As presented in Table 2, a strong,
positive, and  statistically  significant
correlation was found (r = 0.842, p = 0.000).

Table 2. Correlation Analysis for Hypothesis 1

Variable Financial Cloud-Based
Reporting Accounting Tech
Quality
Financial 1 0.842**
Reporting
Quality
Cloud-Based 0.842** 1
Accounting
Tech
Note: **
p<0.01

Hypothesis 2 (H2): Proposed no significant
relationship between Al-based accounting
technology and financial reporting quality.
This hypothesis was also rejected. Table 3
shows an even stronger positive correlation
(r=0.945, p = 0.000).

Table 3. Correlation Analysis for Hypothesis 2

Al-Based
Variable Accounting
Tech

Financial
Reporting Quality

Al-Based
Accounting 1 0.945**
Tech

Cloud-Based
Accounting 0.945** 1
Tech

Note: **
p<0.01

Hypothesis 3 (H3): Proposed that Al and
cloud-based accounting technology
together have no effect on financial
reporting quality. Multiple regression
analysis was used to test this hypothesis.
The results, summarized in Tables 4 and 5,
decisively reject H3. The regression model
was highly significant (F = 987.642,
p = 0.000), with a multiple correlation
coefficient (R) of 0.984. The model
explains 94.4% of the variance in financial
reporting quality (R? = 0.944, Adjusted
R2=0.929). The Durbin-Watson statistic of
2.156 indicated no autocorrelation in the
residuals.

Table 4. Regression Model Summary for Hypothesis 3

F Change Sig. F Change Durbin-Watson

987.642 0.000 2.156

Table 5. Coefficients for the Regression Model

Model R R2 Adjusted R? Std. Error
1 0.984  0.944 0.929 0.787
Model Unstd. B
(Constant) 1.199
Al-Based Tech 1.785
Cloud-Based Tech 1.977

The normal P-P plot of regression
standardized  residuals  (Figure 1)
confirmed that the residuals were

Std. Error Beta (B) t Sig.
0.785 - 1.896 B
0.001 0.895 24.158 0.000
0.056 0.964 44.398 0.000

approximately normally  distributed,

validating this key assumption of the
regression analysis.
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[Figure 1. Normal P-P Plot of Regression
Standardized Residuals]

Discussion

The results robustly confirm that both
cloud-based and Al accounting technologies
are significant enablers of higher-quality
financial reporting in Iran's public sector. The
strength of the relationships, particularly the
very high correlation for Al (r=0.945),
suggests that these technologies address core
deficiencies in traditional reporting, such as
manual errors and lack of real-time data
processing.

The findings align with global literature.
For instance, Ahmad et al. (2024) highlighted
cloud computing's role in enhancing
accessibility and transparency, while Johri
(2025) and Warren et al. (2015) emphasized
Al's capacity to improve accuracy and
analytical depth in accounting systems. The
present study contributes by validating these
relationships within the specific institutional
context of Iran. The combined effect
(R=0.984) indicates a synergistic potential
when both technologies are implemented,
likely because cloud infrastructure provides
the scalable data environment that Al
algorithms require to function optimally.

However, the realization of this potential is
not automatic. The discussion in the original
manuscript  notes  significant  barriers,
including organizational resistance to change,
cybersecurity concerns related to cloud
adoption, a shortage of skilled personnel to
manage and interpret Al systems, and
potential  limitations in  existing IT
infrastructure (Jayesh et al; 2022; Noorani &
Akhlaghi Yazdinejad, 2023). These contextual
challenges, prevalent in many developing
economies, must be addressed through
strategic planning and investment.

Concusions

Principles & Generalizations: This
research concludes that the advancement of
accounting technologies—specifically cloud
computing and artificial intelligence—has a
statistically strong and positive impact on

enhancing the quality (accuracy, timeliness,
transparency) of financial reports within Iran's
public sector. The integration of these
technologies can significantly mitigate human
error, accelerate reporting cycles, and improve
fiscal transparency.

Limitations: The study acknowledges
certain limitations: (a) its focus on a single
ministry (Ministry of Economic Affairs and
Finance) limits the immediate generalizability
of findings to the entire Iranian public sector;
(b) the use of self-reported questionnaires may
introduce perceptional bias; (c) the cross-
sectional design captures a snapshot in time,
whereas the impact of technology is dynamic.

Theoretical & Practical Implications:
Theoretically, the study enriches the
Technology-Organization-Environment
(TOE) framework and Diffusion of Innovation
(DOI) theory by providing empirical evidence
from a distinctive national context.
Practically, it offers compelling evidence for
policymakers and public sector administrators
in Iran and similar contexts to justify and
prioritize investments in digital accounting
infrastructure.

Recommendations: Based on the
conclusions, the study recommends:

o0 For Policymakers: Develop and enact
supportive  national policies and
regulatory frameworks that encourage
and govern the adoption of cloud and Al
technologies in  public financial
management.

o For Government Agencies: Allocate
dedicated budgets for upgrading IT

infrastructure  and  implementing
integrated, secure cloud-based
accounting  platforms  with Al

capabilities.

o For Human Resource Development:
Launch comprehensive and ongoing
training programs to build digital
literacy and technical expertise among
public sector accountants and
auditors.
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0 For Future Research: Scholars are
encouraged to conduct longitudinal
studies across multiple public sector
organizations, explore the impact of
other emerging technologies like
blockchain, and investigate the
mediating role of organizational culture
and change management in technology
adoption success.
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High lights

level of digital literacy in society.

are approved and implemented.

- The digital transformation model in public-sector auditing in Iran encompasses structural and operational challenges, educational and
organizational strategies, as well as performance and public outcomes.

- Auditing firms should pay greater attention to digitalization and prepare to face and benefit from digital developments by building structural
infrastructures and providing employee training. Likewise, universities and academic institutions should equip students with practical
courses and integrate digital technologies into auditing education.

- Empowering employees through seminars and training programs, fostering auditors with a digital mindset, and ultimately enhancing the

- At the organizational level, establishing financial and technological infrastructures, developing modern technologies, and striving to
increase understanding and acceptance of digital culture and new technologies.

- Standard setters and public auditing planners should conduct the necessary reviews regarding modifications to existing standards or the
introduction of new laws and procedures in response to recent digital developments, ensuring that appropriate changes and adjustments
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ABSTRACT
Purpose: Changes in the environment caused by technological and digital
developments mean an increase in the demand for accountability and transparency
in traditional audit practices. Theoretical literature suggests a developing
technological innovation in auditing. This research has been done with the aim of
providing a model of digital transformation in Iran's public sector audit.
Research Method: This article was qualitative, in terms of practical purpose, and descriptive-
analytical in terms of data collection and analysis method, which was done with content
analysis method. The statistical population included 13 people active in the field of public
sector auditing, faculty members, and doctoral students who were selected using a snowball
method. The collection tools were previous literature and semi-structured interviews. Data
analysis was done based on the coding and systematic approach of Strauss and Corbin (1998)
and then the fuzzy Delphi technique was used to screen and reach group agreement.
Findings: The results showed that the model of digital transformation in Iran's public sector
audit included structural and functional challenges, educational and organizational strategies,
and scientific and general consequences. The model presented in this research, which included
the challenges, strategies, and consequences of digital transformation in public auditing, has
redefined auditing in the public sector. This research showed that despite the benefits of digital
transformation to improve transparency, accountability, and increase the efficiency,
effectiveness, and quality of public auditing, significant challenges remain, such as the digital
divide, the need for high investment, and compliance with existing laws and standard, There is
also a need for fundamental changes in the organizational structure and a lack of necessary
training and the level of understanding, resistance, and acceptance of auditors, internal
procedures, alignment with new regulations, standards, and guidelines, etc.
Conclusion, Originality, and its Contribution to the Knowledge: This research provided relevant
insights into digital transformation and showed that digitization processes have brought about
unprecedented changes in the way many public audit services are conducted and how information is
generated, shared and used, and public sector audit inevitably It is and will be affected. The model
presented in this study, based on the opinions of experts, provided educational and organizational
strategies for the digital transformation of public sector auditing. Accordingly, it is recommended to
empower employees through holding seminars and training programs, and to embed auditors with a
digital culture, and ultimately increase the level of digital literacy in society.
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Introuduction

The global environment is undergoing
profound changes driven by rapid technological
and digital advancements. In the public sector,
this evolution signifies an increased demand for
greater accountability, transparency, and
efficiency in traditional auditing practices.
Public sector auditing, a cornerstone of good
governance, is thus facing unprecedented
pressure to adapt. Digital transformation—a
holistic process encompassing technology,
strategy, and organizational culture—holds the
potential to fundamentally reshape how public
audits are conducted, moving beyond manual
processes to leverage technologies like big data
analytics, artificial intelligence (Al), and
blockchain.

While existing literature acknowledges this
technological shift, research has
predominantly focused on the private sector.
A significant gap exists in understanding the
specific implications, challenges, and strategic
pathways for digital transformation within the
unique context of public sector auditing,
particularly in Iran. Iran's public institutions
operate within a distinct environmental,
political, and regulatory framework, making
generalized models potentially inadequate.
This study, therefore, seeks to address this
critical gap by answering the central research
question: To what extent and how has Iran's
public sector audit been affected by recent
digital developments? The primary objective
is to develop a comprehensive, contextually
relevant model for digital transformation in
Iran's public sector audit.

Methodlogy

This research employs a qualitative,
applied, and descriptive-analytical design,
utilizing content analysis as its core
methodology. The study integrates data from
two primary sources:

1. A systematic review of relevant
theoretical literature from 2015 to 2023,
sourced from reputable domestic and
international scientific databases.

2. Semi-structured interviews with experts
in the field.

The statistical population comprised 13
individuals active in Iran's public sector audit,
including practitioners from the Iranian Audit
Court, academic faculty members, and PhD
students in accounting and auditing.
Participants were selected via purposive
snowball sampling until theoretical saturation
was achieved.

Data analysis was conducted in a
systematic, multi-stage process:

e Content Analysis &  Grounded
Theory: The transcribed interview data
and literature were analyzed using the
systematic approach of Strauss and
Corbin (1998), involving open, axial,
and selective coding to identify core
categories, concepts, and dimensions
related to digital transformation.

e Fuzzy Delphi Technigue: To validate,
screen, and achieve expert consensus on
the identified components (challenges,
strategies, and consequences), a Fuzzy
Delphi technique was employed. A
questionnaire based on a 7-point fuzzy
Likert scale was distributed to a panel
of 24 experts to quantify their
agreement on the importance of each
extracted factor.

Result

The analysis culminated in a validated
model comprising three main dimensions:
Challenges, Strategies, and Consequences,
each with specific sub-components.

e Challenges: The model identifies
significant  hurdles to  digital
transformation, categorized as:

0 Structural Challenges: Includes the need
for massive investment, compatibility
with existing laws and standards, socio-
cultural problems in adapting to change,
the need for fundamental organizational
restructuring, and a lack of adequate
training.

o0 Functional Challenges: Encompasses
auditor resistance, their level of
understanding of digital developments, a
lack of necessary skills, data quantity
issues  (especially in government
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systems), and new internal procedures
and regulations.

o Strategies: To overcome these challenges,
the model proposes two strategic pillars:

o0 Educational Strategies: Focus on
empowering staff through training
programs,  holding  educational
seminars, embedding a digital culture
among auditors, and increasing digital
literacy across society.

0 Organizational Strategies: Emphasize
creating  financial  infrastructure,
developing new technologies, increasing
data processing firms, enhancing
understanding of digital culture, and
accepting new technologies.

e Consequences: The model outlines
the potential outcomes of successful
digital transformation:

0 Functional ~ Consequences:  Include
changing how public audits are
conducted, reducing physical
documentation, eliminating audit
complexities, analyzing vast information
quickly, automating operations, and
enabling rapid information transfer for
decision-making.

o Public Consequences: Involve
increased audit and financial quality,
unbiased evidence evaluation, rapid
detection of deviations, improved
information security, better stakeholder
decision-making, enhanced public
sector accountability, increased
reliability, effective evaluation, reduced
audit  risks, improved  audit
effectiveness and efficiency, and lower
audit fees.

The Fuzzy Delphi process confirmed 38
out of 41 identified indicators as significant
(with a threshold > 0.7), demonstrating strong
expert consensus on the model's components.

Discussion

The findings align with and extend
previous international research. The identified
challenges, such as resistance to change and
the need for significant investment, resonate
with studies by Otia & Bracci (2022) and

Adiloglu & Gungor (2019), who noted a lack
of mastery and strategy among auditors
regarding digital transformation. The positive
consequences, particularly improvements in
efficiency, quality, and transparency, support
the arguments of Spano et al. (2023) and
Macau (2024) on the transformative potential
of technology in public sector
accountability. This study's primary
contribution lies in synthesizing these
elements into a cohesive model tailored for
Iran's specific context. It demonstrates that
digital transformation is not merely a
technological upgrade but a complex process
intertwined with structural, cultural, and
educational factors. The model provides a
clear framework for auditors, public sector
managers, and policymakers, illustrating that
strategic investments in both human capital
(training) and organizational infrastructure are
prerequisites for reaping the benefits of
digitalization.

Conclusion

This study concludes that digital
transformation is a crucial catalyst for change
in Iran's public sector audit, capable of
enhancing transparency, accountability, and
efficiency. The proposed model offers a
validated roadmap, highlighting that success
depends on proactively addressing significant
structural and functional challenges through
dedicated educational and organizational
strategies.

The research recommends that:

e Audit Institutions should prioritize
digital transformation, investing in
infrastructure and  comprehensive
training programs to prepare their
workforce.

e Universities should integrate digital
technologies and relevant curricula into
auditing programs to build future-ready
expertise.

e Policymakers and Standard-setters must
review and adapt existing auditing
standards and regulations to
accommodate and facilitate digital
advancements.
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3. Selective Coding

1. Open Coding
2. Axial Coding
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High lights

- Designing a comprehensive think tank model provides a foundation for transitioning from traditional management to knowledge-
based management in Tehran Municipality.

- Organizational culture-building and the adoption of innovation by senior management serve as fundamental prerequisites for
overcoming operational impasses in urban governance.

- The final research model demonstrates the direct impact of structural and human components on enhancing productivity and
transparency in municipal performance.
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ABSTRACT

Subject and Purpose: This study aims to develop a comprehensive model for
establishing a "think tank™ in Tehran Municipality. The significance of this model
lies in enhancing the quality of urban decision-making and providing a foundation
for evidence-based and data-driven policymaking.

Research Method: This study employs a mixed-methods approach (quantitative
and qualitative). In the qualitative phase, data were collected through grounded
theory methodology and semi-structured interviews with experts and managers in
urban management and public policy domains, followed by secondary analysis of
domestic and international scholarly sources and subsequent coding. Participant
selection was conducted through purposive sampling until theoretical saturation was
achieved. In the quantitative phase, the statistical population comprised all
employees and managers of Tehran Municipality, from which a sample of 382
individuals was determined using Cochran's formula. The data collection instrument
was a researcher-developed questionnaire based on components extracted from the
qualitative phase, and data analysis was performed using structural equation
modeling.

Research Findings: Qualitative results revealed that five dimensions—
"institutional structure and positioning”, "human resources and intellectual capital,”
"processes and operational mechanisms,” “technology and knowledge
management,” and "transparency and accountability”—play a determining role in
think tank success. Quantitative results also confirmed the significance of structural-
institutional, human resource, and process dimensions. Furthermore, the interaction
and mutual reinforcement of these dimensions influence the sustainability and
effectiveness of the model.

Conclusion, Originality and its Contribution to the Knowledge: Establishing a
think tank in Tehran Municipality requires institutionalization of formal structures,
strategic utilization of elites, creation of feedback and organizational learning
processes, and development of technology and knowledge management
infrastructure. The proposed model can facilitate transparent, data-driven, and
strategic decision-making in urban management.

Keywords: Think Tank; Tehran Municipality; Urban Governance;
Management; Cross-Sectoral Functions.

JEL Classification: M42.
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Introducion?

In the contemporary landscape of urban
governance, Tehran Municipality as a massive
social and service-based institution, faces an
increasing complexity of challenges that
cannot be addressed through traditional, trial-
and-error management styles. The
fundamental purpose of this academic inquiry
is to bridge the existing gap between
theoretical knowledge and executive action by
designing and validating a localized
implementation model for a "Think Tank"
within the specific organizational context of
Tehran Municipality. This study seeks to
investigate the causal, contextual, and
intervening factors that facilitate or hinder the
institutionalization of collective wisdom and
to provide a systematic framework for
enhancing the rationality, transparency, and
scientific rigor of urban decision-making and

policy-making processes.

Methdology

This research is conducted within a
pragmatic paradigm using a sequential
exploratory mixed-methods design
(Qualitative-Quantitative). ~ During  the
qualitative phase, the Grounded Theory (GT)
approach was adopted to explore the depth of
the phenomenon. In-depth, semi-structured
interviews were conducted with 15 elite

experts, academic scholars, and senior

strategic managers of Tehran Municipality,
selected through a combination of purposive
and snowball sampling techniques until
theoretical saturation was achieved. The
qualitative data were rigorously processed
through a three-stage systematic coding
procedure—open, axial, and selective
coding—facilitated by MAXQDA software
to ensure the reliability of the extracted
categories. In the subsequent quantitative
phase, the proposed model was subjected to
empirical validation. A comprehensive
researcher-developed questionnaire, based on
the qualitative findings, was administered to
a stratified sample of 382 managers and
specialized  personnel. The  structural
integrity and path coefficients of the
conceptual model were analyzed and
confirmed using  Structural Equation
Modeling (SEM) through  Smart-PLS
software, ensuring high levels of construct

validity and composite reliability.

Research finding

The comprehensive analysis of the
qualitative data led to the development of a
multi-dimensional paradigm model consisting
of 5 macro-categories and 18 refined sub-
categories. The "Causal Conditions" identified
the urgent need for organizational agility and
the systematic management of intellectual

capital. "Contextual Factors" highlighted the

1. This article is extracted from a doctoral dissertation
entitled “Presenting an Implementation Model for

Think Tank and Deliberative Body Establishment in
Tehran Municipality."
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critical role of the organizational climate,
existing legal infrastructures, and the necessity
of political stability. Importantly, the
"Intervening  Conditions™ revealed that
institutional resistance, bureaucratic inertia,
and external political pressures act as
significant barriers to the successful operation
of a think tank. The "Strategies" dimension
emphasized the establishment of an
autonomous Secretariat, the creation of digital
networking platforms, and the recruitment of
interdisciplinary  elites. Finally, the
"Consequences" were meticulously
categorized into long-term outcomes such as
"Enhanced Administrative Transparency,"
"Strategic Cost Optimization,” and "The
Realization of Sustainable Urban
Development.” The quantitative results
provided robust empirical support for the
model, indicating that "Institutional
Independence™ and "Strategic Support” have
the most profound statistical impact on the
successful implementation and functionality
of the think tank within the municipality's

structure

Conclusions and discussion

This research concludes that the transition
towards a "Learning Organization™ in Tehran
Municipality is contingent upon the formal
establishment of a Think Tank that operates
beyond a mere ceremonial entity. It requires a
paradigm shift in the organizational culture,

where "Research-Based Questioning" replaces

"Intuitive Management.” The Originality of this
study lies in its pioneering effort to provide a
localized, hybrid (qualitative-quantitative)
validated framework specifically tailored to the
unique socio-political and administrative
complexities of Iran’s capital city. Unlike
previous generic studies, this research offers an
operational and measurable roadmap for urban
governance. The Contribution to the
Knowledge is manifested in two dimensions:
first, it expands the application of Grounded
Theory in modeling intellectual and advisory
structures within public sector accounting and
management. Second, it introduces a novel set
of "Intervening Variables" and "Strategic
Response Mechanisms” that are unique to
large-scale  municipalities in  developing
economies. Ultimately, this study contributes to
the global discourse on "Knowledge
Governance” by demonstrating how formal
intellectual structures can serve as the missing
link between academic innovation and practical
urban executive operations, thereby ensuring

the sustainability of urban policies.
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Introduction

Different approaches to taxing
international e-commerce have been used in
the world, including not charging tax,
applying special e-commerce tax laws, taxing
e-commerce based on traditional trade tax
regulations, and granting e-commerce tax
exemptions (Yudamvitid, 2003). Each of
these approaches has advantages and
limitations depending on the economic, legal,
and technological conditions of each country.
Given that tax policymakers in Iran have not
prescribed a specific approach to follow,
examining international experiences and
adapting them to the Iranian situation
provides an opportunity to enhance e-
commerce tax efforts in Iran, which will
ultimately lead to the sustainable
development of the digital economy.One of

the fundamental problems in the field of e-
commerce taxation in Iran is the lack of a
coherent and comprehensive approach and
framework that can cover all tax aspects of
this area in a coordinated and complete
manner. Given the complex and dynamic
nature of e-commerce, the tax system must be
able to adapt quickly to new technologies and
methods of digital businesses. Unfortunately,
in Iran, tax policies and laws are still mostly
traditional and based on old physical
economy models that are wunable to
adequately respond to the tax needs of the
digital sector (Mohammadi et al., 2018). This
gap in developing a comprehensive approach
has resulted in different e-commerce sectors
such as online stores, digital services, and
international platforms being subject to
different or incomplete tax rules, each in a
scattered and uncoordinated manner. In
addition, the lack of transparency in the laws
and their application has confused economic
actors and reduced their willingness to pay
taxes (Organization for Economic
Cooperation and Development, 2020).
Accordingly, designing and implementing a
local tax model that, while in line with
international standards, also takes into
account Iran’s economic and structural
conditions, is an inevitable necessity. The
aim of this research is to fill the
aforementioned gaps. The main motivation of
this research is to answer the following
questions;

1. Does the approach of not charging tax on
e-commerce increase tax efforts in
Iran?

2. Does the approach of approving and
implementing a special e-commerce tax
law increase tax efforts in Iran?

3. Does the approach of applying the
traditional trade tax law to e-commerce
increase tax efforts in lran?

4. Does the approach of granting tax
exemptions to e-commerce increase tax
efforts in Iran?

The results of this research can be a
valuable guide for Iranian legislators,
policymakers, and tax organizations to use the
experiences of other countries to amend tax
laws and regulations related to e-commerce in
a way that increases tax efforts on e-
commerce. The findings of this research can
also be used as a basis for future studies in the
field of e-commerce tax policies.

Methodolgy

In this study, a mixed method (Cresswell,
1998) including Delphi (Alkey and Helmer,
1963) and CVR content analysis method
(Lauche, 1975) and confirmatory factor
analysis (Klein, 1998) were used. The
experiences of countries in the field of
legislation and how to recognize and demand
taxes on e-commerce based on the theory
(Yudamovitid, 2003). They were adapted to
the environmental characteristics of Iran and
then information related to Iranian e-
commerce was submitted to experts and
experts for opinion using the Delphi method
and through a questionnaire.

Implementing the Delphi Method
Step One

First, the concepts and key points obtained
using the library literature method were arranged
in the form of a checklist for conducting the
initial interview, the sources of which are given
below. After conducting the initial interview, a
number of items were deleted and modified and
the results were re-evaluated.

Step Two

In this step, concepts and terms related to
e-commerce taxation were extracted from the
sources mentioned in the previous step and
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analyzed using the CVR (Content Validity
Ratio) method.

The content analysis method with CVR is
one of the methods for measuring the content
validity of a questionnaire or measurement
tool. This method helps to determine which
concepts or questions are relevant and
necessary for measuring the subject in
question (Lausche, 1975).

Step Three

The impact of tax policy in OECD
countries and other countries, which was
divided into four approaches based on the
theory of Yodamvitide (2003): not charging
taxes on e-commerce, applying special tax
laws for e-commerce, applying traditional
trade tax laws to e-commerce, and granting tax
exemptions to e-commerce.

Step Four

Initially, items for correction and deletion
were provided to the experts for consensus
building. The initial 21 items were obtained in
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the first round based on the correction
opinions, and by removing less important
items, the number of items was reduced to 15.
In the second round, after re-evaluating the
level of agreement and eliminating the
controversial items, 12 items with final
consensus were selected and fixed.

Step 5
Confirmatory Factor Analysis

In order to identify and confirm
the measurement factors, the effect of
e-commerce tax approaches on increasing
e-commerce tax efforts was tested with the
help of confirmatory factor analysis in
LISREL software (version 12.5.1). In
confirmatory factor analysis, the researcher
seeks to develop a model that is assumed to
describe, explain, or justify the empirical data
based on a relatively few parameters. This
model is based on pre-experimental
information about the structure of the data
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Figure 2. Measurement model of the e-commerce tax approach on increasing tax efforts in the standard estimation
mode, first order

A) Demographic Statistics

The results indicate that out of the total 90
sample members included in this study, 77
(85.6%) were male and 13 (14.4%) were female.
In the High Tax Council group, 25 (83.3%) were
male and the rest were female; in the auditor
group, 22 (73.3%) were male, and in the group of
university professors and experts, all were
male.According to the results of the descriptive
table below, the highest frequency percentage
belongs to people with an accounting degree,
which includes about 76.7%, equivalent to 69
people from the sample, and 15 people (16.7%)
are financial management, 3 people are public

law, 1 person is business management, and 2.2%,
equivalent to 2 people have an economics degree.
The above information shows that the statistical
population and the selected samples are eligible
for the study.In the present study, in order to
identify and confirm the measurement factors, the
validity of this questionnaire was tested separately
for each dimension by conducting confirmatory
factor analysis (Kline, 1998). Based on the
development of Chelia's theory (1971), the tax
effort ratio is obtained from the actual tax capacity
in the form of deductions over the potential tax
capacity in the denominator of the deduction.
Obviously, the improvement of the tax effort ratio
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can be achieved by increasing the deduction
amount (actual capacity) and keeping the
deduction amount constant (potential capacity),
or by keeping the deduction amount constant and
reducing the deduction amount, or by increasing
both, provided that the deduction amount
increases by a greater proportion, and finally
reducing both, provided that the deduction
amount decreases by a smaller proportion. The
deduction amount is the actual capacity, which is
the taxes collected. The taxes collected are subject
to the ability of the tax collection system to collect
taxes, which is influenced by factors such as the
development of human resources, infrastructure,
and information resources. The denominator of
the deduction is the potential capacity, which is
the taxes that can be claimed. Taxes that can be
claimed include income and resources that are
subject to taxation according to the laws. Itis clear
that the conditions that lead to the improvement
of tax effort include the following:

Strengthening the capacity of the tax
collection system and the stability of the scope
of tax laws.

Limiting the scope of tax laws assuming that
the tax collection authority's capacity is constant.

Strengthening the tax collection authority's
capacity by a greater proportion than
increasing the scope of tax laws.

Reducing the tax collection authority's
capacity by a smaller proportion than reducing
the scope of tax laws.

According to the results of this study, not
demanding taxes from e-commerce has no effect
on promoting tax efforts, because not demanding
taxes means not expanding tax laws, or in other
words, the scope of tax laws is constant, and on the
other hand, the capacity of the tax collection
authority is unchanged. Demanding taxes from e-
commerce based on traditional trade tax laws also
has no effect on promoting tax efforts, because no
new tax laws have been approved and the capacity
of the tax collection authority is at the same level
as before. Also, granting an exemption from e-
commerce tax (of course, provided that the tax has
not been previously claimed) is the same as not
claiming the tax, in that the scope of tax laws
remains unchanged and the tax collection
authority's capacity is at the previous level.
However, approving and implementing special e-
commerce tax laws increases the scope of tax laws,
and if the tax collection authority's capacity is at the

previous level, it does not increase tax efforts, but
may reduce the proportion of tax efforts on e-
commerce.

According to the Research Results
Policymakers and tax administrators are
advised to consider the following:

1. Before making any decision to expand the
scope of tax regulations, the capacity of the
tax authority should be increased.

2. Holding courses to empower tax auditors
in identifying methods of operating and
earning income in the digital space.

3. Developing the infrastructure and human
resources of the tax authority.

The following topics are recommended for

future researchers:

1. Calculating the tax effort ratio for various
sources, including income tax and value-
added tax.

2. Analyzing tax regulations to identify parts of
tax laws where the tax authority is unable to
collect the aforementioned taxes and which
have led to a decrease in the tax effort ratio.

Conclusion, Originality and its Addition to
Knowledge

The most important limitation of this research
was the small number of domestic and foreign
studies on e-commerce taxes, as well as the small
number of specialists and experts in the field of e-
commerce taxes. However, attempts were made to
maintain the validity and reliability of the research.
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High lights

-Challenges related to providers and developers and uncertainty of standards have the highest priority in the dimensions and components
section, respectively, according to expert opinions.

-Blockehain technology offers promising solutions in the field of public accounting by implementing a digital public accounting system,
but the full potential of this technology has not yet been realized.

-Challenges related to providers and developers are the most influential dimensions and have the greatest interaction with other factors studied.

-Regarding components, standardization or uncertainty of standards is the most influential criterion and interoperability, compatibility,
and integration have the greatest interaction with the other factors studied.

-In the process of implementing this innovation, a systematic and comprehensive view is needed, taking into account different theories
of technology adoption as well as paying attention to the drivers of change among producers and users of accounting information.

-He pointed to solutions including formal and professional training and workshops, creating a platform and providing technological
infrastructure, and formulating the necessary regulations for the challenges of using this technology.
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ABSTRACT

Subject and Purpose: The current outlook for blockchain adoption in accounting is marked
by a mix of enthusiasm and caution. While This technology offers promising solutions in the
field of public accounting by implementing digital public accounting system for accounting
problems. The system enables cross-checking of data, integrates accounting and tax
information on taxes collected at different levels of government (national, state, and local),
rationalizes collateral obligations, unifies standardization, and improves the tax audit process,
But the full potential of this technology has yet to be realized. In particular, in public sector
accounting, given the breadth of this field in terms of services, objectives, and stakeholders, the
challenges In its application are more diverse. This study identification challenges of
implementing blockchain technology in public sector accounting.

Research Method: In terms of philosophy, the research is of a mixed type and in terms of
purpose, itis exploratory researches. In the qualitative part of the research, Based on interviews,
data collection and content analysis were done, the components were |dent|f|ed coded and the
quantitative part, by surveying 15 experts in this field, the identified components were screened
using the fuzzy Delphi method and the final model was presented, and then the influence and
influence of the factors and the determination of internal relationships were examined using
the fuzzy DEMATEL method. Finally, the most important challenges were prioritized using
the fuzzy ANP method and pairwise comparisons.

Research Findings: The results obtained showed that the final model of blockchain
challenges in public sector accounting includes 5 main dimensions and 23 components. In
the challenges section, challenges related to providers and developers are the most
influential dimensions and have the most interaction with other factors studied. Regarding
the components of this section, standardization or uncertainty of standards is the most
influential criterion, and interoperability, compatibility, and integration have the most
interaction with other factors studied. Also, regarding prioritization, challenges related to
providers and developers and uncertainty of standards have the hlghest priority in the
dimensions and components section, respectively, according to the experts' opinions.
Conclusion, Originality, and its Contribution to the Knowledge: Various challenges affect
the application of blockchain in public sector accounting, which indicates the diversity and
complexity of the factors affecting this field; although their prioritization varies. These factors
include a wide range of challenges from acceptance and deployment to challenges related to the
nature of the blockchain itself, providers, users and even challenges related to the nature of public
sector accounting itself and its difference from other branches of accounting. This indicates that
the process of applying this innovation requires a systematic and comprehensive view, taking into
account different theories of technology acceptance, as well as attention to the drivers of change,
producers and users of accounting information. Failure to pay attention to any of these issues can
cause passivity in acceptance and also failure if this technology is implemented and used.In this
regard, it is possible to refer to work methods such as official and professional education and
workshops, creating a platform and providing technological infrastructures, and drafting the
necessary regulations for the challenges of using this technology.

Keywords: Challenges, Public Sector Accounting, Content Analysis Approach,
Blockchain.
JEL Classification: M42.
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High lights

— The audit reports of the Supreme Audit Court of Iran provide an independent and rational assessment of the operating
environment in the public sector and seek to enhance the performance value of public organizations through
adherence to laws and the provision of guidance for performance improvement.

— The complexity of auditing processes has increased due to differences in the legal environments surrounding
executive bodies, which in turn has led to greater audit complexity.

— The consensus of recent research on achieving audit quality has shifted toward a systemic examination of audit
suppliers and audit demanders within an interactive system of actors. Therefore, achieving audit quality requires
consideration of all linkages within this system.

— In terms of research approach, the present study adopts an exploratory mixed-methods design. In the qualitative
phase, using the grounded theory approach, audit quality in the public sector and its conceptual model are developed.
In the quantitative phase, a questionnaire is designed based on the findings of the qualitative phase, and data are
collected through distribution among the statistical sample.
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ABSTRACT

Subject and Porpuse: The purpose of this study is to systematically develop the
factors affecting the quality of auditing in the public sector in a systematic way.
Reseach Method: In this research, a mixed exploratory research method (qualitative
and quantitative) has been used. In the qualitative section, using the foundation
theorizing method and taking 38 interviews from the statistical sample of the
research that were selected by snowball method, to identify the factors affecting the
audit quality during 1398 and finally using MAXQDAZ20 software, paradigm model
of quality an audit is provided. Then, in a quantitative method, using the distribution
of 110 questionnaires designed from the concepts extracted from the interviews, the
effectiveness of each structure in the audit quality model was measured using
SMARTPLS3 software. Finally, the indicators of the audit quality model in the
public sector according the extent of their impact is presented in this model.
Research Findings: The results show that 191 sub-structures constitute 55 main
structures in 7 categories of audit quality model in the public sector, the most
important of which are suppliers in terms of quality of appointments, requirements
in handling and desirability of facilities, and stakeholders in terms of quality audit
reports. Expert opinions and the quality of experience of stakeholders and in the
dimension of information providers in the general section, the quality of knowledge
of information providers can be named.

Conclusion Originality and its Contribution to the Knowledge: Addressing the
issue of audit quality in the public sector has not been considered by researchers so
far and its systematic review considering the impact of factors involved in providing
information can lead to a better understanding of how to create audit quality.

Keywords: Audit Quality, Grounded Theory, Stakeholders Audit Reports, Structural
Equation Modeling.
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Introduction

In recent years, with the passage of various
financial and accounting laws and regulations,
the legal environment in the public sector has
become very complex, and this has affected
the information content of the Supreme Audit
Court reports. The Supreme Audit Court seeks
to meet the information needs of its
stakeholders in various areas by reflecting the
results of audit reports. Compiling and
submitting reports according to the current
scientific approach in the Supreme Audit
Court and supporting this issue needs
guidance to improve the quality of auditing.
To this end, efforts to improve the quality of
auditing are one of the key issues in the
Supreme Audit Court and the activities of an
important part of the compilers of the
reporting framework. The growing demand
for information from stakeholders and the
existence of appropriate potential due to the
possibility of access to information by auditors
will try to improve the quality of reports, but
the important issue is how to prepare, compile
and reflect quality information to stakeholders
in the form of reports. And determine the
indicators related to this issue. Tiron et al.
(2018, p.45) state that the need for change in
the auditing profession and the submission of
effective reports is a topic that is being
discussed and accepted by both standardized
and experts in the field. As a result of the
global financial crisis, stakeholders need more
useful information about the results of the
auditor's activities. The ability to create useful
information depends on determining specific
factors affecting the quality of the report and
then its effectiveness on stakeholders.
Michnik (2009, p.852) also states that
identifying the factors influencing reporting
and dealing with complexities and managing
them requires organizations to develop
methods to improve the quality of the
information contained in these reports for
stakeholders.

In the last decade, repeated requests from
stakeholders to provide case reports have led
to the marginalization of the Supreme Audit
Court's main report (the Budget Appropriation
Report). This is due to the poor quality of the
Supreme Audit Court's reporting and the lack
of coverage of stakeholder needs. The need to
pay attention to the quality of reports is
important in that the scope of approval and

enforcement of computational financial laws
has increased compared to the past and
stakeholders seek the impact of their approvals
and performance in society so that the
resulting feedback can be used for various
purposes. Desirable. However, due to the
impact of various factors on the quality of
auditing and their lack of full identification
and management, it is not possible to
continuously improve the quality of auditing
in the Supreme Audit Court.

Although research has been done on
various aspects of audit quality in various
fields, so far the research has been done
mainly in the private sector and has not
examined the factors affecting the desired
quality of auditing in the public sector and its
various aspects are not clear. Given the above
and the substantive importance of the Supreme
Audit Court's reports in the cultural, social,
economic, and political dimensions and its
impact on public policy and legislation, the
need to design and develop a comprehensive
model for audit quality is increasingly felt. As
the subject of the present study has been
included in the research priorities of the
Supreme Audit Court and has been addressed
in this research. Given that the main purpose
of this research is to provide a model for
auditing quality in the public sector, so the
main question of the research is:

What is the appropriate model to explain
the factors affecting the audit quality of the
Supreme Audit Court? And what strategies are
proposed to achieve it?

The research sub-question is also stated as
follows:

What are the indicators of each of the
factors affecting the quality of auditing in the
public sector?

To answer the main question, the present
study has tried to formulate an audit quality
model in the Supreme Audit Court through
data theory of the foundation. And for further
studies and answers to the research sub-
question using structural equation modeling
method from other aspects to review the
proposed model. In this way, auditors as well
as stakeholders of audit reports can use the
identified factors and criteria to provide the
necessary arrangements to further improve the
quality of the audit. In the continuation of the
literature and research background in both
internal and external sections, and then the
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research method, how to collect data from the
selected sample, and the results of data
analysis are presented. Finally, the audit
quality model was presented and at the end,
research limitations and suggestions for future
research are mentioned.

Materials and Methods

In terms of research approach, the present
study is mixed exploratory research that has
been compiled and presented in the qualitative
section using the grounded theory approach,
audit quality in the public sector, and its
conceptual model. The most important reasons
for choosing this method are, first, that there is
little known about the field of study, second,
when the researcher needs to understand the
participants' perceptions and experiences in a
particular case, and third when the researcher
aims to develop a theory. Be new. As
mentioned before, no study on the quality of
auditing in the public sector has been
conducted so far, and the format of research
conducted on the quality of auditing is related
to the non-governmental sector. The data of
this section is the result of 38 interviews with
the expert Supreme Audit Court's auditors and
the stakeholders of the audit reports, which
was continued by the Snowball sampling and
sampling until the stage of theoretical
saturation in the collected information.
Danaeifard (2010, p.357), quoting Strauss and
Corbin (1990), states that fundamental
grounded theory is a qualitative research
method that uses a set of systematic
procedures to create inductive theories about a
phenomenon. The goal of grounded theory is
to create evidence-based theories that seek to
be comparable to evidence that is accurate,
reproducible, and generalizable. Therefore, in
the first part, using the underlying theory,
proper understanding, and knowledge of the
perceptions and insights of auditing experts
and stakeholders, audit reports on audit quality
in the public sector are presented in the form
of a paradigm model. This approach
inductively employs a series of systematic
procedures to develop a theory of the
phenomenon under study Strauss and Corbin.
In the quantitative part, a questionnaire was
designed using the findings of the qualitative
part and the distribution and collection of
information among the statistical sample. In
this section, the structural equation modeling

approach is used to review and test the
developed model. In this study, the quality of
auditing from the perspective of producers
(suppliers) and stakeholders of audit reports
(applicants) with a systemic approach, taking
into account the factors related to information
providers in the executive apparatus has been
investigated.  This  approach is a
comprehensive approach to the input factors,
processes, and outputs of the audit, to provide
solutions to improve the quality of audit
reports, so it considers the various aspects of
all components of the system.

Results and Discussion

The main purpose of the Court's audit by
the provisions of the law is to improve the
implementation of laws in the executive
apparatus, efficient and effective monitoring,
timely prevention of possible deviations, and
finally establish a constructive relationship
with the executive apparatus by providing
advice and correction. The Supreme Audit
Court Reports are an independent and rational
assessment of the operating environment in
the public sector and seek to increase the
performance value of government
organizations  through legislation and
guidance for performance improvement. Also,
by conducting an audit, he is reminded of the
duty of accountability and accountability
among the officials and managers of the public
sector. On the other hand, the dynamism of
financial systems in compiling and revising
standards and guidelines has led to the demand
for auditing the accuracy of these standards,
and the need for stakeholders to provide
accurate reports has led to the request for
quality reports. Therefore, the continuous
audit process needs continuous improvement.
Understanding the factors affecting audit
quality is essential; Because it directly affects
the relevance and timeliness of these reports,
which contain informative content. Improper
presentation of information in the form of
audit reports is not valuable in economic and
financial decisions and will result in a waste of
organizational resources.

Recent research consensus on creating
audit quality has shifted to a systematic review
(audit suppliers and audit applicants) and the
influential role of financial information
providers as the first input to this system is
important. Therefore, the actors in the system
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can contribute to the realization of audit
quality. On the other hand, considering the
inherent limitations of each of the actors
involved in creating audit quality, it can be
said that audit quality is a common domain of
the desirability of actors involved in the issue
of audit quality that determines its occurrence.
Therefore, if the scope of this utility can be
increased for all actors, or if the limitations
and costs of auditing quality among actors can
be reduced or the costs can be considered
acceptable, we can hope to increase the quality
of auditing in the future. Was.

Conclusion

The complexity of processes due to the
difference in the legal environment around the
executive apparatus has also caused the
complexity of the audit. According to
research, the complexity of the structure
reduces the quality of the audit. Brought. The
appropriate quality of the results of the
proceedings to be presented to stakeholders is
one of the important issues in creating the
effect of the reports and is related to the
objectives of the legislators. It is expected that
the reports, if the criteria met in this study are
observed, can strengthen the performance of
the Court and, consequently, the quality of the
audit and the reports provided to the
stakeholders. Therefore, it is important to pay
special attention to these criteria, both by
suppliers and stakeholders. In this study,
factors related to information providers in the
executive apparatus were considered and
examined as part of the system of actors.

Identifying these factors will ultimately lead to
better control and management of reports to
improve their quality and effectiveness. It
should be noted that the factors listed in the
paradigm model are based on the consensus of
the interviewees and it is possible to expand it.
The paradigm model presented in most cases
is consistent with the findings of previous
researchers, but in some cases due to the
nature of the audit being performed in the
public sector, some factors are not mentioned
in other research.
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Presenting a Hierarchical Model for Evaluating the Integrity of the Performance
of the New Financing Methods of the Bank Melli Iran in the Startup Ecosystem

Mehdi Vallipour?, Fatemeh Ahmady?, Mojtaba Moradour®, Rahmatollah Mohammadipour?

High lights

- The most influential indicators in assessing the integrity of the performance of the new financing methods of the National Bank of
Iran in the startup ecosystem are the level of dependence of startups on uncontrollable external factors, innovation in financing,
the initial capital of the startups, and the business model of the startups.

- The most influential indicators in assessing the integrity of the performance of the new financing methods of the National Bank of
Iran in the startup ecosystem are the balance of cost and benefit, the credibility of the startups' business plans, the rate of return
on investment, the effectiveness of the financing method, and financial sustainability.
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ABSTRACT

Subject and Purpose: The financial timing of startups relying on new methods is
one of the challenges of state-owned banks in developing countries, especially
Iran. In this regard, this research was carried out with the aim of presenting a
hierarchical model for evaluating the integrity of the performance of the new
financing methods of the Bank Melli Iran in the startup ecosystem.

Research Method: The method of conducting this research is mixed (qualitative-
quantitative). The extraction of 16 indicators of the desired pattern was carried out
in the qualitative part and by reviewing the valid research conducted, and the
determination of the relationship between the indicators to achieve the model in
the quantitative part was carried out by relying on the interpretive structural
modeling (ISM) method. The self-interaction matrix of the relationship and
effectiveness of the extracted indicators was collected with the help of experts. In
addition, the quantitative data were also analyzed with Matlab software.
Research Finfings: After analyzing the qualitative data, 16 indicators were
identified and extracted to evaluate the integrity of the performance of the new
financing methods of the Bank Melli Iran in the startup ecosystem. Then,
analyzing the results in the quantitative section, we achieved a six-level model
consisting of 16 indicators, the most influential of which are the level of
dependence of startups on uncontrollable external factors, innovation in financing,
initial capital for starting startups, and the business model of startups.
Conclusion, Orginality and its Contribution to the Knowledge: The research
model showed that the hierarchical model for evaluating the integrity of the
performance of the new financing methods of the Bank Melli Iran in the startup
ecosystem, the most influential indicators of which are four indicators and the most
influential indicators of this model include five indicators and seven indicators act
as interfaces in this model. This research, relying on the opinions and data
collected from local experts, well explained the truly innovative and unique
financing methods of the National Bank of Iran in the startup ecosystem in the
form of a model and expressed the integrity of the performance of financing
methods for the Iranian startup ecosystem.
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Introduction

The continuous and challenging financial
crises in recent years, especially in the first
two decades of the new millennium, which
caused historical records and created a
miserable situation for macroeconomic
indicators in various countries around the
world, including the chaotic and on the
verge of collapse situations in the United
States, European economies, and emerging
markets in Latin America, have pushed the
international community to find solutions
and think deeply about reviewing financing
policies in the world, because, according to
financial experts and analysts, one of the
main factors in these economic and
commercial bankruptcies is inefficient and
failed financing approaches, which, despite
rapid and accelerated changes in the world's
financial mechanisms, are still suffering
from backwardness,
sedimentation, and unchangeable organized
passivity in large parts of the world
(Capasso et al., 2022). The use of financing
tools in any economic system is a very
important issue. Economic enterprises and

historical

businesses need financial resources to
generate money and wealth. The presence of
financial resources allows a business to hire
the personnel it needs, purchase the
necessary goods or assets, pay current
expenses, and develop its economic
activities. Every business needs capital and
money at the beginning of its activity in
order to achieve its dreams and visions. The
fact is that in developing countries, active
commercial companies also need financial
resources to develop the market, modernize
technology, increase the quality of products,
produce new products, and grow their

profitability. Another issue is that investors
in economic projects will need capital and
money to implement their plans (Anderson
et al., 2021). Traditional financing methods
face many problems that have affected the
development and economic growth in
developing countries. There are many
problems in traditional and current
financing, including that organizations and
companies applying for financing must
provide guarantees to the bank or financing
company. These guarantees may be in the
form of collateral, guarantor or other similar
methods. This means that organizations
must provide other assets as collateral,
which can lead to higher risks and costs
(Kang et al., 2020). Therefore, this research
seeks to present a hierarchical model for
evaluating the performance integrity of the
new financing methods of the Bank Melli
Iran in the startup ecosystem.

Methods

This research seeks to present a
hierarchical model for evaluating the
performance integration of the new financing
methods of the Bank Melli Iran in the startup
ecosystem using a mixed research method
(qualitative-quantitative). The mixed
research method is a research approach that
uses a combination of qualitative and
guantitative methods simultaneously.
Therefore, it has very good validity. The
mixed research method has three very
important advantages. These are:
generalizability,  contextualization, and
validity. Using different methods to collect
data on a topic can make your results more
valid. If quantitative and qualitative data

converge, it strengthens the validity of your
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conclusions.  This process is called
triangulation. This research is considered an
applied objective. Because it is most useful
for managers and policymakers of the Bank
Melli Iran. In the qualitative part, in order to
understand, recognize, and extract variables,
a systematic review of research backgrounds
was used to reach the variable. In this section,
105 articles were selected for screening, and
after reviewing the articles in this field that
had a close semantic relationship with the
research topic, they were also selected.
Avrticles that were not related to the topic, as
well as articles that had opaque results and
unreliable journals were eliminated, and
finally 29 articles were selected. For
qualitative evaluation, it is necessary for the
author to clearly state the criteria used to
determine the quality of each article. In this
study, the CASP tool (Critical Assessment
Skills Program) was used to determine the
accuracy and validity of the selected articles.
The articles were evaluated according to
these criteria (according to the scores given
by the expert team). Based on the scores
obtained, 29 articles were selected, the
minimum average score was 31 and the
maximum score given was 49, which is in the
range of excellent (40-50) and very good (31-
40). After identifying all the articles, applied
information is systematically extracted from
each article and the initial codes are
determined. In the quantitative part of the
research, to complete the self-interaction
matrix, experts' opinions and modeling of
these variables were also conducted using the
interpretive  structural modeling (ISM)
method. Interpretive structural modeling is a
method for designing a pattern of complex
and multiple relationships between variables

of a phenomenon. This method is a type of
structural analysis based on the interpretive
paradigm. The goal of this method is to
identify the relationships between the
underlying variables of a multifaceted and
complex phenomenon. To examine the effect
of each variable on other variables; this
design is a comprehensive approach to
measuring the relationship and is used to
develop the model framework to enable the
overall goals of the research. The interpretive
structural model is able to determine the
relationship between indicators that are
individually or in groups dependent on each
other. Interpretive structural modeling
consists of four main steps, which are:
forming a structural self-interaction matrix,
forming an initial compatibility matrix,
forming a dependency matrix, and
determining the level of goals (Nadali, 2015).
The statistical population of the quantitative
section in the interpretive structural modeling
section also included experts who were
proficient in completing the self-interaction
matrix and were selected using the
judgmental sampling method, numbering 19.
The experts consisted of two sections: a set of
academic experts and specialists familiar
with startup financing with an academic rank
of associate professor and above, and
organizational experts including senior
managers of branches of the Bank Melli in
the country with a PhD degree and more than
15 years of management experience.

Findings and Argument

In fact, 21 main codes were extracted
from the qualitative part as described in
table number one below, which is the basis
of the quantitative part for modeling.
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Table 1: Extracted Indicators of the Qualitative Part of the Research

raw Variable raw Variable
1 Level of dependence of startups on uncontrollable external factors 9 Systematic risk in startups
2 Financial sustainability 10 Level of venture financing
3 Innovation in financing 11 Startup business model
4 Effectiveness of financing method 12 Rate of return on investment
5 Financial risk 13 Credibility of startup business plans
6 Target market conditions of startups 14 Cash-to-cash cycle
7 Financial conditions of startups 15 Cost-benefit balance
8 Startup start-up initial capital 16 Financial complexity

Source (Vallipour,Ahmady, Moradour, Mohammadipour,2025)

Then, using interpretive  structural research model were obtained. This model is
modeling (ISM) method, levels and the impact shown in Figure 1 below.
and effectiveness of specific factors and

Figure 1. Hierarchical Model of Research

Sl Effectivene Rate of Credlblllty of T
stability ss of the return on startup business peres Level 1
financing investment plans
Financial risk Systematic risk in startups Castg;lt((:)l-ecash Level 2
Target market conditions for startups Venture Capital level Level 3
Financial conditions of startups
Level 4
Financial complexity
Level 5
The level of . Initial capital :
dependence of startups i:}“g?}‘;ﬁg?ﬂ” for starting Startup business Level 6
on uncontrollable g startups model

Source (Vallipour,Ahmady, Moradour, Mohammadipour,2025,2025)
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Conclusions

This research was conducted with the aim
of presenting a hierarchical model for
evaluating the integrity of the performance
of the new financing methods of the Bank
Melli Iran in the startup ecosystem. A six-
level model was obtained, and as the model
shows, the most influential indicators in the
research model are the level of dependence
of startups on uncontrollable external
factors, innovation in financing, initial
capital for startups, and the business model
of startups. What the sixth level of the
research model expresses is a clear
acknowledgement of the fact that the level
of dependence of startups on uncontrollable
external  factors such as inflation
fluctuations, changes in government laws
and regulations, international sanctions, etc.
can affect the integrity of the performance of
the new financing methods of the Bank
Melli Iran in relation to startups. Of course,
the Bank Melli Iran and its policymakers
should always pay special attention to
financial innovations in financing methods
because the identity of startups themselves
is idea-based. Therefore, fixed methods
without innovation cannot be used to finance
them. What affects the integrity of the
performance of new financing methods in
the National Bank of Iran in this area.
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This publication ethics is a commitment which draws up some moral limitations and responsibilities of research
journals. The text is adapted according to the “Standard Ethics”, approved by the Ministry of Science, Research
and Technology, and the publication principles of Committee on Publication Ethics (COPE).

1. Introduction

Authors, Reviewers, editorial boards and editor-in-chiefs ought to know and commit all principles of research
ethics and related responsibilities. Article submission, review of reviewers and editor-in-chief's acceptance or
rejection, are considered as journals law compliance otherwise the journals have all the rights.

2. Authors Responsibilities

o Authors should present their works in accordance with journal's standards and title.

¢ Authors should ensure that they have written their original works/researches. Their works/researches should
also provide accurate data, underlying other's references.

o Authors are responsible for their works' accuracy.

¢ Duplicate submission is not accepted. In other words, none of the article's' parts, should not carry on reviewing
or publishing elsewhere.

Note 1: Publishing an article is not known as acceptance of its contents by journal.

 Overlapping publication, where the author uses hisher previous findings or published date with changes, is rejected.

e Authors are asked to have authors' permission for an accurate citation. When using ones direct speech, a
quotation mark (* “) is necessary.

o Corresponding author should ensure that the complete information of all involved authors in the article.

o Corresponding author is responsible for the priorities of co-authors after their approval.

Note 2: Do not write the statement of “Gift Authorship” and do not omit the statement of “Ghost Authorship”.

o Paper submission means that all of the authors have satisfied whole financial and local supports and have
introduced them.

o Author(s) is/are responsible for any fault or inaccuracy of the article and in this case, journal's authorities
should be informed immediately.

o Author(s) is/are asked to provide and reserve raw data one year after publication, in order to be able to respond
journal audiences' questions.

3. Research and Publication Misconduct

Author(s) should avoid the research and publication misconduct. If some cases of research and publication misconduct
occur within each steps of submission, review, edition or publication, journals have the right to legal action. The cases
are listed as below:

¢ Fabrication: Fabrication is the practice of inventing data or results and reporting them in the research. Both
of these misconducts are fraudulent and seriously alter the integrity of research. Therefore, articles must be
written based on original data and use of falsified or fabricated data is strongly prohibited.

o Falsification: Falsification is the practice of omitting or altering research materials, equipment, data, or processes in
such a way that the results of the research are no longer accurately reflected in the research record.

¢ Plagiarism: Plagiarism is the act of taking someone else's writing, conversation, idea, claims or even citations
without any acknowledgment or explanation of the work producer or speaker.

o Wrongful Appropriation: Wrongful appropriation occurs when author(s) benefits another person's efforts
and after a little change and manipulations in the research work, publish it on his/her own definitions.

o False Attribution: It represents that a person is the author of awork but she/ he was not involved in the research.

4. Reviewers' Responsibility

Reviewers must consider the followings:

¢ Qualitative, contextual and scientific study in order to improve articles' quality and content.

¢ To inform editor-in-chief when accepts or reject the review and introduce an alternative.

¢ Should not accept the articles which consider the benefits of persons, organizations and companies or personal
relationships; also the articles which she/he, own, contributed in its writing or analyze.

o The reviewing must be carried out upon scientific documents and any self, professional, religious and racial opinion is prohibited.

o Accurate review and declaration of the article's strengths and weaknesses through a clear, educational and constructive method.



o Responsibility, accountability, punctuality, interest, ethics adherence and respect to others' right.

o Not to rewrite or correct the article according to his/her personal interest.

o Be sure of accurate citations. Also reminding the cases which haven't been cited in the related published
researches.

o Avoid of express the information and details of articles.

* Reviewers should not benefit new data or contents in favor of/against personal researches; even for criticism or
discrediting the author(s). The reviewer is not permitted to reveal more details after a reviewed article being
published.

o Reviewer is prohibited to deliver an article to another one for reviewing except with permission of editor-in-
chief. Reviewer and co-reviewer's identification should be noted in each article's documents.

o Reviewer shouldn’t contact with the author(s). Any contact with the authors should be made through the
editorial office.

e Trying to report “research and publication misconduct” and submitting the related documents to editor-in-chief.

5. Editorial Board Responsibilities

¢ Journal maintenance and quality improvement are the main aims of editorial board.

o Editorial board should introduce the journal to universities and international communities and publish the articles of other
universities and international societies on their priority.

o Editorial board must not have quota and excess of their personal article publishing.

o Editorial board is responsible for selecting the reviewers as well as accepting or rejecting on article after
reviewers' comments.

o Editorial board should be well-known experts with several publications. They ought to be responsible,
accountable, truth, adhere to professional ethics and contribute to improve journal aims.

. Editolriail board is expected to have a database of suitable reviewers for journal and to update the information
regularly.

o Editorial board should try to aggregate qualified moral, experienced and well-known reviewers

o Editorial board should welcome deep and reasonable reviews, and prevent superficial and poor reviews, and
deal with one-sided and contemptuous reviews.

o Editorial board should record and archive the whole review's documents as scientific documents and to keep
confidentially the reviewers' name.

o Editorial board must inform the final result of review to corresponding author immediately.

o Editorial board should keep the article's contents confidentially and do not disclose its information to others.

o Editorial board ought to prevent any conflict of interests due to any personal, commercial, academic and
financial relations which may impact on accepting and publishing the presented articles.

o Editor-in-chief should check each type of research and publication misconduct which reviewers report
seriously.

e If a research and publication misconduct occurs in an article, editor-in-chief should omit it immediately and
inform indexing databases or audiences.

¢ In the case of being a research and publication misconduct, editorial board is responsible to represent a
corrigendum to audiences rapidly.

o Editorial board must benefit of audiences' new ideas in order to improve publication policies, structure and
content quality of articles.
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