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ABSTRACT
Subject and Purpose: Performance measurement systems in the public sector have attracted the
attention of many researchers worldwide. The purpose of this study, using the theories of new
public management, is to examine the impact of performance measurement systems on
organizational performance. Additionally, it investigates the mediating role of public
accountability in the relationship between performance measurement systems and organizational
performance in the Ministry of Economic Affairs and Finance.Management accounting has
introduced various techniques for performance measurement. In this research, the balanced
scorecard is used to evaluate performance.
Research Method: A questionnaire was used as a data collection tool. This questionnaire was
distributed among 125 employees of the Ministry of Economic Affairs and Finance, and
ultimately, 104 questionnaires were collected. A random sampling method was used to sample
the target population. Data analysis was performed using partial least squares structural equation
modeling (Smart PLS3) and SPSS22.
Research Findings: The results show that the performance measurement system has a positive
and significant relationship with both organizational performance and public accountability.
Public accountability also has a positive and significant relationship with organizational
performance. Moreover, public accountability fully mediates the relationship between
performance measurement systems and organizational performance.
Conclusion, Orginality and its Contribution to the Knowledge: The first hypothesis predicted
that performance measurement systems positively and significantly affect the performance of
public sector organizations in Iran, specifically the Ministry of Economic Affairs and Finance; If
public organizations successfully implement performance appraisal systems, they can accurately
evaluate their performance results, so they will find useful solutions to improve their performance.
The results of the second hypothesis showed that performance measurement systems have a positive
and significant effect on public accountability of public sector organizations; If a public organization
increases the use of appropriate performance measurement systems, it will help provide useful
information to stakeholders to accurately assess public accountability. The third hypothesis showed
that public accountability has a positive and significant effect on the performance of public sector
organizations. This result shows that public sector organizations that increase their accountability and
are responsible for their financial and non-financial results improve their performance.Public
accountability is a perfect mediator for the relationship between performance appraisal systems and
organizational performance. Therefore, the potential of performance measurement systems and
public accountability to improve performance and how to implement performance measurement
systemns should be of concem to government managers in Iran. This study provides evidence of the
full mediating role of public accountability in the relationship between performance measurement
systems and performance in public organizations. Therefore, public sector organizations that want to
improve their performance, in addition to applying appropriate performance measurement systems,
should also have appropriate public accountability. To do this, managers in public sector
organizations need a strong commitment to transparency, efficiency, and good governance. Public
sector organizations must be accountable to their stakeholders and be evaluated for their current
performance and the effects of the unit's operations.

Keywords: Balanced Score Card, Organizational Performance, Performance

Measurement Systems, Public Accountability, Stractual Equation.
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INTRODUCTION

Performance as a structure that indicates
the result of the organization's actions. In
general, the process of examining and
evaluating actions that lead to performance is
called performance measurement (Neely et al.,
2005). By clarifying the organization's
performance in moving towards goals and
standards, performance measurement helps
managers and other stakeholders to determine
the strengths and weaknesses of the group,
measure the success rate of the organization in
various functional areas, and put appropriate
measures to correct the shortcomings on the
agenda.Performance measurement can also be
considered as a motivational factor for
different departments of the organization;
Because an effective performance
measurement  system can  distinguish
appropriate performance from inappropriate
performance and be the basis for encouraging
and compensating the services of the
successful elements of the organization.
(Esadi et al., 1402)

The efficiency and effectiveness of
activities are the most important performance
indicators that a performance measurement
system seeks to measure. As a result, the
definitions of the key terms of performance
measurement are formed around the two
concepts of efficiency and effectiveness. At
first, it is necessary to separate the three
concepts of performance measurement,
performance indicators and performance
measurement system. The process of
evaluating the efficiency and effectiveness of
the activities carried out is called
"performance measurement”. On the other
hand, the measures used to determine the
efficiency and effectiveness of the activities
are called "performance indicators". Also, the
mechanism through which sets of metrics are
formed to evaluate the efficiency and
effectiveness of the organization's activities is
called "performance measurement system"
(Neely et al., 2005).

In recent years, public sector reforms have
focused mainly on the design and
implementation of performance measurement
methods (Cavalozzo and Itner, 2004). In
particular, with the emergence of modern
public management, interest in performance

measurement techniques and management
accounting  innovations has increased
(Johnson and Sieverbo, 2009). In addition, a
set of management accounting techniques,
such as balanced scorecard, performance
comparison, total quality management, etc.,
have been introduced to accurately measure
the results that support change at the
organization level. In this research, to evaluate
the performance of the organization, the
balanced measurement card has been used as
a performance measurement system. The
ultimate goal of performance measurement
systems is to provide reliable and valuable
information about results and, as a result, to
find solutions to improve performance. The
question is: How have public institutions
around the world measured their results and
are current organizational performance
measurement systems delivering the expected
benefits to stakeholders?

METHODOLOGY

The method of conducting this research is
survey and descriptive-analytical. The current
research is of applied purpose type. Because it
seeks to investigate the effect of the
performance measurement system on the
performance of organizations. In the theoretical
part, by referring to books, magazines and
internet sites, the information needed to
conduct the research was collected. In the field
section, a questionnaire was used to collect
data. The used questionnaire had a 5-point
Likert scale and was distributed among 125
employees of the Ministry of Economic Affairs
and Finance, and finally 104 questionnaires
were collected. A random sampling method
was used to sample the target population. Then
the data was analyzed through smat PLS3
structural equation modeling.

Tablel. Cronbach's alpha and composite reliability

values
Composite Cronbach's
Reliability M2 Alpha
A_PERFORMANCE
0.955 0.95 0.948 MEASUREMENT
SYSTEM
B_PUBLIC
0.936 0.928 0.923 ACCOUNTABILITY
0968 0968 0.965 C_ORGANIZATIONAL

PERFORMANCE
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Table2. Divergent validity of research variables

C_ORGANIZATIONAL

B_PUBLIC

A_PERFORMANCE

PERFORMANCE ACCOUNTABILITY MEAéSYUSiE;\AAENT
0.618 0.521 0.784 A_PMS1
0.66 0.59 0.828 A_PMS2
0.664 0.585 0.852 A_PMS3
0.649 0.574 0.808 A_PMS4
0.588 0.487 0.731 A_PMS5
0.605 0.49 0.774 A_PMS6
0.677 0.614 0.85 A_PMS7
0.643 0.597 0.794 A_PMS8
0.606 0.538 0.755 A_PMS9
0.664 0.609 0.818 A_PMS10
0.63 0.554 0.782 A_PMS11
0.656 0.617 0.811 A_PMS12
0.607 0.834 0.63 B_PAl
0.61 0.848 0.611 B_PA2
0.453 0.684 0.437 B_PA3
0.524 0.764 0.522 B_PA4
0.525 0.748 0.503 B_PA5
0.628 0.853 0.638 B_PAG6
0.522 0.753 0.524 B_PA7
0.505 0.701 0.488 B_PA8
0.561 0.77 0.552 B_PA9
0.519 0.728 0.516 B_PA10
0.864 0.637 0.694 C_OP1
0.782 0.504 0.581 C_OP2
0.817 0.598 0.657 C_OP3
0.831 0.578 0.654 C_OP4
0.671 0.418 0.492 C_OP5
0.765 0.521 0.605 C_OP6
0.868 0.671 0.741 C_OP7
0.717 0.43 0.507 C_OP8
0.827 0.608 0.674 C_OP9
0.823 0.588 0.65 C_OP10
0.747 0.478 0.567 C_OP11
0.843 0.632 0.706 C_0OP12
0.77 0.515 0.611 C_OP13
0.865 0.651 0.71 C_OP14
0.884 0.655 0.728 C_OP15
0.859 0.647 0.704 C_OP16
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Table3. Correlation matrix

C_ORGANIZATIONAL B_PUBLIC A_PERFORMANCE
PERFORMANCE ACCOUNTABILITY MEASUREMENT SYSTEM
1 A_PERFORMANCE
MEASUREMENT SYSTEM
1 0.709 B_PUBLIC ACCOUNTABILITY
1 0.712 0.799 C_ORGANIZATIONAL
PERFORMANCE
RESULTS
B_PA1 B_PA10 B_PAZ B_PA3 B_PA4 BE_PAS B_PAG B_PAT B_PAS B_PAS

T N 7 7 7

26609, 12067 34730 8276 14716 12028 30723 1386171 50177 765

\

A_PM510
Lo
A_PMST

K
A_PM512

w2517 9.045
A_PMS52 \lg, 019

¥ 24089
A_PMS3

B_PUBLIC
ACCOUNTABILITY

A_PMS4

A_PMS5

APMSE | /PERFORMANCE
& 26.235 /MEASUREMENT
A_PMST -16.598 SYSTEM

s 5.951

A_PMSS /
%4

A_PMS59
w
A_PMS1

Figurel. Standardized coefficients model

Table4. hypothesis testing of research

Standardized

Result P Values  T-Value Coefficients Independent Varible Dependent Varible H
Caim 00 ame ose g OMANCE L onomzanow
Confirm 0.000 9.945 0.709 MEAEEEFE?/IREAIA\I#’\S\:(ETEM PUBLIC ACCOUNTABILITY 2
Gmim 0w ase om oS ommmmow

Table5. hypothesis testing of research (sobel test)

T- Standardized Mediator

Result Values Value Coefficients Independent Varible Variable Dependent Varible H
PERFORMANCE PUBLIC
cofirm 0.039 2.069 0.207 MEASUREMENT ACCOUNTABI ORGANIZATIONAL 4

SYSTEM LITY PERFORMANCE
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CONCLUSION AND DISCUSSION

The first hypothesis predicted that
performance measurement systems positively
and significantly affect the performance of
public sector organizations in Iran,
specifically the Ministry of Economic Affairs
and Finance; If public organizations
successfully implement performance appraisal
systems, they can accurately evaluate their
performance results, so they will find useful
solutions to improve their performance. This
result is the same with the studies of Gomez et
al. (2017) and Speckel and Verbten (2014).

The results of the second hypothesis
showed that performance measurement
systems have a positive and significant effect
on public accountability of public sector
organizations; If a public organization
increases the use of appropriate performance
measurement systems, it will help provide
useful information to stakeholders to
accurately assess public accountability.

The third hypothesis showed that public
accountability has a positive and significant
effect on the performance of public sector
organizations. This result shows that public
sector organizations that increase their
accountability and are responsible for their
financial and non-financial results improve
their performance. Therefore, this result is
consistent with previous studies in the field of
emerging economies such as (Hahn, 2020;
Christensen and Lagrid, 2014).

Public accountability is a perfect mediator
for the relationship between performance
appraisal  systems and  organizational
performance. These results support the
superiority of modern public management and
management ideas that have been published
around the world (Talaki, 2019). Therefore,
the potential of performance measurement
systems and public accountability to improve
performance and how to implement
performance measurement systems should be
of concern to government managers in Iran.

This research provided some
administrative implications for managers of
public sector organizations not only in Iran but
also in other developing countries. By
providing empirical evidence for the positive
effect of performance appraisal systems on
public accountability and organizational
performance, public organizations should pay

attention to  the  application  and
implementation of modern performance
appraisal systems. This is even more
important for the public sector in Iran and
other developing countries that do not have
specific performance measurement systems.
Managers should be aware of the importance
of using effective performance appraisal
systems, including quantitative and qualitative
performance measures. Then, managers must
commit to using performance information to
motivate employees to implement and
maintain performance appraisal systems.
Training  employees in  performance
measurement techniques is essential to obtain
accurate performance information.
Accordingly, managers of public sector
organizations should increase the use of
information  technology in  operational
management as well as performance
measurement.

In addition, this research provided
evidence of the full mediating role of public
accountability in the relationship between
performance  appraisal  systems  and
performance in  public  organizations.
Therefore, public organizations that want to
improve their performance, in addition to the
application of appropriate performance
measurement systems, have appropriate
public accountability. Be (Hen, 2020). To do
this, managers in public organizations need a
strong commitment to  transparency,
efficiency and good governance. Public sector
organizations must be accountable to their
stakeholders and be evaluated for current
performance and the effects of unit operations.
In summary, public sector organizations in
Iran and emerging economies in general need
to pay more attention to the design of
mechanisms, conditions and contexts related
to public accountability to improve
organizational performance.

This research showed that public sector
organizations try to use advanced
management accounting practices when
reviewing organizational performance to
provide useful performance information to
users. Performance information will be a
practical tool through which users can monitor
the activities of public sector organizations
and assess public accountability. This process
creates certain pressures that force public
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sector organizations to improve their
performance.

In addition, in Iran's public sector
organizations, there are no specific regulations
regarding the use of performance
measurement systems. Nevertheless, under

institutional pressures from stakeholders,
many public organizations have recently paid
attention to the application of performance
measurement systems to strengthen public
accountability and improve organizational
performance.
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High lights

- Conservative ideology has a significant and positive relationship with the adoption of environmental management accounting.

- Liberal ideology has no significant relationship with the adoption of environmental management accounting.

- Conservative political ideology is an important driver in motivating accountants and managers to use environmental
management accounting practices and disclose information.
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ABSTRACT

Subject and Purpose: The main purpose of this paper is to investigate the
relationship between conservative and liberal political ideologies of managers of
public companies in the choice and acceptance of environmental management
accounting by upper echelon theory.

Research Method: The current research is applied research in terms of its purpose.
In terms of the nature and approach of the research, it is descriptive-survey research.
In this regard, the current research is a quantitative research in terms of data
collection method. The statistical sample in this research is 291 financial managers
and accountants of state-managed companies. The sampling method is also
convenient method. The tool of data collection in this research is a questionnaire and
the time of its completion is 2024.

Research Findings: The results show that conservative ideology has a significant
and positive relationship with the acceptance of environmental management
accounting. Also, liberal ideology does not have a significant relationship with the
acceptance of environmental management accounting.

Conclusion, Originality and its Contribution to Knowledge: This research,
according to the upper echelon theory, confirms that characteristics such as the
political ideology of people, which arose from the cultural roots of the society,
influence the decision-making in the disclosure of accounting information, including
environmental management accounting reports. The contribution of this study is
that, as an interdisciplinary study, it can partially resolve the scientific gaps between

accounting and other fields.
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Extensive Abstract

Nowadays, environmental issues have
attracted the attention of many people. Most
people believe that not paying attention to
environmental issues can cause irreparable
harm to people's lives. On the other hand,
paying attention to inter-periodic or
intergenerational issues also indicates that
preserving the environment is important not
only for the current generation but also for
future generations. Environmental
management accounting is generally defined
as a technique for identifying, collecting,
analyzing, and using both monetary and non-
monetary aspects of information for internal
decision-making. Therefore, the purpose of
this study is to examine the relationship
between conservative and liberal political
ideology of state-owned company managers in

selecting and adopting environmental
management accounting, using high-level
theory. The statistical sample in this study is
291 financial managers and accountants of
state-owned companies. The sampling method
is also available. The data collection tool in
this study was a questionnaire and the time of
its implementation was 1403.

The results of this study show that
conservative ideology has a significant and
positive relationship with the acceptance of
environmental management  accounting.
However, liberal ideology does not have a
significant relationship with the acceptance of
environmental management accounting. The
added value of this article is that as an
interdisciplinary study, it can partially bridge
the scientific gaps between accounting and
other disciplines.
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High lights

Big data has a positive and significant impact on the qualitative characteristics of financial reports related to
content and information presentation, enhancing the quality of public sector financial reporting.
— Big data significantly affects accountability through the qualitative characteristics of information presentation, but

not through content quality.

— Qualitative characteristics of information presentation, such as comparability, understandability, and timeliness,
play a key role in improving accountability.
— Utilizing big data can increase transparency, social capital, and public trust.
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ABSTRACT

Subject and Purpose: The purpose of this research is to investigate the impact of
big data on the qualitative characteristics of financial reports and the fulfillment of
accountability responsibilities in the public sector.

Research Method: The statistical population under study includes university
professors in the field of accounting and big data as well as people working at
different levels of accounting and auditing jobs in public sector organizations.
Research data were collected through a researcher-made questionnaire using the
snowball method from 176 questionnaires during the winter of 1403 and analyzed
through structural equation modeling.

Research Findings: The results of the research showed that in the general sector,
big data has a positive and significant effect on the qualitative characteristics of
financial reports related to content and information presentation. Also, the indirect
effect of big data on accountability through the qualitative characteristics of
information presentation is significant. However, the indirect effect of big data on
accountability through the qualitative characteristics of information content is not
significant. In addition, the total effect (a combination of direct and indirect effects)
of big data has a positive and significant effect on accountability. On the other hand,
it was observed that the qualitative characteristics of information content do not have
a significant relationship with accountability

Conclusion, Originality and its Addition to Knowledge: The findings of this study
showed that, considering the benefits and effects of big data on the quality of
financial reports and accountability in the public sector, governments should take
steps to plan, invest, create appropriate infrastructure, and train employees in order
to maximize its benefits.

Keywords: Accountability, Big data, Public Sector, Qualitative Characteristics of
Financial Reports (Content And Presentation of Information).
JEL Classification: M40, M41.
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INTRODUCTION

This study investigates the impact of big data on
the qualitative characteristics of financial reporting
and the fulfillment of accountability in the public
sector. The primary aim is to identify how big data
influences the quality of financial information
content, the presentation of such information, and
ultimately the role it plays in enhancing
accountability. To achieve this objective, several
hypotheses were formulated and tested using field
data and statistical analysis methods.

The results demonstrate that big data has a
positive and significant effect on the qualitative
characteristics related to information content
(B=0.358, p<0.001). This indicates that leveraging
big data can substantially improve the quality of the
financial information content. Such a finding
underscores the importance of big data in enriching
and increasing the accuracy of financial information.
The use of extensive and diverse datasets leads to a
notable enhancement in the quality of financial
report content. Based on these results, the first
hypothesis of the study is confirmed.

Moreover, the results indicate that big data also
positively and significantly influences the qualitative
characteristics related to information presentation
B=0.468, p<0.001). This suggests that big data not
only enhances the content quality but also improves
the way financial information is presented.
Improvements may include greater transparency,
comprehensibility, and accessibility of information.
Therefore, the second hypothesis is also supported.

However, the examination of mediating paths
reveals that the indirect effect of big data on
accountability  through the qualitative
characteristics related to information content is not
significant (f = -0.069, p = 0.159). In other words,
although big data enhances the quality of financial
content, this alone does not lead to improved
accountability, resulting in the rejection of the third
hypothesis. On the other hand, the indirect effect of
big data on accountability through the qualitative
characteristics related to information presentation
is significant and positive (B = 0.342, p < 0.001).
This highlights the critical role of how information
is presented — including comparability,
timeliness, and understandability - in enhancing
accountability.  Consequently, the  fourth
hypothesis is confirmed.

Furthermore, the direct effect of big data on
accountability is not significant (B = 0.184,
p = 0.113). This suggests that big data alone cannot
directly improve accountability; rather, this effect
materializes through indirect paths and mediating
factors. However, the total effect (a combination of
direct and indirect effects) of big data on
accountability is positive and significant (3=0.33, p
< 0.001). The discrepancy between direct and total
effects arises from differences in analytical
approaches, emphasizing that big data overall plays

a substantial role in enhancing accountability.
Hence, the fifth hypothesis is supported.

In contrast, results indicate no significant
relationship between the qualitative characteristics
related to information content and accountability (3
=-0.254, p = 0.151). The total effect of information
content on accountability is also insignificant
=-0.254, p=0.151), leading to the rejection of the
sixth hypothesis. This implies that merely
improving the content quality of financial
information does not guarantee enhanced
accountability.

Conversely, the qualitative characteristics related
to information presentation have a significant positive
effect on accountability (=0.73, p <0.001), and the
total effect is also significant (B = 0.729, p < 0.001).
This finding confirms that improving the presentation
aspects — such as clarity, timeliness, and
comparability - is vital for boosting accountability.
Therefore, the seventh hypothesis is validated.

Overall, this research concludes that public
sector reporting units can enhance the quality of
financial reports in terms of both content and
presentation by utilizing big data. However, to
improve accountability, particular emphasis should
be placed on the qualitative characteristics related to
information presentation. This conclusion aligns
with recent studies by Oroud and Alumany (2024),
Winoto, Meiryani, and Reyhan (2023), Saleh et al.
(2022), lbrahim et al. (2021), and Younis and
Mohamed (2020), among others.

From a practical standpoint, the study suggests
that public organizations should invest significantly
in acquiring and analyzing big data, alongside
upgrading IT infrastructure, to deliver higher-quality
and more transparent financial reporting, thereby
fostering public trust and good governance.
Furthermore, training staff to effectively use modern
data-driven technologies is a critical necessity.

This research faced limitations, including
restricted access to experts for interviews and
questionnaire validation, as well as challenges in
collecting distributed questionnaires from the target
population. Future studies are recommended to
overcome these limitations by employing larger
samples and mixed research methods. Additionally,
further research could explore big data’s influence on
other areas of financial reporting, such as financial
and operational owversight, performance-based
budgeting, and auditing processes in the public sector.

In conclusion, the findings emphasize that big
data, as a valuable informational resource, holds
substantial potential to improve financial reporting
quality and accountability in the public sector -
provided that sufficient attention is given to
enhancing the qualitative characteristics related to
the presentation of information. This balanced
approach allows organizations to fully harmess the
advantages of big data, leading to better governance
and increased public transparency.
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t tests - Linear multiple regression: Fixed model, single
regression Analysis: A priori: Compute required sample
size

Input: Tail(s) = Two

Effect size f2=0.2

o err prob = 0.001

Power (1-B err prob) = 0.99

Number of predictors = 12

Output: Noncentrality parameter 6 = 5.7271284

Critical t = 3.3561238

Df =151

Total sample size = 164

Actual power = 0.9901817
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—  Quality financial supervision is effective in achieving financial discipline, transparency, and accountability.
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ABSTRACT

Subject and Purpose: Tehran Municipality's deputy comptrollers play a significant
role in ensuring that financial documents and events comply with laws and the
approved budget.This research focuses on developing a financial Supervision model
for Tehran Municipality. In this way, an attempt has been made to present a
comprehensive model of financial supervision and controls of deputy comptroller's
municipality of Tehran from the perspective of the characteristics affecting this
issue.

Research Method: The current research method is qualitative with a data-based
approach, its paradigm is interpretive and its purpose is exploratory. The purposive
sampling method and data collection tool were semi-structured interviews with 12
deputy comptrollers of Tehran Municipality in 2023 and 2024.

Research Findings: The results led to the formation of a paradigmatic model of
financial supervision in Tehran Municipality, In this model, 3 categories for causal
conditions, 13 categories for context, 12 categories for intervening conditions, 24
categories for strategy and 14 categories for consequences related to the main
phenomenon of the research were identified and explained.

Conclusion, Originality and its Contribution to the Knowledge: The financial
supervision of the Tehran Municipality's comptrollers has a complex nature and, in
addition to the personal characteristics and performance of its members, is
influenced by the units, stakeholders, laws and regulations, Therefore, in order to
more comprehensivly examine the subject, the modeling of the financial supervision
of The deputy comptrollers of the Tehran municipality has been investigated from
various aspects.
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Subject and Purpose

Tehran Municipality's deputy comptrollers
play a significant role in ensuring that
financial documents and events comply with
laws and the approved budget.This research
focuses on developing a financial Supervision
model for Tehran Municipality. In this way, an
attempt has been made to present a
comprehensive model of financial supervision
and controls of deputy comptroller's
municipality of Tehran from the perspective of
the characteristics affecting this issue.

Research Method

The current research method is qualitative
with a data-based approach, its paradigm is
interpretive and its purpose is exploratory. The
purposive sampling method and data
collection  tool  were  semi-structured
interviews with 12 deputy comptrollers of
Tehran Municipality in 2023 and 2024.
Participants in the interviews were selected
from prominent and expert Comptrolleres who
had valuable experience in accounting for
Tehran  Municipality's subordinate units
(regions, organizations, companies, deputy
departments, centers, and headquarters units).
In this study, the sample size continued until
the researcher reached theoretical saturation
by conducting 12 interviews. Aspects such as
sufficient time for participation and cognitive
perspectives and the level of motivation
required for participation in relation to the
research topic were also considered. After
conducting the interviews, the recorded
conversations were reviewed several times by
the researcher and then typed in Word and
then the typed texts were implemented in
MAXQDA software. The method used in this
study is the systematic procedure of Strauss
and Corbin, and based on this procedure, data
analysis was performed based on open, axial,
and selective coding. In the present study,

open coding was carried out through a detailed
and word-by-word examination and in-depth
study of the conversation texts, and key
concepts were extracted. In the axial coding
stage, the categories obtained from open
coding were examined and separated. After
open coding, the relationships between the
categories were linked, which was done using
a paradigmatic model (consisting of causal
conditions, intervening conditions, context
conditions, strategies, and consequences). In
the selective coding stage, the central category
was selected and related to other categories. In
order to validate the presented model and the
obtained results, the "member control” and
"acceptability criteria" were used. The results
of data analysis and coding were also provided
to ten prominent Comptrolleres (five of the
interviewees and five of the Comptrolleres
who did not participate in the interview) and
their opinions on the codes extracted from the
data texts were received, most of whom
declared the semantic labels attached to the
data content to be appropriate and valid.

Research Findings

By implementing the research process and
open coding of the data, 1913 initial concepts
were extracted in the first stage, and after
several reviews, 66 primary level categories,
452 second level categories, and 1236
subcategories were finally extracted in the
form of a data-driven approach. The results led
to the formation of a paradigmatic model of
financial supervision of Tehran municipality
Comptrolleres, in which 3 categories for
causal conditions, 13 categories for context,
12 categories for intervening conditions, 24
categories for strategy, and 14 categories for
consequences related to the main phenomenon
of the research were identified and explained.
According to the research findings, some
factors such as lack of respect for
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organizational justice and fairness, unethical
pressure and threats against Comptrolleres,
lack of awareness of imported managers about
municipal laws, circulars, procedures and
processes, exercise of influence and
connections and power, lack of necessary
support and backing for Comptrolleres, threats
from stakeholders of Comptrolleres' families,
and lack of sufficient attention to the personal
and professional characteristics  of
Comptrolleres, to some extent weaken the
field of accounting. The system of
responsibility, accountability, and
responsiveness needs to be more active. It is
also essential that Comptrolleres have the
support of legal authorities and supervisory
and inspection bodies, and that issues such as
lawlessness, nepotism, issuing non-expert
circulars, Comptrolleres having simultaneous
responsibility in more than one unit, lack of
coordination in intra-organizational
communications,  failure to  observe
professional ethics by some executive
managers, instability and lack of job security
for Comptrolleres, comments and pressure
from individuals without responsibility in
approving financial documents, and verbal
orders from senior managers be reviewed by
the metropolitan management, and procedures
and circulars related to these issues be
prepared and approved. The strategies
identified in this research will lead to the
implementation of laws and regulations, goals
and approvals of the city management and city
council, and the outcome of implementing the
strategies will lead to management and
reduction of costs, upgrading the municipal
accounting system, accountability and quality
financial reporting, achieving financial
discipline and transparency, as well as the
formation of a financial, executive and
supervisory management structure, protecting
the treasury and assets of the Tehran

Municipality, facilitating the implementation
of projects and programs, linking the law with
executive affairs, observing the principles of
safety and insurance of projects, realizing the
approved budget and programs, correcting
erroneous processes and resolving financial
challenges of units, observing upstream laws,
legally documenting financial documents, and
protecting the legal rights of the Tehran
Municipality and stakeholders.

Conclusion, Originality and its
Contribution to the Knowledge

The financial supervision of the Tehran
Municipality's comptrollers has a complex
nature and, in addition to the personal
characteristics and performance of its
members, is influenced by the units,
stakeholders, laws and regulations, Therefore,
in order to more comprehensivly examine the
subject, the modeling of the financial
supervision of The deputy comptrollers of the
Tehran municipality has been investigated from
various aspects.The existential philosophy of
Tehran  Municipality = Comptrolleres s
consistent with Article 44 of the Municipal
Financial Regulations, and they play a role in
implementing Article 79 of the Municipal Law.
Given the current accounting conditions in
Tehran Municipality, in line with law-based
financial supervision, it is necessary to pass
deterrent laws and take legal action against
violators of the law, and also to utilize the
opinions of Comptrolleres in evaluating and
measuring the performance of executive
managers of units.The development and
improvement of the Tehran Municipality's
accounting system requires sufficient support
from the metropolitan management of
Comptrolleres and special attention to the
precise  implementation of  accounting
processes in a system-oriented manner. It is
recommended that in order to achieve higher-
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quality and more structured financial control
and supervision, special support be provided to
Comptrolleres and their  position be
consolidated and strengthened in all Tehran
Municipality units. It is also necessary to pay
more attention to the issues of internal audit and
risk-based auditing and updating the effective
internal control system in the subordinate units
of Tehran Municipality. On the other hand, it is

essential that indicators such as meritocracy,
merit-based selection, commitment,
specialization, and system-centricity be used as
criteria for selecting and evaluating the
performance of Comptrolleres. In general, to
achieve higher-quality accountability in Tehran
Municipality, developing a comprehensive
strategic plan and accountability development
path is a necessity.
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ABSTRACT

Objective and Purpose: With the expansion of industry and the increasing
demand for transporting hazardous materials, risk management in this field
has become significantly important—not only from a safety perspective but
also from financial and economic viewpoints. The costs associated with
transporting these materials include insurance, damages resulting from
accidents, legal penalties, and indirect environmental expenses. The objective
of this study is to examine and categorize financial techniques used in risk
management modeling for the transportation of hazardous materials, with a
particular focus on rail transport.

Research Methodology: This study adopts a review-analytical approach,
examining the relevant literature and classifying various studies into four
main areas: risk assessment, routing, location planning, and network design.
Additionally, in the methodology section, the financial models used in risk
management are analyzed and categorized based on previous research.
Findings: The literature review indicates that utilizing financial models such
as Value at Risk (VaR), cost-effectiveness analysis, and optimal budgeting
can effectively contribute to reducing both direct and indirect costs associated
with the transportation of hazardous materials. Moreover, the use of real-
world data in financial analyses facilitates improved decision-making in
resource allocation for risk reduction.

Conclusion, Originality, and Contribution: The findings of this study offer
a comprehensive framework for better understanding the financial challenges
in hazardous materials transportation risk management. Moreover, the
application of financial models alongside risk optimization methods can lead
to more efficient decision-making aimed at reducing costs and enhancing
safety. The results of this research can be practical and valuable for
policymakers, financial managers in the transportation industry, and scholars
in the field of risk management.

Keywords: Financial Risk Management, Cost-Benefit Analysis, Hazardous Materials
Transportation, Insurance Cost, Budgeting.
JEL Classification: M42.
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INTRODUCTION

The transportation of hazardous materials
(HazMat) poses a dual challenge: ensuring safety
while managing financial implications. Beyond
the obvious risks to human life and the
environment, HazMat transport also involves
substantial financial risks including insurance
costs, accident compensation, regulatory
penalties, and indirect environmental damages.
Given the increasing reliance on rail transport for
HazMat due to its safety and cost-effectiveness,
this study proposes a comprehensive framework
for modeling and categorizing financial indicators
in risk management.

OBJECTIVE AND
QUESTIONS

This study aims to build a structured
framework for integrating financial indicators
into HazMat transport risk management. The
research addresses three key questions:

1. Which financial indicators are
most relevant for HazMat transport
risk management?

2. How can these indicators be
categorized to support structured
decision-making?

3. Which financial tools are most
effective in reducing costs while
enhancing safety?

RESEARCH

METHODOLOTY

A systematic review and analytical
approach were applied. Studies were selected
based on scientific rigor, financial relevance,
and practical applicability. Extracted
financial indicators were categorized into
four main domains: (i) financial risk
assessment, (ii) cost—benefit analysis, (iii)
insurance and liability management, and (iv)
safety budgeting. The methodology included
comparative analysis of case studies and
models applied in both national and
international contexts.

FINDINGS

The findings reveal that financial
models  significantly  enhance the
efficiency of risk management:

e Financial Risk Assessment: Tools
such as Value at Risk (VaR) enable
estimation of maximum expected
losses, improving preparedness for
extreme events.

e Cost—Benefit Analysis: Preventive
investments yield higher returns by
minimizing potential losses from
accidents and environmental

damage.

e Insurance and Liability
Management: Effective insurance
modeling reduces premiums
through proactive safety measures
while clarifying liability
distribution.

e Safety Budgeting: Resource
allocation models optimize

investments in safety interventions,
leading to substantial cost savings.

DISCUSSION

The integration of financial indicators
with traditional safety approaches bridges
the gap between economic and risk
considerations.  Unlike  conventional
models focused solely on accident
prevention, financial tools introduce
transparency in evaluating trade-offs
between safety expenditures and risk
exposure. Moreover, incorporating real-
world data such as accident statistics and
insurance claims enhances the accuracy of
risk modeling. Multi-objective
optimization, particularly Pareto analysis,
strengthens decision support by balancing
cost reduction with safety maximization.

CONCLUSIN AND CONTRIBUTION

This research provides a structured
framework that connects financial and
safety aspects of HazMat transport. Its key
contributions include:

1. A comprehensive classification of
financial indicators relevant to
HazMat risk management.

2. Evidence of the practical value of
financial tools (e.g., VaR, cost—benefit
analysis, safety budgeting) in improving
both safety and economic outcomes.

3. Strategic insights for policymakers,
transportation managers,  and
insurers to optimize resource
allocation and enhance resilience.

By combining financial models with

safety-focused approaches, the study
introduces an innovative pathway toward
sustainable HazMat transport  risk
management.
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3. Cost-Benefit Analysis

1. Financial Scenario Analysis
2. Insurance Optimization
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environmental factors.

- Individual, professional, and regulatory factors directly influence whistleblowing.
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- Simultaneous management of whistleblowing factors leads to increased whistleblowing levels, improved financial
transparency, and reduced fraud
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ABSTRACT

Subject and Purpose: The objective of this study was to propose a model for
enhancing independent auditor whistleblowing in Iran using grounded theory. The
key influencing factors were identified to achieve this, followed by the development
of a model explaining these factors.

Research Method: The present study is applied research in nature and qualitative
research in terms of method. The participant population included CEOs, senior and
technical managers, and professors with relevant scientific backgrounds. Using
purposive sampling, 13 people were selected as the participant sample.

Research Findings: Data were collected through interviews and analyzed in
MAXQDA software. In the open coding phase, 106 initial codes were extracted and
categorized into eight main themes, ten strategies, and four key outcomes resulting
from improved auditor whistleblowing: (1) increased auditor confidence in
maintaining their organizational position; (2) strengthening and safeguarding of
public interest; (3) enhanced ethical and professional behavior; and (4) improved
audit report quality.

Conclusion, Originality, and Contributions to the Knowledge: This study
concludes that auditors' individual and personality factors, professional factors, and
legal-regulatory factors directly impact whistleblowing. Additionally, managerial,
environmental, stakeholder, organizational, shareholder, and audit profession factors
indirectly influence whistleblowing warning.

Keywords: Whistleblowing, Independent Auditors, Grounded Theory, Reporting Quality.
JEL Classification: G13, G30.
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INTRODUCTION

Auditing serves as a social mechanism to
monitor and control managerial behavior and
as a supervisory tool for governments
(Noushfar et al., 2022). From an economic
perspective, auditors act as objective,
independent arbiters in economic relations,
seeking to mitigate potential informational
risks while providing assurance to decision-
makers and the general public. The primary
duty of auditors is to deliver high-quality audit
reports (Abbott et al., 2016).

The need to reassess the role and
significance of audit quality from a fresh and
innovative perspective has been emphasized.
Auditor expertise and competence are critical
factors in improving audit quality. These
competencies can be assessed in five
dimensions: professional commitment, social
obligations,  confidence, adherence to
professional ethics, and relationships with
fellow auditors. Beyond professional skills,
auditors must also be capable of analyzing
circumstances that shape their perceptions and
judgments  during  decision-making—a
concept known as "moral intensity" (Guerber
& Anand, 2019).

Professionalism and moral intensity are
two essential aspects of auditing. These
attributes not only ensure fair financial
reporting but also facilitate the detection and
disclosure of fraudulent activities (Majbouri
Yazdi et al., 2023). Audit professionals are
expected to safeguard not only specific
segments of society but the entire population
(Alleyne et al., 2013), prioritizing public
interest over personal gain (Domino et al.,
2015).

Whistleblowing serves as a control
mechanism and an integral part of corporate
governance, playing a crucial role in
preventing and detecting financial
misconduct. It acts as a system for identifying
and managing unethical behaviors within
organizations (Goldoust et al., 2018).
Organizational whistleblowing is closely
linked to individuals' perceptions of unlawful
and unethical behaviors. It is vital for
organizations as it can either harm their
reputation or help identify unintended errors,
preventing the escalation of issues (Aqgeli et
al., 2021).

This study aims to develop a model of the
factors influencing independent auditors'

whistleblowing in Iran. First, the key
influencing factors will be identified, followed
by the development of a model to explain
these factors.

The key research questions addressed in
this study include:

1. How can an appropriate model for the
factors influencing  independent
auditors' whistleblowing in Iran be
developed and validated?

2. What are the key factors affecting
independent auditors' whistleblowing
in Iran, and how do they interact?

To answer these questions, a grounded
theory approach is utilized with expert
opinions from senior auditing professionals.
Using qualitative and analytical methods
through interviews, this research aims to
propose a model and prioritize its dimensions
based on causal conditions, intervening
conditions, and context. Additionally, relevant
strategies and consequences are predicted and
formulated.

LITRATURE REVIEW

The term "whistleblowing" originates from
sports events, where referees use a whistle to
indicate illegal play. Researchers across
various disciplines have defined
whistleblowing differently. However, the
most widely accepted definition in accounting
research was provided by Near and Miceli in
1985. They define whistleblowing as the
disclosure of illegal, immoral, or illegitimate
practices within an organization by current or
former members to individuals or entities
capable of effecting action. In the 1980s,
researchers from multiple fields, including
psychology, organizational theory, and
business  ethics,  extensively  studied
mechanisms for encouraging whistleblowing
(Bani Mahd & Golmohammadi, 2017).
Numerous studies have been conducted on
auditor whistleblowing both in Iran and
internationally.

For instance, Tavangar Ranjbar et al.
(2022), in their study of whistleblowing
policies in Iran’s public organizations,
outlined the successful experiences of
developed countries in promoting
transparency and combating administrative
corruption through whistleblowing. Their
findings prompted Iranian policymakers and
anti-corruption advocates to propose the
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adoption of similar methods. They also
utilized well-established policy
implementation models, such as Van Horn-
Van Meter's Model and Edwards Model, to
develop an implementation model for
whistleblowing policies in Iran’s public
sector.

Additionally, Goldoust et al. (2018)
investigated the relationship between ethical
perception and ethical judgment among
public-sector accountants regarding
whistleblowing on financial misconduct with
ethical intelligence as the moderator variable.
Their findings revealed no direct relationship
between ethical perception and different
forms of whistleblowing. However, ethical
judgment significantly influenced
whistleblowing  behavior, and ethical
intelligence played a positive moderating role
in this relationship.

Shah-Alizadeh et al. (2022) examined the
mediating role of emotional intelligence in the
relationship between ethical leadership and
whistleblowing intentions in audit firms. They
conducted a survey in private and public audit
firms in 2020 and used structural equation
modeling to analyze the data. They found that
adherence to ethical leadership principles and
ethical wvalues in workplace interactions
increased auditors' intention to blow the
whistle. Furthermore, ethical leadership in
audit firms enhanced employees' awareness
and attention to emotional capabilities,
thereby improving their ~ emotional
intelligence. They concluded that auditors
with high emotional intelligence are better
equipped to manage their emotions and those
of others in complex situations, making them
more likely to engage in whistleblowing when
witnessing misconduct. This study highlights
the importance of ethical leadership, employee
emotional intelligence, and ethical behavior in
reducing financial misconduct in Iran’s
auditing profession.

Based on the theoretical background, the
present research aims to answer the following
key questions:

1. How can an appropriate model for the
factors influencing  independent
auditors' whistleblowing in Iran be
developed and validated?

2. What are the key factors affecting
independent auditors' whistleblowing
in Iran, and how do they interact?

METHODOLOGY

This study proposes a model for auditor
whistleblowing in Iran using an exploratory
and explanatory approach. A qualitative
research methodology is employed, and data
are collected through a review of existing
literature, followed by interviews. A
purposive sampling method is used, and
qualitative data analysis is conducted through
content analysis based on grounded theory.
The data analysis involves three stages of
coding: open coding, axial coding, and
selective coding. After extracting concepts
during the open coding phase, axial coding is
performed to establish relationships between
identified categories. Subsequently, the study
identifies key components, challenges, and
strategies. The population consists of CEQOs,
senior and technical managers, and academic
experts with relevant experience in auditing
and accounting firms. From this population,
13 individuals are selected as the sample.

FINDINGS
This study aims to identify the factors
influencing independent auditors'

whistleblowing in Iran. Since this research is
conducted  within  real-world  auditing
environments, including audit firms registered
with the Iranian Association of Certified
Public Accountants (IACPA) and the Audit
Organization, it qualifies as a field study.

The research findings are analyzed
gualitatively. The variables required to
develop the research model are extracted from
the interviews, and their interrelationships are
established. The descriptive statistics of the
interviewees are initially examined, followed
by validation of the research using Lincoln and
Guba's (1980) credibility method as well as
reliability assessment based on inter-observer
agreement. Data analysis, including code
extraction and categorization, is performed
using MAXQDA software.

During the open coding phase, 106 initial
codes are identified and categorized into eight
themes. These include:

e Causal conditions that directly
influence whistleblowing,
comprising individual and
personality factors of auditors,
professional and occupational factors,
and legal and regulatory factors.
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¢ Intervening conditions, including
managerial factors, organizational
factors, and stakeholder/shareholder-
related factors.

e Contextual conditions that indirectly
affect  whistleblowing, including
environmental factors and factors
related to the auditing profession.

Additionally, ten strategies are derived
from the analysis, which could lead to four key
outcomes when implemented:

1. Enhancing auditors' confidence in
maintaining  their  organizational
position.

2. Strengthening and preserving public
interest.

3. Promoting ethical and professional
behavior.

4. Improving the quality of audit
reports.

DISCUSSION AND CONCLUSION

The proposed model demonstrates that
individual and personality factors of auditors,
professional and occupational factors, and
legal and regulatory factors directly influence
independent auditors' whistleblowing
behavior.

Individual and personality factors include
religious beliefs, fairness, altruism, family and
social relationships, and personal courage.
Interviewees indicated that auditors with
strong  religious  convictions feel a
responsibility toward both their Creator and
society, making them less likely to
compromise ethical principles for personal or
financial gain. Additionally, courageous
auditors do not allow fear—such as job
insecurity—to deter them from
whistleblowing. Conversely, some auditors
may exhibit conservatism, which could reduce
their willingness to report misconduct. One
interviewee emphasized that well-informed
auditors, committed to public and shareholder
interests, perceive themselves as part of the
broader society and prioritize public welfare.

Professional and occupational factors,
including job satisfaction and professional

commitment, significantly impact
whistleblowing behavior. Some individuals
derive fulfillment from their work and
consider it central to their lives, while others
view it merely as a necessity. Auditors lacking
job satisfaction and professional attachment
may be more inclined to prioritize financial or
personal benefits over ethical obligations.
Moreover, auditors facing job insecurity may
be more susceptible to collusion with
managers or clients in exchange for financial
gain. In some cases, whistleblowing could
result in job loss or reputational damage, with
concerns that other firms might hesitate to hire
auditors known for exposing fraud and
misconduct.

Interviewees also identified legal and
regulatory elements as direct determinants of
whistleblowing behavior. The high legal
burden associated with whistleblowing was
cited as a significant deterrent. Additionally,
weak enforcement of laws, standards, and
requirements creates an  environment
conducive to fraud and discourages auditors
from whistleblowing.

Organizational culture, managerial
attitudes, shareholder characteristics, and
ethical climate within firms were found to
indirectly impact whistleblowing behavior.
Key factors include management attitudes,
shareholder type and sensitivity, leadership
behavior, managerial knowledge, and tone at
the top.

Broader contextual factors indirectly
influence auditors' whistleblowing tendencies.
These include economic, political, and
cultural conditions as well as challenges
within the auditing profession, such as weak
reporting structures, bureaucratic constraints,
favoritism in work allocation, and unequal
distribution of contracts.

The proposed model demonstrates that
implementing appropriate strategies within
these causal, intervening, and contextual
conditions can enhance whistleblowing
behavior, leading to positive outcomes such as
improved transparency, ethical conduct, and
higher-quality audit reports.
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The Effect of Increasing Auditing Skills on Improving the Self-Efficacy of Public
Sector Auditors in Detecting Fraud (Case Study of the Supreme Audit Court
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High lights

This study investigates the impact of auditors’ skills and self-efficacy on the effectiveness of fraud detection in
the Supreme Audit Court of Iran.
— The findings reveal that higher levels of accounting and auditing skills significantly enhance the ability to detect

fraudulent activities.

— Auditor self-efficacy and the application of computer-based techniques and tools have a positive and significant

effect on fraud detection.

— The results emphasize the necessity of continuous training and empowerment programs for auditors to improve
accountability and transparency.

— This research contributes to the domestic literature by providing empirical evidence on behavioral and professional
factors influencing fraud detection in public sector auditing.
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ABSTRACT

Subject and Purpose: This paper examines the role of auditors' skills in enhancing
their self-efficacy in detecting fraud among public sector auditors in Iran, as well as
the impact of computer technologies in this process.

Research Method: The current study is descriptive-survey in terms of methodology
and is applied in nature. Data were collected using a standardized questionnaire, and
the statistical population included all Supreme Audit Court in the year 2024, with a
sample size of 40 active auditors from the Supreme Audit Court of Guilan. Data
analysis was conducted using structural equation modeling and Smart PLS software.
Research Findings: The results indicate that there is no significant relationship
between the auditors' technical and analytical, interpersonal, and psychological-
social skills with self-efficacy, whereas accounting and auditing skills have a
positive and significant impact on self-efficacy. Moreover, self-efficacy and
computer-assisted audit techniques and tools play a positive and significant role in
fraud detection; however, computer-assisted audit techniques and tools do not have
a moderating effect on the relationship between self-efficacy and fraud detection.
Conclusion, Originality, and its Contribution to the Knowledge: This research,
by linking empirical findings to a theoretical framework, provides a better
understanding of the mechanisms influencing the enhancement of fraud detection
skills through auditors' competencies and offers practical recommendations for
improving accounting practices and education. Additionally, it emphasizes the
integration of technical skills with analytical thinking and adaptability to new
technologies, highlighting the importance of social cognitive theory and data
processing.

Keywords: Auditing Skills, Auditor's Self-Efficacy, Public Sector Auditors, Fraud
Detection, Supreme Audit Court.
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INTRODUCTION

Accountability, which originates from
respect for human rights, is relevant in various
fields. At the national level, the country's
officials must be accountable to the people for
the matters entrusted to them. The Islamic
Consultative Assembly is responsible for
supervising the country's financial system, and
the main part of this supervision is carried out
by the Supreme Audit Court (Sajjadi & Jamei,
2003). Auditing is a vital tool in detecting
fraud and increasing the reliability and validity
of financial information. Detecting fraud in
financial statements is not an easy task for
auditors, because not all auditors have
sufficient ability to carry out this
responsibility. In other words, detecting fraud
requires high performance from auditors.
Auditor personality and environmental factors
have a great impact on detecting fraud
(Kusuma & Firmansyah, 2025).

This study uses the social cognitive theory
proposed by Bandura (1997). This theory
helps to create a better understanding of
individual behavior changes resulting from
interaction with the environment. Meanwhile,
self-efficacy is a psychological construct that
reflects an individual's belief in their ability to
succeed in certain situations (Liu et al., 2025).
Also, Al Natour et al. (2024) believe that
auditors need specific skills to improve their
efficiency in auditing work, which are known
as four core skills. These four skills include
Technical and Analytical Skills (TAS),
Effective Communication Skills (ECS),
Psycho-Social Skills (PSS), and Accounting
and Auditing Skills (AAS). Furthermore, in
recent years, the use of computer-assisted
audit techniques and tools (CAATTS) has
become important as a means to facilitate
fraud detection. These factors enhance
auditors’ competence and self-confidence in
detecting fraud. To fully understand auditor
decision-making and behavior, it is necessary
to integrate insights from psychology,
behavioral economics, and sociology. These
research methods will certainly contribute to
the effective evolution of accounting and
auditing practices in combating fraud and

increase our understanding of auditor
behavior.

All of these raise interesting questions
regarding the role of personality traits and
skills of Auditors' Supreme audit court with
the help of technological innovations on
fraud detection. However, limited research
has been conducted on the role of auditor
skills,  self-efficacy, and  computer
techniques and tools on fraud detection. The
originality of this study lies in its focus on
the skills of Iranian Auditors' Supreme audit
court. To the best of our knowledge, this
research is the first empirical evidence on
how Kkills of Auditors' Supreme audit court
affect fraud detection. This study
contributes to the existing literature on
auditor competence and performance by
examining the role of auditor skills in
enhancing  self-efficacy toward fraud
detection. The emphasis on the use of
technological advances furthers our
understanding of the potential benefits of
integrating technology into the audit
process. The practical implications of this
study could be significant for audit
professionals and regulatory agencies in
Iran. The insights from this study can guide
audit firms and regulatory agencies in Iran
in developing strategies to strengthen
auditor capabilities, increase the
effectiveness of fraud detection processes,
and improve accountability.

Based on the above, the following
hypotheses are formulated:

Hypothesis 1 - Technical and analytical
skills have a positive and significant effect on
the self-efficacy of auditors' Supreme audit
court.

Hypothesis 2 - Effective communication skills
have a positive and significant effect on the
self-efficacy of auditors' Supreme audit court.

Hypothesis 3 - Psychosocial skills have a
positive and significant effect on the self-
efficacy of auditors' Supreme audit court.

Hypothesis 4 - Accounting and auditing
skills have a positive and significant effect on
the self-efficacy of auditors' Supreme audit
court.
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Hypothesis 5 - Self-efficacy of auditors'
Supreme audit court has a positive and
significant effect on fraud detection.

Hypothesis 6 - The use of computer
techniques and tools by the auditors' Supreme
audit court has a positive and significant effect
on fraud detection.

)

Technical and
Analytical Skills

~—

)
Effective

Hypothesis 7 - The use of computer
techniques and tools by the auditors' Supreme
audit court strengthens the relationship
between self-efficacy and fraud detection.
Based on the principles and hypotheses
presented, the conceptual model of the
research is presented in Figure (1):

Communication

)

Skills Auditor's self-
N~— efficacy

Fraud
4 detection

Psycho-Social
Skills

——
)
Accounting and
Auditing Skills
—

Computer-
assisted audit
techniques and
tools

Figure 1. Conceptual research model

METHODOLOGY

This study is applied in terms of purpose and
descriptive-correlational in terms of method,
relying on the structural equation model, and its
goal is to improve the performance of auditors.
Since the Supreme Audit Court is the custodian
of cases of violations and unethical practices of
various organizations, it was selected as the
statistical population of this study. Due to the
problems related to obtaining permission to
distribute  the questionnaire, only the
employees of the Supreme Audit Court of
Guilan Province (including 40 people) were
considered as the research sample. The
instrument of this research is a questionnaire
that was physically sent to the samples in the
summer of 2024. The questions of the
questionnaire are divided into two sections:
general and specialized questions. In the
general questions section, the demographic
characteristics of the respondents such as
gender, age, experience, and level of education
were included, and in the specialized questions
section, a standard questionnaire with modeling
from the research of Al Natour et al. (2024) was
used, a total of 47 items were used to measure
the research variables. The questions in the
aforementioned questionnaires were scored on
a 5-point Likert scale, from "I completely

disagree"” (1) to "'l completely agree” (5). In this
study, Smart PLS software was used to analyze
the data.

RESULT

The results indicate that (1) there is no
significant relationship between technical and
analytical skills and an auditor's self-efficacy, (2)
there is no significant relationship between
effective communication skills and an auditor's
self-efficacy, (3) there is no significant
relationship between psycho-social skills, and an
auditor's self-efficacy. (4) However, accounting
and auditing skills have a positive and significant
role on self-efficacy. (5) Additionally, auditor’s
self-efficacy has a positive and significant effect
on fraud detection and (6) computer-assisted
audit techniques and tools have a positive and
significant effect on fraud detection. (7)
Nevertheless, computer-assisted audit
techniques and tools do not moderate the
relationship between self-efficacy and fraud
detection.

DISCUSSION

Recent developments highlight the need
for public sector auditors to develop technical
skills and psychological capabilities to
effectively address the complexities of digital
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auditing. the Supreme Audit Court now face
the dual challenge of mastering these
technologies and integrating them into
traditional audit practices. The results of the
hypotheses indicate that among the audit
skills, only accounting and auditing skills have
a direct impact on self-efficacy. This is
consistent with the findings of Al Natour et al.
(2024) in terms of technical and auditing
skills. However, the lack of a significant
relationship  between  Technical and
Analytical, Effective Communication and
Psycho-Social skills with self-efficacy is an
interesting finding that warrants further
investigation. It is possible that in the context
of this study, these skills alone do not have a
direct impact on self-efficacy. Other factors
such as confidence in applying these skills,
availability of resources and necessary support
may also play a role.

The findings indicate that there is a direct
relationship between auditor self-efficacy and
fraud detection. This is consistent with the
results of research by Agus, Usman & Sundari
(2024) and Al Natour et al. (2024). In addition,
the direct relationship between the Computer-
assisted audit techniques and tools on fraud
detection supports the results of research by
Chavez Diaz (2025), Al Natour et al. (2024),
and Widuri and Gautama (2020).

CONCLUSIONS

The existence of a direct relationship
between accounting and auditing skills and
self-efficacy emphasizes the importance of
strengthening accounting and auditing training
courses in line with environmental changes.
The results also support the idea that self-
efficacy plays an important role in auditor
effectiveness in detecting fraudulent activities.
When auditors have higher levels of self-
efficacy, they are more likely to exhibit
proactive behavior, be more motivated to
detect fraud, and persist in their efforts to
detect and report it. This finding emphasizes
the  importance of promoting and
strengthening self-efficacy through training
programs and professional development
Initiatives.

The direct relationship between the use of
Computer-assisted audit techniques and tools
on fraud detection highlights the potential
benefits of integrating technology into the
audit process. Computer techniques and tools
can help auditors analyze large volumes of
data, identify anomalies, and automate some
audit procedures. By using these technological
tools, auditors can increase their effectiveness
in detecting fraud and improve their work
efficiency. This finding emphasizes the need
for auditors and audit firms to embrace

technological advances and develop the skills
necessary to use them effectively.
Policymakers can develop training for
auditors with new technologies to strengthen
regulatory frameworks and promote fraud
detection practices.

The findings also show the lack of an
interactive effect of computer techniques on
the relationship between self-efficacy and
fraud detection, which is consistent with the
results of Hapsara and Suwarno (2025). This
suggests that other personality factors may
play a role in this relationship and warrants
further  investigation. While  computer
techniques and tools have numerous benefits,
it is important to understand their limitations
and to keep up with professional development
to stay up to date with fraud schemes and
technological advances.

The limitations identified in the study
highlight valuable opportunities for future
research to explore topics that have not
been fully addressed. Such scholarly
activities are intended to enrich our
understanding and facilitate the
formulation of innovative methods and
tools for fraud detection and prevention.
This study has several important limitations
that should be noted:

1. One of the main limitations of this study
is the use of a limited sample group,
which may limit generalizability to other
groups or cultural contexts. To increase
the validity and reliability of the findings,
future  research  should consider
expanding the sample group to include
auditors from other groups as well as
from different countries and cultural
settings, to examine the relevance and
generalizability of the research findings.

2. This study did not fully examine the
impact of external factors such as
financial regulations, accounting and
auditing policies, or legal frameworks on
fraud detection skills. Future research
should address these environmental
factors and examine how they may
promote or hinder the development of
fraud detection skills.
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ABSTRACT
Topic and Purpose: Agile knowledge management, with its emphasis on speed,

flexibility, and continuous learning, plays an important role in improving
organizational productivity and innovation. The aim of this study is to identify and
rank the factors affecting the effective implementation of agile knowledge
management in Iranian state-owned banks and to present an operational model.

Research Methodolog: The study is exploratory and mixed (qualitative-

quantitative). In the qualitative part, data were collected and analyzed through
interviews with experts, professors, and bank managers. Data analysis was
performed using coding in Maxqgda 2018 software, and based on that, a questionnaire
was designed.In the quantitative part, sampling was performed using the snowball
method and the Cochran formula was used to determine the sample size (384
employees of banks in llam province). And the Friedman test was used to rank the
effective factors

Research Findings:The results showed that the key factors in the effectiveness of

agile knowledge management include:organizational factors(security,high
engagement,talent management), individual factors(learning,commitment to
flexibility), executive factors(speed of knowledge transfer, teamwork),and

managerial factors(manager support, reward system, organizational agility).The
presented model confirms that the success of this approach requires appropriate
infrastructure, employee empowerment, and managerial support

Conclusion, originality and its Contribution to the Knowledge: This research, by

presenting an operational model, has provided a practical framework for banking
managers and policymakers.The results show that without managerial support,
appropriate  organizational culture, and technological infrastructure, the
implementation of agile knowledge management will face challenges. This research
is the first indigenous study in this field and provides a basis for future research.
Keywords: Agile Knowledge Management, Knowledge Management, Organizational
Agility.
JEL Classification: B26, G21.
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INTRODUCTION

The banking industry, due to its
dynamism and complexity, as well as the
need for strong technical knowledge and
managerial skills, has an urgent requirement
for knowledge management. In the banking
sector, customer knowledge, new
technologies, new products, and relevant
regulations are of paramount importance.
For effective knowledge management in
banks, it is crucial to recognize knowledge
as a highly valuable resource and to manage
it systematically to improve service quality,
foster organizational growth, and compete
significantly with other banks. Among the
benefits of knowledge management in banks
are increased speed and efficiency of
internal processes, reduced errors in banking
processes, enhanced productivity, improved
ability to provide high-quality services to
customers, and increased capacity for
designing and offering new products. One of
the reasons for the challenges in
implementing and establishing knowledge
management in organizations and the failure
of efforts to achieve all capabilities of
knowledge management is the lack of
theoretical and conceptual support to guide
organizations in implementing knowledge
management. It seems that an appropriate
framework for implementing knowledge
management can meet this need by
providing necessary guiding principles and
orientations. Existing frameworks in this
area do not outline guiding principles for
implementing knowledge management and
only describe what knowledge management
is. Based on the reviews conducted, it
appears that there is no model in the

literature of knowledge management that
can effectively implement knowledge
management considering the current
variable needs of organizations. Despite the
numerous books and articles published on
the concept of agility in various fields, the
term has not been conceptualized in the
realm of knowledge management. This
research aims to identify and rank the
guiding principles of agile knowledge
management in banks by reviewing the
literature in other fields to develop and
strengthen its theoretical foundations. From
a practical perspective, the absence of an
appropriate  approach to  knowledge
management has led to the failure of
organizations, particularly banks, to utilize
and benefit from its advantages. Creating
and developing a suitable perspective and
approach through the provision of guiding
principles to these organizations can lead to
their success in this area. Given the existing
approach to knowledge-based organizations
in the country, the findings of this research
can be utilized for the successful
implementation of knowledge management
in organizations, thereby enhancing their
knowledge-based nature. Therefore, this
study focuses on identifying and ranking the
factors influencing the effective
implementation  of agile  knowledge
management in banks and providing
practical and operational solutions

METHODOLOGY

This study is exploratory and employs a
mixed-methods  approach of  both
qualitative and quantitative nature, aiming

to identify factors influencing the effective
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implementation of agile knowledge
management in banks. In this method,
primary data collection is conducted
through interviews with experts and
professors in accounting, identifying and
coding the relevant factors. Subsequently,
through the component analysis of the
interview data, a questionnaire is extracted,
and the Friedman test is utilized to rank the
identified factors influencing the effective
implementation of agile knowledge
management in banks. The overall
objective of this research is to identify and
rank the factors influencing the effective
implementation of agile knowledge
management in banks and to provide
practical and operational solutions. To
achieve this goal, the following questions
are posed: What are the factors influencing
the effective implementation of agile
knowledge management in banks? How are
these factors ranked? What are the practical
and operational solutions for the
effectiveness  of  agile  knowledge
management in banks?

RESULT

The results indicated that the key factors
for the effectiveness of agile knowledge
management in banks include
organizational factors such as security,
high interaction, job rotation, and talent
management; individual factors including
learning, experience retention, and
commitment to flexibility; operational
factors like speed of knowledge transfer,
teamwork, and organizational knowledge
management; and managerial factors
comprising managerial support, incentive

and reward systems, and organizational
agility. The model presented in this
research demonstrated a good fit and
confirms that the effective implementation
of agile knowledge management in banks
requires the establishment of necessary
infrastructure for knowledge sharing and
transfer, employee empowerment,
managerial support, and the formulation of

flexible strategies.

CONCLUSIONS

In this ongoing research, after extracting
concepts and categories from the coding
performed in the grounded theory method,
a conceptual framework based on
developed knowledge management models
by previous researchers is presented. Once
the framework is developed and thoroughly
reviewed, it can serve as a foundation for
formulating and elucidating the conceptual
model. Thus, the main findings of the
research are presented in two sections: the
conceptual framework and the conceptual
model. Before examining these two
sections, it is noted that the proposed model
has improved the productivity of the
service supply chain. This model
emphasizes not only internal factors
affecting productivity, such as human
resources and intellectual capital, and the
technological structure but also considers
the parameters of Allen and Lawler. For
instance, acceptance in Allen and Lawler’s
model requires culture-building and
training, while decision-making
necessitates motivation and
decentralization, which are all emphasized
in the current model. Additionally, from the
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perspective of Sumanth and Amakuno, communication, organizational training,
factors such as financial and non-financial and the simplification and standardization
incentives, employee participation, skill of services are among the factors affecting

enhancement, goal-based management, productivity.
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2. Dynamic Capabilities Theory

1. Organizational Learning Theory
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2. Snowball Sampling

1. Saturation



VoY ui‘..'»b Cy o iy );\ dl)?l 2 55 Jol}c Edaddy g (glwls :Ol)Kan 9 (Sduio>

OB Ca e 53 (6)90 e dge el 048 W)l S 39250
4y ol &yl Jao 0 Cuwl dv g LLE Ad dales Sl
dag5 3,90 35 Sloss el 0555 Jsb > i Cupts
Bl psb & 82 ol Jao ST Y o g cul a5 I8
Ly osh Copie cculd ad > pl sl ond o i
Ol Cupde lads oyl 4 s Blad Meols’ Cyquody
WSS e ol

olel p gy ol el o g wjes
Pl oSSl 3 11+ (ssS 5 oglyadl (sl Josl 5
GIESS Gl (518808 Lol dls o dus Jolis 090 oyl .c8)S
S Je 405 Sl > el (551 IS 5 500
ol 0 by g

slaginghy bl b ol dulie daadl &)z Jalis

Aaay )las g o i3

,l3905 9 Lo Jga
a,las g (6565 211 GBum b auS oS 4565 e
b oo i (gl 0y Bro Chogs & Canl (Jdo 4l)))
g bogye ;0355 4 plate job 4y Wb lbddb ke &
(358" (S aloyo 93 ls bl ) (bl (6)J358
S ol ol (Jin 1) (5o tis Lol ds
g o3> by il 1505 4y epllas JSUS & 1) (5950 aib
h ladib 5 02,5 @)l coly) S ol oy Ly, o
ol 52 A8 e Mol W)y LS (g piiig dmwgd g dgups & S
b caddllas 5)50 2oy (e 51395 w18 oy Sudgy Al ye
JHo b A8 o a2 pe gy Cygons]) mbll Jie coszsle
o) (e 5la8 cow 5 g0 935050 o |y Bk
@ bl fas glp SRiagh ese ol ) (2l
Loy Jolos 5l Sopp i a4 Juo dl)) ol 4l
P @l a8 lie oad B8 aylal 4 dbl > @by e

sl 05 o) O‘ﬁ-‘\" d)jrvw‘”

(oo 35) A1 513855
@)k Wi (6555 23S Bum b A &S 4gS len

il ey Gro oy & cul (Jao L))
PUISG @ el job 4 bl il ke 4 b oo
(k8 >y 93 @S bl ) () (6350578598 bogy ye
sl (Jae ) ibpanks ol alsye ()50
259 4 depllss IS a0 1) (gy97me Ak &S Cud il
@) culyy S wgyle o 1) bl ol g ool Ly laaib

Wy J (oS S ) S (Brme gan slaaslas
YAY 5las5 390500l dxels 41,568 Jg0,8 5l o3kl b (g Lol
sl 5l o & sed QL Gl b e 58
Dod o odlatwl Ledin (g pSdses hgy I (VYY)
oolel p dges Sl gy cnl > & cwSonla
b S mlgs ploul Lol elalne o SllasMo

giagh obihl ly (Ve A) polssl 5 sS
5 o sla)bee sl 4 oliodly (gilby ks e
&S opl xSl gaio Llodly dlgidin |y cdante jlme ¢ 2LL
3j90 oy dy90 53 ol 5 S haggy (GBS S Ll
Clgio jline gy (a3LE 03 Cunl )b LB o Fige cadlllan
) sl g3y ol )3 ol 513,90 0 oS sl 0 B yno
8,5 15 edlatl 3j50 (2Ll g (alyy 9 ele B
a5l 009y jlis odlitnl D)yg0 (gjman (sla gl il
Wood ()5 ulite (oulid by plmasl oS agh
lalls 3,531 5 oslizal ¢ 4Bly Sy 0,55

laasbas Lol daodly (691,53 Coond p3 g opl o
NPl 3)ly g B3 ol (e ©jgods Gy @b 9
ol b S ) mgsl Lupw wias MaxQdal8
@ oS oS @yl iS5 Job g oulss b oS s
01 S 5 o b i3l Su355 bl i by oospie Llod
s g w0l LS5 1) ((op9ome oS (peliie pulio

oARgR SaSl

B o2kl 3)90 ¢ 2Ll g 2ly) 9 (ole €8> (18] (o
5l Bag @yle wolainl dy90 (see slasPlwl c8)S
OO wlite (owlidby) plmal (S iagg Cumwlas
olellas 3,535 5 olizl ¢ adly Sy 45,5 diges

lnasbas Lol daodly (¢)915)5 Coond p3 g opl o
NRlpy )ly 5 Bad ol (e Cpgods i g (o
ol 3L oS 5l gl L s MaxQdal8
@ oS oS @yl iS5 Jobi g oulss b oS s
005 oS 5 ot b Lzl 055 b)) pi b esgie Ll
S8 5 2l S5 1y (5 y5m0 (5105 i enli
ol St 1y s slaaS 35 g s

03> drwg Jdo ool (g5l i > odd &) e
ad Cuwl dagi Ll sl Sl il Copte jd ol
5 Sloss 0255 G5 e )3 Jbo dnsgs 4 (5 Kbnsy
radie dan gl cul adb,s b Cople ogada



(e Slik) <Ygie kel clib
Slojlo @yl 2905 Blads
Oleslw )3 OLSH 51 Sy g § by (e Sl
oyt | Sopn lyte b QIS Jols spes eib
Ll b s (sl jo glojls g piycillasi] slox
sl (sbjel 4oy (gilucdlas
il JUisl g il sl (g jlocdlas
835 5 slojlo Gl dmwgs g 315 aalyy (glocilas 2958

Sloils 53 L1 € 5 S sl g jlocilas

isel 5 65l klyd gilecilas

D)5 5L5 (g yidu drwed g dgupe 4 &S 1y sladads 900 )8
S e M

s 5 il 3l Aoye Vg i ]
ol 04 &) d dxiin Jodo 434S Coul

Y glo 51 (I Ol (2SS .Y Jgua

(e lisk) Yo ool clid

ol
Sl 5L b bt el S3n 8 (95 5 5,55
425 5 O)les Gl GUSHB 4 0305 a2
4,55 sl LS &4 olBit 4
Olejlo )3 o8l piie (il 5,15 53]
O i g 3B can LS, 50 05500 sl

Uil Capde

O Sy e gl (%5
Olejle slacadld wnls Jsb 5> il b))

S8 aloy ()l
Olesles )3 (38 slacslge sl LS (IS

S5 59y culia (05

alio Copde

Sedngl sl iaie

3)90 dady (5% 31 055 983 > 2 gy s po oyl )0
aoy hlyy Cyge ) mbhl Jae gl b adlas

o) Cogods 9 3y w4 1y mbhl Jae b S
lp Rimgh a1y (2l Ja) 2l 4k
IS o pis & Jdo )] Coa 4l 4 g s
Sy Jol5 guyds 4 el ) jlsy e barye Jolos

Gl 0l diz sy Jolgs

(so98de D925l (Slog 4, g puSY Jgaa

Jele 55 0 loiabl Jee o

S D o Jio o ol dgie

99uiS &5 g drwgs

ol 3 Sy

closs 81y ) s

i g mlie ) (Jordd o S bl

Kb dwg g ol pilSe (2l

JS S ol pislSe S

ol sl 2ol 3o ok Selslie Ll

ol 3B g S slapiille Sb

sl o slap il o1 o

ol

uf'jb ] dL“P}in‘ L?I)J’ RN e

&
Slasls Cinds 5 g8 blis alul (532 yaeb e i
Olejle s bl s o e a2 )LSs 4y, 3] oyl Lyl
il g 625 G e laayg) (e
OB Copde gboylpl g bl y; ngls
Olojls Sloss ols 0,505 )3 (slbanl b gjlucdlis
Olejbo lass &l g el (slanlyb (6,555k o el
Olejlw loss (el 00 sladil 3 (b lles
OB e sl lpl o6 )3 (SSik il
g gyl olol p lojles (slasisl b sk
ool (B s g (LS den @il ylas i eolatal
il Glo iz Cuwyp s 0fg Sl g 428 oo
09,5 )5 gly oas 1)) loss (glad ygliwd Copotd] yy dn g S

gy
Olejls ) (215 it 9 (295 Laily) 4 g8

a5 oSS )3 Lles ijgel

el 000 Giltee Ll 53 Ceodd e 653k
o (el S8 @y lnaib gl (3,5 nsles x5k
b cuby Juass 4ol 4 LSS

el 03585 Jsb 3 (gages 9 (paa3S slagyes] JuSis

Uiy Capde (g3yaely ) e i
Olpde baugs QU @ cuslio (loj (31,15 )l 5

Olejles 5 ooweuo 5 5l (sl L)1 5] e coles 9 Sy
loasg) ) eSS lie (LS 4 Glpde ofyg a2 olpse oo
O e
O].A)'L.o sbedks » L’)lﬁ.\a (olias ol
Qtf)\f ufu'lb 3 AV
OB (52,5 Gl (g jltitne w5 bl
S 3l (g jlosits
o] b ablia 5o, 5 &MSike (6jlodits
oyt g golo gdlio AYole o595 . “,'
] . PRESAN
ol GESS bt 3 o G el |
O L (gm0 A0k (o055 o Sejle
olejlw y Jled slasslyd il
Olojls 2 QLS slacslas (sloyg> (b)) s s

OB Ul (5556130 (sl

plosles SIS 5,53k o JS slapls




YOO

Oigsy slaans B oigesl g Wmodls 3iln ige3l lmedly
sl s & Ll waldl o (W Ken g 3,5 HUb)
sl 0as 4l (blizl sl Jlow 4 uges 9 (o
O Badlge Cusy gl Jae 2k ) Sl
Bl slaie Gl 51 ey g b s ] o byl s
2 P93 5 50 295 gydd ol o bli)l g Waailge
oleslo sl Jae slaadie wislcawsa aosly Lol
4 e £ oS cd,5 8 b 5y5e YL S Cupie b
cladie b &)l el odalie BB Y Hloges j3 5 b
Gaos Sbanlas jlodel cund 4 slaodls al L5 5
@ gls .l osel Cund 4 oyl candlsie 9 b5y
ooy liel 9 8,5 15 bbbl (S HLas] s osel s

R W)

ui‘.jb Co pde um);] d‘)?l » );§n Jo\y: CAuddy g GsL»L.w ZO‘)KAD 9 (Sumio>

e Jole glgie

OB 0,8 lap sl (b
bl slepilse (b
PSS sl (b
S8 slpplsa Sk
Sl slepjilss (b
b sl Mol p3le (S

olejlw »d Ll oy pie b calize

EMebss g b 2

Slojlo (559002 S92

b oo bl sosgie Jo 1)) lotol,y

O Cyyde

4 Cog sy Bpro digad I sy (gyglo)5 5l e

JWs Gua dw deodly Jdodiad o0 10wl Woaly Julow

4 G gl (1) loodls 1 adgl (g)lel Chogs 135 00

4 )

e Ll
oo 9 (Sl

(D95 I Olpow

15 ey Laal
Sl (Sl laziwl Sy e

425 sbl

db) 1 ol oy

o818 o g (8395
el 58 Sy

-

o

~

Vv

Rt WY RERVIH L POr 3%
L 9 55 e
RS 2 lejls 5

J

L Ao bol
gl Ll oh 4SS 3k 4 wed (S 0k

/

Siingsy (slaeidly sasie

() Ked 53,8 o) i slbdus 8 Qy,ﬂ g odly ijly
ook Je sly (6xSeilul Jhe (g 4 ol o (VYA

ol 035 4303 PLS )38l 25 4

Bowoly
Oldos 4 Cawlus>

LI 4y Cugh cdanls U yno digas 5l Laosld d)gib)f JRes
Do oo JWd b duw dodhy Jdotgd 5 13 sl o Waodly

05031 dmodls 4y s adgl (25T) loools 3l 4yl (5 lol oy



WeF gl 5 e (VY ol

Ll nl! ot}
-
/s seld s}

78 “99 Mﬁw any 085 g

tms m hni L n
o
el 4o
m& m-! um
14;51 h4'.-rv-l by Jhm,,l.—mluu,,
ams g ¥ iy a1
0543

fmb st
o3 ¥
0905
PR 095 e
i fml
T 0502 osis

118

0003

a1
i G&2 g7y
w2 c—um P frm—
= I g7
la-wi-l.“;l.ul
a7e?
L TP
0,802
o =
il iy g
B g ol
ﬁ 4080
0.504
s
w10 "‘-ﬂm o
e
L
P 4.—09"2
a4
*pass
stls 4—0s01
oga
—
116
L — 12
a
P e amr OB ggss e w9
st S S ). Pl
""._.J,.f.:...wl apdale e gijy | S8
o g L
- 8
LEVRT 1
il 0908 w5 0 w o
h"n'f'-“sJ sain ally GLS 5 421
3 mauuuw.y M#y‘d w5
/ 90w eeld
0l
Foy m 2l nzz w —
1 . oA . Sl . -
o Il 2 ©ylow] J1381 005 33 (55051050 Jdo (gy5 ) SIS
Lled ..n 17
ez ;'
w13
tm3 tma Imd T Thems “‘h ”? mas‘ 1225 T 15 15447
129‘2'
-\ T /" sell  A—aase
1662 S508 12247
LI P wr ns o e ) sy fid el
P L T e . SR w a2
PR 47334 nrsa
it fniley
= s e 1588 95310 e e walad a3
2 30T TE S i ih aiy o o
e 28571 S5ty pag
L ey ug 5 slned

" *—xrss
25361

16 L 4
536,
38058 G630 4goq
Gl o Jagt 41758
r g LA a1

18

27| e10 | cell | | eed || eeil || eenz |

o T ot @ jlows! 1380 05 43 (UL Juto (29,5 Y S



VoV ui‘..'»b Co o uu?U)J‘ dl)?l)g)ign Jol}c Edaddy g (glwls :Q‘)Madw

Sl (ogrie Jdo 5 (sosrde womily S 93 3 GiagR
dgdiee Glo oMb (Byme 5w 93 (owyp 5l S8 sl o
05 Glodd el 0,435 (690 582 Sget el 0 43l oo
3 Jelse 2 0325 35T 1 958l Jae (o 45
5 58 Sbaalopw 5 Sl 5958 Wile 6yg0 00 2 Fhe
y 0s¥ oIl shaine (slasiel )y o5 )9k LSl gy iz oo
O Jhe 3 Jopdy g0 lyieds sl 03l )3 Jlaine 5
Kol (6 S o sl Ghjg0l g (63lSim b Lol 5
Sl Jao 5> Jelgs don oS 039 (13535 505 5 03501 sl
g Cologw o3 I (piomen WlaiB)S )18 059 AST 3)90
CSilie ( oyt g Jlo slagigis 2 lelye 9 U
g S gl Copte Ol GRIEH QLK
Gilwoslw 5 g Sl Ghigel 5 clbls)l (g li5un
5o 2 A Jole sip Closs (iludlailinl 5 Closs
e job 4 oad Gl Juo 5 )l (gl 5> &5 Al
sl 485518 () gt 390

o> lodd drwgd jd D Co e 3 )81 Lol dsie
S oolizl & iz ol o Sdmgly 48T (S5
Ogt 2 eddde 5 Wb Sl I Chpde porie
Swgysll gy 385 Glojlu 1 G Copde 635,84
3908 30 oo 3ie 503 By gl o g9, Gl L
sob g (SigpSUl > Cles oy 53 SIS Sy e
syt G20 (Sgpsll ylos el op2s ol
WS o |y 0addh (sladyy)

SPadpo g )9S Wl g dawgs Sidingly i le balpd
el ool drwg BYS (npnee 1) banje 5 plie 5
i » Spdre )b ol a3 g A8 (0 (B
OMgned 4 gy (Sogpsll wleass ) > @ pus
oiels g wlon! Sl s el o QS G pas)
ol Sl sl g e 5l 5 0980 elot] (slaca]
LS o (Byre ool

Co)l Ay Loy 0 Seleh Salihe Ll
Nitne 53,8 Lo SAlsle Llys B o |y ol selSe
@B b ol ileosly bapislSe ool (g
gy bawg ol il (slap jilSe alaz 0 algs 59,
pilSe (b «Sin )b dngi g Mol slap sl (A
o5 sl Mol p 3l ol ¢ lojles 5l 23
Jibo 3 )5 GiafS el pislse (b loss (b
038 glo pilSe slaa 3o ol Kol sl 0255
5 Gl ()l Gimgly 3l ebelcunday (slapsilSe (o ine
55 )% Olite (glap sl Ly ol 3 1S e Lol

oigh cpl pd s caolio Jole oo (gly baodls wis
Egemme y> &S L gl sl G 5l 5V oy ol b ol A
5 95 o 1y odele IS uibjly oy VFIPY
2 F5e Jolos paw 93 onlpli gy oats plolid ol
Jole o 35k 51 YL sl copse b plojle sbml
514 39500 bgpye lelse 4 oblesdly Jlaia 5 oLl
Joi ooy Mo 4 dagi L didgs 0 )15 Sitingly J S
(OF/+8) ot cx2 e Y¥/ oA 09 yladio b Sl Jole (V0-Y)
V¥ oy lade b 31 Jole g cudls S (il o 52,

wddly IS puibylg e )3 1y (VEF) miew 0yt

Jao 5 (551
U] (53 JLe)SRMR 51 Je S 3512 61
uesde 35 SRMR (23l b o ool (ledly oy
w25 cbodly b esgte Jdo ojlil ax U &S WS o
» oy L] &5 1S 0 S8 SRMR s Kinlon
loiia ;56 (dn od Gl (Sladud B degema oy
Moy b aimd o )3 a0l 3590 1y Sosen g9y ol
b esla)l 4 o 28 oo oS S5 9 yao o SRMR
5y o3t a3l ool BBl blas 5 215l ciends bl
Caol a3l cpl jo,dlas + oA lMde g dald 555
Mde cpl 5l ey cul 4z 5m (VAF oS 5 jlua)
Sy cul p3Y g 0k bl Clblypl Jae wil 53,5

Dbyl aed Jae

SRMR jbze .0 Jgi

SaturatedModel

SRMR AN

Sedngl sl iaie

aleiuly 9 (5 5 4o Sy
9 meolie gzl §l o ls Shagh 0 Sitmgh
8295 3815 9 3 Wb pdy g0 slacs) 35Sl Y gl
drog e wlol p (ogtde 292l Sl 4 @l
o B0,S (A8 1, Siianghs bawgs ¢ iy Cu pie ol 00l
Csnly ) Slen ol aslrden wyp g Cemyly (0sSS
O 9 (o sliwly p3 elel g 4l laisd ol (065
hol gbadl cde pen 4y LS oolatwl egpde Jdo



P A s el 3 098 copde (lNged 5 Sl
SNy bl 3o lawg odd (Spe o p

ool 030555 )3 (g 5locSin b 5 ol 3 (g3locSim b
Sl 3 o W) Jae > JKiig s 1 Suig Sl Lo
9 S (oo (Byre Sy GBI Sy e drwgi ol g b 1,
P39S 9 Pk 5918 i g Slpie g (polas Sl
Job ) sl (55locSin 3 U ol itne § A8 (o0 (Byre
b oad)s Ay sl g laglojl 5 el 026
s 23] Sl 03,1035 oy Mgy 5 S AL G pume
ol 3B Caz j3 SKhag}y 92 BIBS s (lgicgad,
5 dmsly Giliseo pslaw )3 (bjgel (sloeyed (55 wre
Merdig 1y (Sipjd (o0))) e S 3bml e o2
.J.m.)L;a

ol 53 bl (5K g @l yie das kil opgds
a3 lsbisl Sl porate Cople S ng Kiagy o
slazel a4y wmd o St 1y (63,08 slaasliopwl 9 ) b0
S culin Cgz )l dbrl e (GilucSin s I w9
Syl Dgr dwled Cuanl h Hluw Bus & Jbcws 4
03255 b b po Slojl (sladyg) g )Ll (12935 355 Jdo )
0325) Sacdld (bl Slapadls (gl «lods (el
ilwdlslinl gLl 53 g (il ssBlil adgl g
P s Glp ly Cbss el oo ish slaaulys
LS o (SByme Blaal >y

Uisu 50 1l e delad g (60 yably s (e S
s bl ol b 4 Saagh aST (gl
Sl b odd (98 Jae )3 Canl Aine (g9 sl 0y
Slpislse 5 olial b copie el I Sy
sbocasdoe g Lulyd 5 (lon U9 wlal g (90 csd)
sobaite e 4 3 000 gl ) el 0255 Jgbo 53 ogline
25 IS € GBI 35 i Sl 5 el s
ez ol J) yNiggy S oo oy |y 1S 2,0)87 5 (23l
03y 0y 395 (A Cypde &y (ol Sl 5> Sy
ol odd 4313 4l ) puis p5 )3 48 ol

P S i agls Jloy g Jbo sbpiplle (2
@) (355 lap sl g b Blil 395 Jae p)lea o8
» bzl B ol el dime g a8 e ol e oo
Shedld > 0yon; s slaise ()5 el
Sogots b & Cosl Coenll el 0y IS S e
opl d Simgh ol )Kaly g aslyy, ol @ e W8
BB Cax Brgds (B JUST 5 mared sy 32985 150

odd i 4byo gy B s agl gl 5 4 3,0 292
p3olSe oz silundly gk A o 15T iz ob Cad
D92 48155 Sl gzle dawg Sl ord ol

sl Sidnghy coomle 5l Gisu cnl )3 1Sl i
ool 0y 5 1y IS o pte A5l a8 3)b e ol |,
g S slopplSe g Sl S o ageus SOb Cents
Sl iz w2 g 0285 Jobo y3 (A s ) &5 il 3l
ol ol (yld Hlun (S5, @)los o poh Sloss
sbls deog gy &S Ly b slmgS)l 5 apelSe
9 me Olejl 3 39290 (>l duome (6350500 9 (Slojl
9 e Sapislle g oSl (b S o0 0gl> (65908
s g ole maw @) o il aclidl o asT il i
Crss g2 38l5 o sl (el 0505 Jobo 3 LSS
i oo g 380 eolatwl gliwly jo Luily 38 slagXl
2 o gl pslaieds (Slojl ababls )3 9290 il
odiaky 3)19«: » 09)‘51 Sy Oﬁl 5 Sless ();VOL 035
B golae 35 (S8 g o (SIS slap e (b
Olei 30 LSl )80 1) Slal 3ios a0¥ Kimg 9
S Ol odd s sloadlhe

ol oMol iy ol Gun Mol 5 S
sl o 3y90 (Sl el 025 b caslize ol
S ol o & ol Jlgal onde ol Sdagh
9 Sl culiia (LBb &b (2Ll G ma g (b
290 %0 03D (32955 g2l <l 0,295 9 lajls Sl
bl salgss |y g5y

ez gl |8 ol oo sl amis o iladely
(Slojlw (5y50 1S9 (V) 1l el @)lis 0ad il G )lr
) (1) o Seig il cdgd ot #1y) 590500 S9x22 ()
Jol psb 4y aabl ) o8 Kol iy Copte (ogrie JAe
DS B s g Cou dy9e

Sily (1 o gt (ogpce Jo

oo Bl g )l Glmgly Sl Bam 4y 5w
Slitel a4y Dgd o anby Sls il Cuple > ogrbe
G5 whply Oygo giagh wlel p oy Siiagg
jisy 0594y «dlizee sla yisy  (Sug s cdgd Blaal
3 b Copde et (G2C) laig s 4 gy wloss
By Wz SBlhwwd g puwe Slodd el 0y JS
Cgd g dnely (Syge 5> Cawl Adine Slinghy )30 ke
035555 sl g 50 1 48T 3505 idalgs Ty Cauwd pe oyl s
BN B ran b Sloss oamddlyl 5 0aiiS ol 5l uels



VO ui‘..'»b Cy o iy );\ dl)?l 2 55 Jol}c Edaddy g (glwls :Ol)Kan 9 (Sduio>

adadle Cosli 5 iy gl dope cpl el il
(QEID 3 g praens (V) 43S (o o9l el b Yl (Sl
P Rdagy by adpdy pbxl glagiagh elely
B oeke Jad sl ) &5 ysmanlS clagiagg
il s e iS5l sanlie LB ool ObjL
oyeris Jb > s Jisl g i il 4 slols o
2 jap oS Cwl )90 9 e s Bl ye ol o]
52295 olesl JSiio L) Gl oo a8 2 ol 5 oty
O3 S 0l ol g canl (g SelS o o s 3,5 salgs
dawgi g 5x90 00 dgrke Ol 0o Jobo yd GBS S
sldils 4 ks by il S (A) g aless e
D5uis S guwd 4 31,8l lawgs il a5 S yeo 53 <0050
b dalgd JStia )ld (IS 3l (g 432 (gm sy
Py 28 (gyg0 e ST Wlgh o oad edly i il
g il e as e il 58 (1) LS Jlesl 04095
oW1 2, g plejle 65900 LRl sl sl oadoly
2515 g0 (el 0055 231 4SS o Wl oo i
Glodd (5590 0 (gt loclled 5 (ily 3, 5k
o3 dlsyo (V+) im il (e o B 1, okt 3l
el 055 5 olajle 53 0ad o3y IS 4 Gl L))
2 odd (o 2l sl padls dlawgar 1l I ol
W pdy Oygo 5B wluly gz o2 5 Jo pgd
Sl (W) 25 )8 (2ljyl 590 4552 Jgl al>ye )
ORI Cupde ad g wlBedil alye 5l AT dsye il
U1 STl g iyl 3 el (S, Loy ok 4l
degene & 9d Chpogl Mo B dlsye )3 oad ol
Sogo 30 9 b daled ddlsl il aadls > lul il
5 Slojlo abdls il oud ol dubeps Ll &
Gy Sdngh A5 anls Gls ayou; ib el
Oild g (60,5 g due il ous b5l Liily (gaaswd
olea b il Jlgie clle dsgoamme 305, o s
g 3Sasy cpl WS e dkadn |, MKTPKS
3 g odediS @pwd Moyt g Ao & |y GBI (g
ol paase Sl g9y 38 sy auie Bpo
S (o S35 gl S
RS (5l g3y 53 0 &) e B 5 (gl
dxg bl sl Sl il o e 3 005 030> drwgl Jdo
G Rk g oNiegh sbgiagh pell p cul
oegadd g Clodd 0po0) (U Cypte 3 Jde dawy
Je 00 sladie gl ul Al Sila o
el Soly GBI o e 53 (5y90 82 dge sl 0 &)

il 3l ookl 9 58 Cgn Baguis g (il (995 g o)
ol

208 9 ilwodly g 5ygld Clop; g g (Alb
ool ol (g ) ol @bt (el Sitingy 1596
(5 Bledun Sliaas el (V) B o 1) s ol cullad
3 b cuiligSS g el caa Slojle aadls g3luslely (V)
JAS g il cae lsme Copie (gilwosly (¥) (lojls
udads (¥) guml.s 030555 gl 53 0B g5 (olalgizne
5 LS 5 iy odlitul can Slojlw ababls jd dgng0 il
o reS 3 5l 0y9e GRS 4 (pwped )3 g (izen
el J s 51 sdieoyi 5 3bx) (B) S Lanwgs Sam o
S (Sag 5 Sy cpelazz] 45 sl (F) (ol
(V) cmiz o 5 el 0255 Jsb o Lt Jlasl g s
ol Can (Sag sl 6,50k 5 hisel | sieo s
WS (g0 (Byma ]y G

Copde 4 y2) G Copte saanld a0
el Bl Cupde a5y pl j Kidagdy o il
05555 3 silwesly Can culio Iy iuss Jdo j3 ol
ol i S oo yme G2C (Suig Sl b el
Glods 05> 50 a8l cSHlie (50,0uS Gan gl 5l o
Tshw (sl gz w2 5 G20 (Sgpsll o)l
LU S Copde 45 al e wanseS ) lie ol 81 sl
4552 shaie (e 4 bl dawgi g e pleel (g 9 Bl
Slp P8 s Saimgh olael 4 il g I8 Gun
O 1SS Syl el oy 3 IS S ese
Oy Cygo & b Bua pl el sadol Lih I B
5 G915 (1) 255 ol oy 2131 &S (sl S5 1
! ey flf U"I 3wl 4> )3 pgd o5 u.uub el
@olid g (59l 51 (831 (13905 5l 5 BB (1) 2 0
Wy daled (i1 3500 Hlae 4y Cogl Bl wlul I
b b pdy &g sbosimgsy (wlol g g ySuingy slisel 4
5 ooy el 205 Hlae o plwlis iy a5 Slej
O 23yl (F) cocily anlgss dg3g o 51 6yl o a0
iogsy gl ye VW i Copte 2l o)l 6
oalaiwl (glp ol Hloe il D)l o by Riimgh o]
s id Sl Gygo 3 G358 (a3plejle 1l i 5 )
alo yo 1> dwogi g S 5 (B) 08 ol Cgge 4 o &
5 < () ol ool GBI Cupde Bl ey
Capde 5yl 4 2 o> po o Fiore jI (S0 S ks



2 E5Gee b (GBS Slajle 5 olpte Coles
sl ly (el Joe gl cnl )l lojlo il (ol
2o o Wlg e a8 58 Gl Sl il copie gl
DS 5 ekl 3yse 5 o cbloils 5 LSl
24 29 dalge bludgioe (S b pol Gimgd ¢ Jlcall
Oigs oy d)lci Aol (CansS Dyb )..;L» LS (g pdypress
Cuol S &S dgy dgame el bl (g (lasL &
il Solite ogas bl b gblie s 5> basl
Cubly 35 505 (Slajlocigyd Jelge podes jobo s (g o9
(o cylos g (solasdl el s a5ls) asme (M 115l
Cunl (oo (BpAlgls (6 S ig0d ) Py 3,55 oy ]y
Sl yidgh 40 &S bl ol dges Ll Jd (5 S gw o go
cdy Ginli8l gl sladls  olad (68 dg0s jl e 0 o]

2,5 oalatuwl

2 il Copde ad > o ) e 13 el d g LLE LA
29 Cosl &85 )15t )90 55 Dlass b 0055 Jho
Ol el oA o plS JolS yobo @ b2 ol Jue B Y
s Blad MalS &yt |y 20l g ppe ol a3 >
LS o Gl i Copie sladd > plo &
O Copie 3890 slpl &S O (Ui gl ol
(e Coles CS 5 piline (g SISl
St 5 algld lacsloy; (Sly SlojluSin
Wlpte Coles a5 ol LS et yd ges] el 5 1S
Cuddao ;0 g0dS Joloe 51 Slojlw (£550L 5 (o Mol
Lo basl pl awlie. e Sl b copde

gdal.g]:_i,,} i g otg:ob)’g. .\.l.ila) Oy LSL“’(_)“-“’BJ-‘
cdl)m 9 UMI 9 \\:’\ ‘D.)]}:\,LC 9 0195 L:)?J:};ﬁ c\\c’Y
clojlu (638b g (gy0ld Ly LS > oS oly ol (Y- YY



V&) ui‘.jb Cy o iy );] d‘)?l 2 55 Jo‘y: Edaddy g (glwls :Ol)&m 9 (Sduio>

References

Abbas, J; Zhang, Q; Hussain, I; Akram, S;
Afag, A. & Afzal Shad, M. (2020).
“Sustainable Innovation in Small Medium
Enterprises: The Impact of Knowledge
Management on Organizational Innovation
through a Mediation Analysis by Using
SEM Approach”. Sustainability, 12(6), 1-
19. doi:10.3390/5u12062407.

Alamdari, Ehsan, and Najafzadeh, Mehdi.
(2019). “Investigating the impact of
information and communication
technology  with  the  knowledge
management approach in improving the
agility of supply chain management".
Andisheh Amad, 19(72), 75-96.
https://www.sid.ir/paper/vvsassifa.

Arefinahad, A; Gholamzade, D. and Vedadi,
A. (2024). *“Analyzing the Effective
Factors of Human Resource Training in
Government Banking”. Governmental

Accounting, 10(2), 125-142.
doi: 10.30473/gaa.2023.69090.1680(In
Persian)

Breen, M; Gillanders, R; McNulty, G; &
Suzuki. A. (2017)." Gender and corruption
in business". The Journal of Development
Studies, 53(9), 1486-1501.
https://ideas.repec.org/a/taf/jdevst/v53y20
17i9p1486-1501.html

Chung, H; Yang, Z. & Huang, P. (2014). “How
does organizational learning matter in strategic
business performance? The contingency role of
guanxi networking”. Journal of Business
Research, 68(6), 1216-1224.
https://doi.org/10.1016/j.jbusres.2014.11.016.

Hojabrkiani, K; SHarifi, H. and asgari, F. (2024).
Investigating the Factors Affecting the
Productivity of Islamic Banking (Case Study of
Tose’e Ta’avon Bank and its selected
Branches). Governmental Accounting, doi:
10.30473/gaa.2024.70403.1708 (In Persian)

Hosseini, Seyyed Shamsuddin, and Faramarzi
Ebad, Hamid. (2015). “Investigating the
impact of electronic banking on the return
on equity in selected banks active in the
Tehran Stock Exchange”. Financial
Economics (Financial Economics and
Development), 10(35), 147-169.
https://journals.iau.ir/article_avvyav.html
(In Persian)

Mahboobkhah Farhad and Alizadeh, Saeideh,
(1401), "Investigating the Effect of Knowledge

Management on Organizational Agility in
Education Employees of West Azerbaijan
Province", 15th International Conference on
Management, Economics and Development,
https://civilica.com/doc/1573213 . (In Persian)

Mohagher, Ali; Shami Zanjani, Mahdi (2014).
“ldentifying and ranking the key success
factors of knowledge management using a
fuzzy quality function extension approach:
a case study”. Information processing and
management, 72(28), 1068-1037.
https://jipm.irandoc.ac.ir/article_699229.h
tml?lang=fa (In Persian)

Pajouhey, Sahar; Nazemi Amin; Namazi
Navid Reza (1401), "The Effect of Risk on
Stock Prices of Banks and Insurance
Companies Considering the Role of
Corporate  Governance Mechanisms",
Judgment and Decision Making in
Accounting, No. 2, Year 1, Summer 1401,
https://sanad.iau.ir/journal/jdaa/Article/say
yya?jid=savyva. (In Persian)

Rezaei, Rasool and Karakhani, Daoud, (2015),
“Investigating the effect of knowledge
management on organizational
performance: the mediating role of
organizational  agility”, International
Conference on  Management and

Accounting, Tehran,
https://civilica.com/doc/554104 (In
Persian)

Sahar Pajouhi, Amin Nazimi, Navidreza
Namazi, (2022).” The Effect of Risk on
Stock Prices of Banks and Insurance
Companies with Regard to the Role of
Corporate  Governance  Mechanisms’,
Judgment and Decision Making in
Accounting and Auditing , Issue 2 , Year ,
Season Summer Year
2022,10.30495/jdaa.2022.693139.(In
Persian)

Shahnaz Mashayekh, Mona Parsaei, Pariya
Askarzadeh, (2023),” The relationship
between the quality of accounting
information and legal investment on
investment efficiency in member banks of
Iran's capital market”. Judgment and
Decision Making in Accounting and
Auditing, Issue 1, Year, Season Summer
Year 2023. 10.30495/jdaa.2023.699868 (In
Persian)

Vahidi, Hossein, Danesh, Zahra. (2022). “The
challenges of implementing knowledge


https://civilica.com/doc/1573213
https://sanad.iau.ir/en/Authors/631359
https://sanad.iau.ir/en/Authors/909162
https://doi.org/10.30495/jdaa.2023.699868

management in Iranian organizations, a
finding based on metacombination.”
Organizational Knowledge Management,
5(1), 73-106. 10.47176/SMOK.2022.1395
(In Persian)

Yazdan Panah, Sosan, Shafiei Nikabadi,
Mohsen. (2022). “The effect of knowledge

management capabilities on organizational
agility with an emphasis on the role of
strategic  flexibility and organizational
learning”. Improvement and Transformation
Management Studies, 31(106), 155-190.
https://doi.org/10.22054/jmsd.2022.68796.4
180 (In Persian)


https://doi.org/10.22054/jmsd.2022.68796.4180
https://doi.org/10.22054/jmsd.2022.68796.4180

Governmental Accounting

doi: 10.30473/GAA.2025.73806.1790

Vol. 11, No. 2 (Series 22), 2025 (163-178)

RESEARCH PAPER

The Impact of Presidential Elections on the Value Relevance of Accounting
Information in Public Companies

Seyed Hesam Vaghfi ", Meraj Farhangdoost?

High Lights

— Political volatility has a significant and direct effect on the value relevance of accounting information.

— In state-owned companies, the relationship between political volatility and the value relevance of accounting
information is lower than in other companies.

— In the year of a presidential election, there is a greater effect of political volatility and value relevance.
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ABSTRACT
Subject and Purpose: This study aimed to investigate the effect of financial and
political volatility on the value relationship of accounting information, with an
emphasis on the role of ownership type.
Research Method: The present study is descriptive correlational in terms of
methodology and quasi-experimental and post-event research methods have been
used for data analysis. The statistical population of this study includes all companies
listed on the Tehran Stock Exchange between 2013 and 2014. Among these
companies, 151 companies were selected as a statistical sample using the screening
sampling method. Data analysis was performed using the multivariate regression
method at a confidence level of 95% and using Stata software.
Research Findings: The results of the study showed that political fluctuations
(presidential elections) have a significant effect on the value relevance of accounting
information, which is a direct effect. The type of ownership (government, private,
institutional, etc.) has a significant effect on the relationship between political
fluctuations and the value relevance of accounting information, the type of
ownership has a negative and significant effect on the relationship between political
fluctuations (year before the election) and the value relevance of accounting
information. Also, the type of ownership has a negative and significant effect on the
relationship between political fluctuations (year of the election) and the value
relevance of accounting information, and the type of ownership has no significant
effect on the relationship between political fluctuations (year after the election) and
the value relevance of accounting information.
Conclusion, Originality and its Contribution to the Knowledge: These results
can help with financial and investment decisions in financial markets and also be
useful in designing effective economic and financial policies in politically volatile
environments.

Keywords: Relationship between accounting information, presidential elections, public

companies.
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Subject and Purpose

In democratic systems of government, the
legitimacy of the power of governments is
based on the consent of the people. In fact,
statesmen are attorneys to whom the people
entrust the management of their common
affairs based on a social consensus, and of
course, it is very clear that such attorneys make
the responsibility of preparing and presenting
the necessary information for accountability in
relation to the affairs under the management of
statesmen more apparent than ever before
(Auda, 2003). Public officials in accordance
with Sharia standards are legally enforceable
and logically necessary and inevitable for the
effective management of people's affairs
(Mahdavi, 1379). On the other hand, the legal
institutions of countries, in order to fulfill their
social responsibilities and duties, prepare
programs and activities to manage the affairs of
the country and provide services to the people
using public resources (Wayne, 2003 and
Thomas, 2007). They are required to use these
resources  efficiently, economically and
effectively in line with their goals and within
the framework of the laws and to be
accountable to the public (Rahimian, 2008 and
Fallahi, 2015). This research was conducted
with the aim of investigating the effect of
financial and political fluctuations on the value
relationship of accounting information with an
emphasis on the role of ownership type.

Research Methodology

The present research is descriptive
correlational in terms of methodology and
guasi-experimental and post-event research
methods were used for data analysis. The
statistical population of this research includes
all companies listed on the Tehran Stock
Exchange in the period from 2013 to 2023.
Among these companies, 151 companies were
selected as a statistical sample using the
screening sampling method. Data analysis was
performed using the multivariate regression
method at a confidence level of 95% and using
Stata software. In this study, in order to ensure
that the statistical sample is a suitable
representative of the target statistical
population, a systematic elimination method
was used. After considering all the above
criteria, 151 companies remained as the
screened population.

Research Findings

Political volatility refers to sudden and
unexpected changes in the political conditions
of a country or market. This volatility occurs
in lran based on the presidential elections
every four years. Such fluctuations may have
a direct impact on the assessment of
accounting information. In this regard,

political fluctuations can cause instability in
economic environments, which reduces
confidence in accounting information.
Especially when governments implement
sudden and unpredictable policies. The results
obtained from the test of the first hypothesis
indicate a direct and significant effect of
political fluctuations resulting from the
presidential elections on the value relevance of
accounting information. In periods of political
changes such as elections or government
change, investors show a greater tendency to
use non-financial information such as political
or social analyses. Acceptance of the second
hypothesis means that in government-
affiliated companies, the significant effect
between political fluctuations resulting from
the presidential elections and the value
relevance of accounting information changes.
The type of ownership has a reverse and
significant effect on the relationship between
political fluctuations (year before the election)
and the wvalue relevance of accounting
information. Also, the type of ownership has a
reverse and significant effect on the
relationship between political fluctuations
(year of the election) and the value relevance
of accounting information, and the type of
ownership has no significant effect on the
relationship between political fluctuations
(year after the election) and the value
relevance of accounting information. The
results of the study are related to the research
of Hosseini Sarani et al. (1402), Safarnejad
Borujeni et al. (1402), Ahmadi and Soltani
(1400), Rezaei et al. (1399). In analyzing the
results, it can be stated that during presidential
elections, companies are sensitive to this issue
because they attract investors' attention to the
quality of their information and the company's
independence from the political conditions of
the country, but in state-owned companies,
this cannot be controlled due to the company's
dependence.

According to the Research Results

Investors are advised to examine the
companies they intend to invest in in terms of
ownership type. The results obtained from the
research showed that during presidential
elections, the value relevance of accounting
information in state-owned companies is
negatively affected.

Conclusion, Originality and its Addition to
Knowledge

These results can help in financial and
investment decisions in financial markets and
also be useful in designing effective economic
and financial policies in politically volatile
environments, especially in state-owned
companies.
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High lights

Taxpayers’ understanding of public sector accountability increases voluntary tax compliance.
— Public sector accountability increases voluntary tax compliance.
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— Effective dissemination of information by the public sector increases voluntary tax compliance.
— Public sector engagement with citizens increases voluntary tax compliance.
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ABSTRACT
Purpose: The present study seeks to trace taxpayers perception of public sector
accountability, including (public sector accountability, government financial transparency,
balanced and surplus budget, effective dissemination of information, and public
participation of the government) on the voluntary compliance of taxpayers' behavior.
Research Method: The statistical population of this study consists of taxpayers and
owners of businesses and industries in Fars province and the time range of this study
is 2025. Due to the lack of accurate statistics about population size, Cochran's
formula for unknown population size was used to determine the sample size.
Accordingly, the sample size was calculated to be 384 people. Finally, 400
questionnaires were distributed and examined among all people in the population.
From the distributed questionnaires, with repeated follow-up by the researcher, 267
complete and usable questionnaires were obtained.
Findings: It was observed that there is a significant positive and significant
correlation between all independent variables including (public accountability of the
government, financial transparency of the government, balanced and surplus
government budget, effective dissemination of information, interaction of the
government with citizens, and public participation) with the dependent variable of
the research (voluntary compliance of taxpayers' behavior) at the 99% confidence
level. Also, the coefficients and the level of significance obtained from regression
tests confirm the results of the correlation coefficient and the taxpayers' perception
of the The accountability of the public sector and its subdivisions has a significant
impact on the voluntary compliance of taxpayers' behavior.
Conclusion Originality and its Addition to Knowledge: Voluntary compliance of
taxpayers' behavior refers to tax compliance and the public's commitment to fulfilling
the necessary requirements for tax declaration and payment. Public opinion expects
their government to be financially responsible, and for this purpose, they demand
administrative soundness, transparency, effective dissemination of information,
holding public hearings, and providing accountability reports so that the performance
of government officials who have access to public resources can be evaluated.
Keywords: Government Accountability to Taxpayers, Transparency of Government

Information Delivery, Voluntary Compliance of Taxpayers' Behavior.
JEL Classification: M40, H21.
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INTRODUCTION

In any economic system, taxation is one of
its most crucial components. The expansion
and diversification of economic activities on
one hand, and the scale of creation and
expansion of public services, social security,
and the extension of government
commitments in economic and social fields,
along with efforts to achieve economic growth
and fair income distribution, have made the
payment and collection of taxes a matter of
paramount importance. Effective financial
accountability is essential for tax compliance
behavior. Financial accountability is the
cornerstone of good governance, manifesting
itself through increased public responsiveness,
financial transparency, and so on. As a vital
element of public governance, financial
accountability provides the basis for the
proper management of limited national
resources, financial sustainability, and
ensuring greater public accountability.
Financial accountability is synonymous with
government accountability, meaning that
those responsible for formulating and
implementing policies must be obliged to
provide explanations for their actions or
inactions to all citizens. Accordingly, the
present study examines taxpayers’ perceptions
of public sector financial accountability and its
effect on tax compliance behavior.
Considering that the non-payment of taxes by
business owners in societies creates serious
risks for governments which can ultimately
lead to reduced investment in infrastructure,
education, and health, etc., and affect the
country’s economic development because the
reduction in government revenue due to non-
compliance can make it difficult for
governments to finance public expenditures
such as employee salaries, health services,
education, and infrastructure. This may
subsequently lead to public distrust and
dissatisfaction, as a reduction in revenue
renders the government unable to provide
quality and sufficient public services, and the
tax burden is unfairly shifted onto the
shoulders of other individuals and companies,
particularly  low-income  groups, thus
increasing the class gap.

HYPOTHESE
Voluntary  compliance  behavior  of
taxpayers refers to tax compliance and the

public’s adherence to the necessary
requirements for declaring and paying taxes.
This concept is related to reporting the amount
of tax liability to the competent tax authorities
according to the relevant tax laws and
regulations. Tax compliance is the process of
taxpayers fulfilling their civic duty by paying
taxes and providing the necessary
documentation to ensure that tax evasion has
not occurred. If the government is not
financially accountable and cannot provide
essential infrastructure for taxpayers, the full
implementation of compliance, or even
requesting voluntary compliance from
citizens, will be challenged. The theoretical
basis for this issue rests on Fiscal Exchange
Theory, which states that the provision of
public expenditures through the supply of
public goods and services can create an
incentive for voluntary tax compliance. This
theory emphasizes that governments can
increase the level of tax compliance by
providing quality public goods and services
and making them accessible to the people.
Based on the aforementioned points, the
research hypotheses are stated as follows:

H1: Government public responsiveness
positively affects taxpayers’ voluntary
compliance behavior.

H2: Government financial transparency
positively affects taxpayers’ voluntary
compliance behavior.

H3: The provision of a balanced and
surplus government budget positively affects
taxpayers’ voluntary compliance behavior.

H4. Effective information disclosure by
the government positively affects taxpayers’
voluntary compliance behavior.

H5: Government interaction and public
participation positively affect taxpayers’
voluntary compliance behavior.

METHODOLOGY

The present study is applied research using
a survey method. The necessary data to test the
research hypotheses were collected through a
questionnaire based on a five-point Likert
scale: Strongly Agree (5), Agree (4), Neutral
(3), Disagree (2), and Strongly Disagree (1).
The questionnaires comprised two sections:
the first section included gender, age, work
experience, and education level, and the
second section included specialized questions
for each variable, which will be fully
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introduced later. It is worth noting that
Cronbach’s Alpha was used to measure the
reliability of the questionnaires, and the results
showed that the Cronbach’s Alpha values for
all questionnaires were above 0.7, indicating
acceptable  reliability.  The  statistical
population of this research consists of
taxpayers, business owners, and industries in
Fars Province, and the time frame for this
research is the year 1404 (Solar Hijri calendar,
corresponding to 2025/2026). Simple random
sampling was used to select the sample. Due
to the lack of precise statistics on the
population size, Cochran’s formula for an
unknown population size was used to
determine the sample size. Accordingly, a
sample size of 384 people was calculated. To
reduce Type I errors (false rejection) and Type
Il errors (false acceptance) and increase the
test power, 400 questionnaires were
distributed and examined among all members
of the population. In total, out of the 400
distributed questionnaires, after repeated
follow-ups by the researcher, 267 people
(66%) fully completed the questionnaires.
Pearson correlation coefficient and regression
analysis using the Ordinary Least Squares
(OLS) method were employed to analyze the
data generated from the questionnaire
distribution. The statistical procedures were
performed using SPSS version 22, EViews
version 12, and Excel 2019 software.

FINDINGS

The correlation matrix between the
independent and dependent variables showed
a significant positive correlation between all
independent variables (Government Public
Responsiveness,  Government  Financial
Transparency, Balanced and  Surplus
Government Budget, Effective Information
Disclosure, Government Interaction and
Public Participation) and the dependent
variable (Taxpayers’ Voluntary Compliance
Behavior) at a 99% confidence level.
Therefore, all research hypotheses are not
rejected at the 99% confidence level. To
confirm the reliability and validity of the
correlation coefficients, regression analysis
was subsequently used. The results of the first
hypothesis indicated that all independent
variables (Government Public
Responsiveness,  Government  Financial
Transparency, Balanced and  Surplus

Government Budget, Effective Information
Disclosure, Government Interaction and
Public Participation) have a positive and
significant effect on the dependent variable
(Taxpayers’ Voluntary Compliance Behavior)
at the 99% confidence level. Therefore, all
research hypotheses are not rejected at the
99% confidence level.

DISCUSSION AND CONCLUSION
Voluntary  compliance  behavior  of
taxpayers refers to tax compliance and the
public’s adherence to the necessary
requirements for declaring and paying taxes.
Public opinion expects their government to be
financially accountable; to this end, they
demand administrative integrity,
transparency, effective information
disclosure, holding public hearings, and
submitting accountability reports so that the
performance of government officials who
have access to public resources can be
evaluated. If governments are perceived as
responsible and accountable, more individuals
will voluntarily pay their taxes, which reduces
the need for coercion and tax collection costs.
Governments can increase  taxpayers’
voluntary compliance behavior in tax
collection and revenue generation by
increasing transparency in information
provision, which affects the level of
taxpayers’ understanding of public sector
accountability. Several factors influence the
tax compliance of individuals and
organizations. These factors can be broadly
divided into individual factors and systemic
factors. Individual factors include perceptions
of tax fairness, trust in government, tax
awareness, and individual attitudes and
values. Systemic factors include the efficiency
of the tax system, tax laws and regulations,
and the quality of services provided by the tax
administration organization. If individuals
believe that the tax system is fair and that taxes
are collected equally from everyone, their
likelihood of tax compliance is higher. Trust
in the government and confidence that taxes
are being used properly and for public
purposes play a significant role in tax
compliance. When taxpayers have a correct
understanding  of  the  government’s
responsibility for public responsiveness to the
people, they will certainly act voluntarily to
submit their correct information to determine
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the accurate business tax liability. In fact,
when it is clearly communicated how the
government  will spend its revenues
transparently, taxpayers will cooperate more
in paying taxes and avoid tax evasion. The
results obtained are consistent with the results
of studies such as Ousirim (2023), Ebrahimian
etal. (1396 SH), Zagha et al. (2025), and Ugar
et al. (2023). It is suggested that the
government create an environment for
cooperation and voluntary behavior among
taxpayers and business owners by providing
accurate information about its activities to the

general public, thereby increasing their trust in
this area so that more individuals voluntarily
pay their taxes, which in turn reduces the need
for coercion and tax collection costs.
Legislators can motivate taxpayers’ voluntary
behavior by enacting laws regarding
government accountability for revenues
generated through taxes and creating facilities
in those same businesses to somehow compel
the government to provide accurate
information to taxpayers, thus demonstrating
government accountability to taxpayers
through the establishment of tax justice.
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Designed an Al-based model to enhance audit quality in Iran's auditing environment using grounded theory.
— Keydimensions include Al recognition, individual traits, audit quality metrics, and Iran's specific auditing context.
— Al boosts audit quality by improving accuracy, reducing fraud risks, detecting anomalies, and speeding data
— Identifies challenges like implementation costs, resistance to change, and training needs in Iran's auditing

— Offers guidance for auditors and regulators to leverage Al for better audit quality amid Iran's unique constraints.
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ABSTRACT

Purpose: Today, artificial intelligence (Al), as one of the emerging technologies,
has a significant impact on the auditing profession and can lead to improved audit
quality. The purpose of this study is to design an Al-based audit quality model within
the auditing environment of Iran.

Research Method: In this regard, using a qualitative research method and a
grounded theory approach, the factors affecting audit quality were first identified,
and then the role of Al technologies in enhancing these factors was examined. The
research data were collected through in-depth interviews with experts in the fields
of auditing and information technology and were analyzed using open, axial, and
selective coding.

Finding: Based on the research findings, a conceptual model has been proposed to
assist auditors and regulatory bodies in Iran in leveraging Al capabilities to enhance
audit quality, Recognizing the opportunities and challenges facing the auditing
profession in Iran and the influencing factors, auditors should consider the necessity
of using artificial intelligence to enhance the quality of their audit reports.
Conclusion, Originality and its Addition to Knowledge: The results of the study
indicate that the use of Al in auditing processes positively affects audit quality by
increasing accuracy, reducing fraud risk, improving anomaly detection, and
accelerating data analysis. Moreover, challenges such as implementation costs,
resistance to change, and the need for specialist training were identified as the main
obstacles.

Keywords: Artificial Intelligence, Audit Quality, Auditing Environment.
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INTRODUCTION

The integration of artificial intelligence
(Al) into the auditing profession represents a
paradigm shift, fundamentally altering the
landscape of financial oversight and assurance
services. Defined by the Organisation for
Economic Co-operation and Development
(OECD) as "a machine-based system that can,
for a given set of human-defined objectives,
make predictions, recommendations, or
decisions influencing real or virtual
environments” (OECD, 2021), Al
encompasses technologies such as machine
learning, natural language processing, and
neural networks that enable systems to process
vast amounts of data with unprecedented
speed and accuracy. In auditing, these
capabilities are particularly transformative,
addressing longstanding challenges like the
analysis of complex, unstructured data in
financial statements, fraud detection, and
anomaly identification (Kokina & Davenport,
2017). As global businesses grapple with
escalating data volumes and regulatory
demands, Al promises to enhance audit
efficiency, reduce human error, and elevate
the overall quality of audit reports, thereby
bolstering stakeholder confidence in financial
reporting.However, the adoption of Al in
auditing is not without hurdles. Traditional
auditing relies heavily on human judgment,
professional ~ skepticism, and ethical
considerations, elements that Al must
complement rather than supplant. Kaplan and
Haenlein (2019) highlight the interpretive and
illustrative implications of Al, emphasizing its
dual role as both a tool for augmentation and a
potential source of bias if not properly
governed. In developed economies, Big Four
firms have pioneered Al applications, such as
automated data extraction and predictive
analytics, leading to measurable
improvements in audit timeliness and
precision (Hassan, 2022). Yet, in emerging
markets like Iran, where the auditing sector is
characterized by governmental oversight,
limited technological infrastructure, and a
nascent digital ecosystem, Al integration lags
significantly. Iran's auditing environment,
dominated by state-linked institutions such as
the Audit Organization of Iran, faces unique
constraints including regulatory rigidity, skill
shortages among auditors, and resistance to
technological disruption.This  disparity

underscores a critical research gap: while
global studies affirm Al's positive impact on
audit quality—through increased accuracy,
reduced fraud risks, and faster data processing
(Hu et al; 2021)—context-specific models for
developing economies remain  scarce.
Variations in audit quality within firms are
often attributed to individual auditor
characteristics, such as experience, education,
and cognitive abilities (Gul et al; 2013), but
their interaction with Al tools in resource-
constrained settings like Iran is underexplored.
Challenges such as high implementation costs,
data privacy concerns under international
standards like GDPR equivalents, and the
need for continuous auditor training further
complicate adoption. Moreover, cultural
factors, including a preference for human-
centric  decision-making in Iranian
professional practices, may foster resistance to
Al-driven changes.This study addresses these
voids by designing a comprehensive Al-based
audit quality model tailored to Iran's auditing
environment. Drawing on grounded theory, it
identifies key factors influencing audit quality
and examines Al's role in enhancing them. The
research is guided by two primary questions:
(1) what are the criteria for an Al-based audit
guality model in Iran's auditing context?
(2) How should these criteria be prioritized to
optimize implementation? By proposing a
conceptual  framework that integrates
technological, individual, and environmental
dimensions, this work aims to empower
Iranian auditors and regulators to leverage Al
for improved financial transparency and
economic stability. Ultimately, it contributes
to the broader discourse on Al's ethical and
practical deployment in auditing, aligning
with global calls for inclusive technological
advancement in emerging markets.

METHODOLOGY

This research adopts a qualitative
exploratory design, employing grounded
theory as the foundational approach to
systematically derive a theory from empirical
data, ensuring the model's emergence is data-
driven rather than preconceived (Glaser &
Strauss, 1967). Grounded theory s
particularly suited for investigating emerging
phenomena like Al in auditing, where existing
theories may not fully capture contextual
nuances. The study proceeded in two phases:
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first, identifying factors affecting audit quality
through thematic analysis; second, evaluating
Al's enhancement potential via expert
validation. Data collection involved semi-
structured in-depth interviews with 52 domain
experts in auditing and information
technology, selected purposively to ensure
diverse perspectives. Participants included
senior auditors from Iran's Audit Organization
(28%), academic professors from universities
like Islamic Azad University (32%), IT
consultants (22%), and practitioners from
private firms (18%). Inclusion criteria
required at least 15-20 years of experience,
with a focus on those familiar with Al
applications. Sampling was  purposive
initially, transitioning to snowball for hard-to-
reach experts, achieving theoretical saturation
at the 52nd interview, where no new concepts
emerged. Interviews, lasting 45-90 minutes,
were conducted virtually via Zoom due to
geographical  dispersion,  with  audio
recordings transcribed verbatim in Persian and
translated to English for analysis. Questions
probed factors like Al recognition, individual
auditor  traits, quality metrics, and
environmental barriers, allowing for emergent
themes. To enhance rigor, a pilot with five
experts refined the protocol, ensuring clarity
and relevance. Analysis followed Strauss and
Corbin's (1998) three-stage coding process:
open coding to fragment data into initial
categories (e.g; “digital literacy” from
discussions on skills); axial coding to
interconnect  categories  around  core
phenomena (e.g; linking "Al awareness™" to
"acceptance barriers"); and selective coding to
refine a central storyline, yielding the
conceptual model. NVivo software facilitated
thematic mapping, with inter-coder reliability
checked via a second researcher (kappa =
0.82).

For prioritization, fuzzy Delphi methodology
was integrated, accommodating expert
subjectivity in uncertain contexts. Experts
rated criteria on a linguistic scale (e.g; "very
important” to "not important"), converted to
fuzzy  triangular ~ numbers.  Pairwise
comparisons via Fuzzy Analytic Hierarchy
Process (FAHP) calculated weights, with
defuzzification using the centroid method to
derive crisp priorities. Thresholds eliminated
low-consensus items (below group mean).
Demographic profiling revealed a male-

dominated sample (65.4%), aged 45-65
(61.6%), with 88.4% holding master's or PhD
degrees, primarily in governmental sectors
(59.6%), validating expertise depth. Ethical
considerations included informed consent,
anonymity, and IRB approval from Islamic
Azad University. Limitations, such as
potential bias from expert self-selection, were
mitigated  through  triangulation  with
secondary data from Iranian auditing reports.
This methodology ensures the model's
validity, grounded in Iranian realities while
drawing on global benchmarks.

RESULTS AND DISCUSSION

The grounded theory analysis crystallized
a multifaceted conceptual model comprising
four  interconnected  dimensions: (1)
Recognition and Acceptance of Al, (2)
Individual Characteristics, (3) Audit Quality,
and (4) Iranian Auditing Environment. These
dimensions encapsulate 28 criteria, prioritized
via FAHP with weights ranging from 0.12 to
0.28, emphasizing Al's contextual fit. In the
Recognition and Acceptance dimension
(aggregate weight: 0.26), key criteria include
awareness of Al concepts (e.g; machine
learning ethics, tool familiarity; weight 0.28)
and attitudes toward Al pros/cons (weight
0.25). Experts highlighted that Iranian
auditors often perceive Al as a "threat to jobs"
rather than an enabler, echoing global
resistance noted by Hassan (2022). Positive
attitudes, fostered through education, directly
influence readiness (weight 0.23), aligning
with Hu et al. (2021)'s findings on adoption
factors. The Individual Characteristics
dimension (weight: 0.24) prioritizes digital
skills (e.g; cybersecurity, coding; weight
0.27), flexibility (adaptability to change;
weight 0.24), and creativity (innovative
problem-solving; weight 0.23). These traits
mediate Al utilization, as low digital literacy
hampers tool integration. This resonates with
Gul et al. (2013), who link auditor education
and experience to quality variations, but
extends it to Al synergy in Iran, where training
gaps are acute. Audit Quality (weight: 0.25)
focuses on precision (error-free reporting;
weight 0.26), transparency/reliability
(independence adherence; weight 0.24), and
decision-making enhancement (actionable
insights; weight 0.25). Al boosts these via
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anomaly detection and predictive analytics,
reducing fraud risks by up to 40% per expert
estimates,  corroborating  Kokina  and
Davenport (2017). The Iranian Auditing
Environment (weight: 0.25) underscores
technological infrastructure (software access,
cybersecurity; weight 0.28), regulations
(standards compliance; weight 0.24), and
training/adoption (certifications, workshops;
weight 0.23). Barriers like outdated laws and
poor connectivity were recurrent, mirroring
emerging market challenges (Al-Aroud,
2020). Prioritization reveals Al awareness and
infrastructure as linchpins, with inter-
dimension linkages (e.g; skills enabling
quality) forming a holistic framework.
Discussion reveals the model's novelty in
blending Al with  local  contexts,
outperforming generic models by addressing
Iran's governmental dominance. Findings

align with Iranian studies (Zare et al; 2023) on
process evaluation, while challenging
Western-centric  views by emphasizing
cultural adaptation.

CONCLUSION

This study culminates in a robust Al-based
audit quality model for Iran, illuminating
pathways to technological integration amid
constraints. By prioritizing awareness, skills,
and infrastructure, it fosters precision and
transparency, mitigating challenges like costs
and resistance. Its originality lies in context-
specific prioritization via fuzzy Delphi,
advancing knowledge for emerging audits.
Recommendations include policy reforms,
training investments, and empirical validation.
Future research should explore quantitative
impacts, ensuring Al augments ethical
auditing for sustainable financial integrity.
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High lights

— Sustainability reporting in the public sector examines organizational

performance across economic,

environmental, and social dimensions.
— These reports enhance transparency and accountability to stakeholders.
— Organizations must disclose important information about sustainability risks and opportunities.
— One of the main challenges is the necessity to develop standardized frameworks in various dimensions.
— Sustainability reporting contributes to improved resource management, public trust, and the achievement of

sustainable development.
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ABSTRACT

Obijective: Given the importance of sustainability reporting in the public sector, the
aim of this study is to explain and describe the conceptual framework of public sector
sustainability reporting based on the results of research conducted.

Method: In this study, while reviewing the basics of sustainability reporting in
foreign and domestic research, the processes and theoretical framework presented
for achieving the environmental, social, human, and economic goals of public sector
sustainability reporting have been discussed and examined.

Findings: In this study, in addition to explaining the what and why of this reporting
method, the drivers, dimensions, frameworks and standards, benefits and challenges,
and solutions and recommendations in public sector sustainability reporting have
been presented in the form of a conceptual framework.

Conclusion: Sustainability reporting is undoubtedly a vital tool for increasing
transparency, accountability, and efficiency in the public sector. By adopting
sustainability reporting, public institutions can contribute to achieving sustainable
development goals, managing resources effectively, and creating a more resilient
and equitable future for all stakeholders. Addressing its dimensions and components
and implementing the recommendations of research and studies can pave the way
for a more sustainable future through effective sustainability reporting in the public
sector.

Knowledge Enhancement: Given that in recent years, the movement towards
sustainability reporting has begun worldwide, but sustainability reporting in the
public sector has been examined in very limited ways in domestic and foreign
research, the present study can provide useful information to accountants, auditors,
and stakeholders of public sector information and lead to greater attention to the
issue of sustainability reporting in the public sector.

Keywords: Sustainability Reporting, Public Sector, Accountability, Environmental.
JEL Classification: M41, M48.
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INTRODUCTION

In recent years, the movement towards
sustainability reporting has begun worldwide.
Although the primary audience for
sustainability reporting has been private
companies—targeting shareholders, creditors,
customers, and others—this necessity has
recently extended to the public sector as well.
In most countries, the public sector constitutes
the largest part of the economy, and public
organizations, through laws, regulations, and
the provision of public services, impact
various dimensions of  sustainability.
Although currently there is no clear or fixed
definition or approach to sustainability
reporting in the public sector, research related
to the scale and nature of activities performed
by institutions and organizations in the public
sector within the framework of sustainability
reporting is vital to achieve environmental,
social, and economic goals. The information
from public sector sustainability reports can be
used for better decision-making and can guide
accountability in delivering public services.

Over time, the potential audience for
reporting and accountability in the public
sector has expanded to include taxpayers,
shareholders,  customers, and  future
generations. Public accountability has been
discussed extensively in political, media, and
academic discourses in recent years (Boyce,
2014). Specifically, in recent decades,
economic, social, and political changes have
shifted the meaning of accountability in the
public  sector, requiring  government
institutions and organizations to review and
adjust their accountability approaches (Mauro,
Cinquini, and Simonini, 2020). The new
public management approach, which seeks
greater accountability in public organizations,
pressures state organizations and companies to
reconsider their accountability methods and
consider public service delivery and policies'
performance.

Although the primary audience for
sustainability reporting has historically been
private companies, this need has now
extended to the public sector. Various distinct
units in the public sector — including
ministries, organizations, offices, non-
governmental public institutions,
municipalities, state institutions, state-owned
companies, and more — each with
independent legal or administrative identities
have different financial and non-financial
reporting obligations (The Association of
Chartered Certified Accountants, 2023).

Although there is currently no clear or
fixed definition or approach to sustainability

reporting in the public sector, research related
to the scale and nature of activities conducted
by public sector institutions within the
framework of sustainability reporting is
undoubtedly vital for achieving
environmental, social, and economic goals.
Sustainability reporting information can be
used for better decision-making, and the
public sector can guide sustainability
reporting and accountability in delivering
public services (The Chartered Institute of
Public Finance and Accountancy, 2021).

In Iran, specific responsibilities and
missions related to sustainability have been
defined for various ministries centered around
the Department of Environment, with
significant budgets allocated to this issue.
These bodies prepare reports within their area
of responsibility. Moreover, the public sector
must be accountable to the general public for
sustainable use of budgets, resources,
expenditures, and other areas. Today, the role
of the public sector in climate change is highly
emphasized. However, the pressure on the
public sector globally to prepare sustainability
reports has not been as prominent as in the
private sector, where investors have actively
demanded such reporting (Rahmani, 2021).

It is evident that any sustainability
reporting framework must identify the specific
characteristics of the public sector and, where
possible, be consistent with existing
definitions and standards to facilitate
comparability. For example, in weather
change reports, the leadership role of the
public sector in regulating and providing rules
means that sustainability reporting standards
and guidelines must not conflict with private
sector requirements. Sustainability approaches
differ between sectors due to differing user
needs and thus specify reporting requirements
accordingly. However, the public sector likely
demands more comprehensive explanations
for non-financial and qualitative information,
which may differentiate outputs from some
private sector approaches. Furthermore, the
public sector has a broad history of reporting
to a wide range of stakeholders, and this
experience is important for developing
sustainability reporting (The Association of
Chartered Certified Accountants, 2023).

This paper, while explaining the what and
why of sustainability reporting in the public
sector and reviewing the background and
theoretical literature, seeks to present drivers,
dimensions, frameworks and standards,
benefits and challenges, and solutions in
public sector sustainability reporting within a
conceptual framework.
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3. Integrated Reporting(IR)

1. Sustainability Reporting(SR)
2 . Periodic Financial Reporting(PFR)
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