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Interactive Qualitative Analysis (IQA) Causes of Behavioral Alienation in the
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Abstract

Over the past few decades, with the growth of the areas
of behavioral and social sciences, attention has been
focused on developing the HR professional workforce
as one of the most important HR strategies in stressful
and pressing jobs such as auditing. Alienation As a
concept congruent with the frustrations of community,
role-playing roles have created a lack of identity in
their professional career paths, which necessitates
attention to the development of auditors' functional and
effective performance behaviors. The Purpose of this
research is Interactive Qualitative Analysis (IQA)
Causes of Behavioral Alienation in the Professional
Career of Accounting Court Auditors. This study utilized
a two-phase methodology based on Qualitative / Interactive
Analysis (IQA) with the participation of 17 members of
the Qualification Division and Auditors of the Accounting
Court. So, in the qualitative analysis section, the field
theory was used with the participation of 20 members
of the community of accountants and university professors
in the fields of accounting and finance. In the interactive
analytics section, the quantitative part, the participation
of 20 auditors of the Court of Auditors as panel members
is used to contribute to the link analysis. Results in
qualitative section and contextual theory analysis of
existence; 3 main category including cultural, social
and structural dimensions; and 7 subcategory including
lack of ethical values in the workplace; Endorsed the
lack of equity and fairness and the lack of job training
that creates behavioral alignment in the accounting
profession's accounting profession. The results of the
interactive analysis showed that the lack of professional
behavior symbols as a component of cultural dimensions
is an important and primary driver of behavioral alignment
in the career path of the accounting court auditors and
this position of social conflicts as a social dimension
issue. Provides behavioral alignment to the professional
work of the Court of Auditors.

Keywords: Interactive Qualitative Analysis (IQA),
Behavioral Alienation, Professional Career.

JEL Classification: M61, M42
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Abstract

Accountability is the cornerstone of Public sector
financial reporting. Responsibility requires
governments to be accountable to their stakeholders
because stakeholders have the right to know and
to receive facts as public statements and through
public discussions with them and representatives.
In this regard, the promotion of accountability
requires identifying stakeholders and providing
their information needs. The main objective of
this research is to identify stakeholders of public
sector financial reporting and their information
needs. In this research, first two questionnaires
containing questions on identifying the stakeholders
and their information needs were prepared and
selected by a sample of research including professors
and Ph.D. students in accounting. Then, the
responses were analyzed by appropriate statistical
tests (including Cronbach's reliability test,
binomial test, one-sample t-test, and Friedman
test). Research findings show that taxpayers, the
House of Representatives and the Presidential
Office are among the most important stakeholders
of public sector financial reporting and their
information needs, which are commonly accepted
by the public sector accounting literature, both in
empirical research and in normative approaches.
Also, the most important information needs of
stakeholders is information about the comparison
of realized incomes with predicted revenues,
information about the government's stewardship
in the maintenance and proper use of assets, and
information on the comparison of costs against
approved costs.
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Needs.
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Abstract

The purpose of the present study is to investigate
the effects of the implementation of the new
Treasury Accounting System on the qualitative
characteristics of the Treasury's financial information.
The statistical population of the research comprised
all managers and financial employees of the Deputy
Ministry for Financial Supervision in General
Directorate of Economic Affairs and Finance in
Tehran and other Iranian provinces. The data was
collected using a questionnaire. Considering the
normal or abnormal distribution of the data, one
sample T-test or Median-test was applied to test
the hypotheses. The results of the hypothesis testing
indicated that the implementation of the new
Treasury Accounting System would increase the
relevance, reliability, comparability and
understandability of the Treasury data. Nevertheless,
the new Treasury Accounting System will reduce
the timeliness of the Treasury data. Overall, the
findings suggest that the implementation of the
new Treasury Accounting System increases the
quality of the information of the Treasury. Thus,
new Treasury Accounting System has been able
to be useful in case accountability and providing
information for decision making.

Keywords: New Treasury Accounting System,
Treasury Data Relevance, Treasury Data Reliability,
Treasury Data Comparability, Treasury Data

Understandability.
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Abstract

The purpose of this research is to identify and
evaluation the challenges of the budgeting system.
The budgeting system must ensure accountability
and efficiency in the use of public funds and
facilitate the achievement of public goals in the
long run. The research question is what challenges
the budgeting system in the country faces that the
goals of budgeting are not achieved.

A survey plan was prepared and information was
gathered through a distributed questionnaire
among experts from the Management and Planning
Organization, the Ministry of Economic Affairs
and Finance, the Supreme Audit Court and faculty
members.

The challenges of budgeting in the budget design
phase are due to the weakness of the planning
system. Optimistic forecast revenue and continuous
budget deficits, unbalanced budget approval,
un-economic distribution of subsidies, inefficient
use of resource, high share of staff costs, inefficient
administrative structure, poor control system, tax
system inefficiency, poor financial reporting and
low transparency, poor response system The
adequacy of the Court of Audit's accountability,
the impartiality of the proceedings, and the
ineffectiveness of judicial action are among the
challenges of the fiscal system.

Identifying these challenges provides a framework
for corrective action and affects the effectiveness
of budgeting. This research provides a list of the
challenges of the budgeting system in the four
stages of designing and formulating a budget bill,
approving, implementing and evaluating the
presentation and profound understanding of the
reasons for failure to achieve the intended goals
and provides a basis for reforming the budgeting
system.

Keywords: Budgeting Challenges, Performance

Based Budgeting, New Public Financial
Management.
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Abstract

This research provides evidence of the ethical
components that affect audit quality. In order to
maintain their professional credibility, auditors
seek to increase the quality of auditing. The existence
of ethical behavior and the identification of its
components is essential for the audit profession
and is a fundamental need to gain the trust of users
of audit services. The main purpose of the present
research is to investigate the impact of professional
commitment and ethical ideology on audit quality
with the mediating role of ethical behavior of
auditors of Governmental firms working in audit
organization. The present study is applied in terms
of purpose and descriptive-survey and correlational
in terms of data collection. The statistical population
of this research is all auditors of Governmental firms
working in audit organization. In order to achieve
the objectives of the research, 830 questionnaires
were distributed and 482 questionnaires were
received. The data were analyzed by structural
equation modeling with a partial least squares
approach. The research findings show that
professional commitment and ethical ideology
have a positive and significant effect on audit
quality and ethical behavior, and the mediating
role of ethical behavior of state-owned auditors is
also confirmed.

Keywords: Ethical Behavior, Professional
Commitment and Ethical Ideology, Audit Quality.
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Abstract

One of the most important challenges in developing
countries' tax audits is the inefficiency of resource
productivity, which has been implemented the
Risk-Based Tax Audit in Iran for overcoming the
challenge. Determining and modeling risk indices
for taxpayer selection is a key point in the start of
the risk-based tax audit process. Due to the lack
of a theoretical framework on the factors affecting
tax audit risk, the method is exploratory-combined
(qualitative: thematic analysis and quantitative:
interpretive structural modeling). According to
the results, at the lowest level of the model, the
general characteristics of the taxpayers as the
most influential factor, and at the last level of the
model, the "quality of interaction" and "how to
pay taxes" are indicative of the taxpayer’s risk.
The characteristics of taxpayers and their HR
expertise lead to the use of accounting principles,
existing legal opportunities, or even coverage
financial transactions, in order to optimize taxation,
which is reflected in the variables of the quality
of taxpayer interaction and how the tax is paid.
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Abstract

The aim of this research is to investigate the effect
of the conflict management style (cooperation,
dominance and avoidance) and the stress factor of
the role ambiguity on exhaustion of public
accountants (at the expert level). The study
population consisted of all public sector accounting
(at the expert level) Including governmental
agencies, municipalities and organizations subset
of the judiciary, such as Document Registration
Office, etc. in the whole country.. The required
data through questionnaires electronically collected
and 390 of the Public Sector Accounting as
statistical samples have to be answered. The
Smart PLS 3 software has been use used to
analyze the data. The results show that the stress
factor of ambiguity has a positive and significant
effect on the exhaustion of public accountants.
The collaborative style has a negative and
significant relationship with job exhaustion and,
despite the mediating role, the role of the ambiguity
role continues to be negative and sympathetic.
Avoidance management style has a positive and
significant relationship with job exhaustion of
public sector accountants, while role ambiguity
had a positive and meaningful effect on the
relationship. But the avoidance style
through ambiguity does not play a long-term
impact on the job exhaustion of public accountants.

Keywords: Exhaustion, Conflict Management,
Role stressors, Ambiguity Role, Public Accountant.

JEL Classification: H10, J28, M 14

* Corresponding Author: M. Vahdani
E-mail: Mohamadvahdani99@gmail.com

R
(S)S) 2yl e S L5 gy gyt g B
BB (F39p o i plael [ il Jsle g (Clinl 5 Sy
S el Gimggy cnl ()lel dnols Bl o sages (i ol
(Hyd slaolsios Sl el (o)l daw ) (ages (isu ol)llue
bl cud ool wSle alad 058 degazme pj (slaiylojlu g gl o
sl 35k 1L 3)90 laodls A8l oo )9S JS )3 0 5
OiSe ohlles 518 YR g 0ad gyl pan (S3gSUl ©)p0a,
9 400 (gl loaly Fewly ol (bl sladiges lais 4 eges
ol 01 030l Y aeas STt PLS 5 s1p 5 5l besls o
5 Coste U5 (i plagl oyl Jsle Amd o (5 3o gl
9 site dlaly )l (gages iso olhllue b (S3guyd p (6ylbline
OB 292y bl (358 b () Ken (1)l Sy e S Joline
S e S 39 dalgd Jhline 5 (giie limen (385 pleel (ke
oS bl s (Sogd Ly gyhlias g Cute by Gl
5 Csto 815 )oSie alaly o 35 G plad S I 3 35 soges
5 6obline 53l i pleol )b 5l olin] S Lol sl ails loliae

D eagas i bl (b (S5

A plael o)L o e o Jad (3908 160l Lol
ey (iR Ohlales

H10, J28, M14 : s gi50 (ciisaih

S g dosee 1 ghmo Bl g5 %



QA i) g 30l (V) (olo) V ol qouind Jlo £ Dgd (65llues dolilad ¢ ARV

bl g aglejle 3 oy Sy plg 15 B odg 5e
D905 Dbl llblus (gly (Sogwyd (el gly eses

pleel ddbie (i plaol e o 1 sl Jelge 1 (So
Neidgy 9 qusly )l o3l &5 b oo Se 0 Sloj i
Yool g dr il 398 slad,Sloe g gt o o (id
Ojlae dn il plegl 53 j 295 B Sygps o)y
5 LUis & g2l) B oMol (LS Laylys ol o IS
SohlSen 5 (L) 15l abgy e Lol g b gus
(1as¥

(590058 45 2y5 ol (Yo ee) Ko g 0558
Joole 815 Cot i rages (S il (lp i
3ySdes i colidy g 29 dalgd (18 pleal 15y
djlege plie |y ltal o

59005 48 253905 20 35 (Vo1 ) lSen g g
BB Josle ol 3l agae (isu Glililes ole o i
9 g o jl 650 lalllas 3 pgdge (s oo
B g 0y (V410) 9350 5 Sl g (V++7) b

I Hlbe sages i3 ollules colld lame Sl
5 lbad Dl daJadl g do aslitsy 5 Sligas (opilsd
OB pleel Jole 695 do Lailgd Ol JLiy Bl 08
bulyd 5 ggmdge ol cudl dalsd (6 yndn jop g 00l
sle JiS 5 kilso o8 Jlo sl 5 oolaidl b
moop Wl salss gy dged b oo ) el
b lizgd Cosal (Jid (Sogw ) p (A8 pleol 5l
o 929 3l S Il (398 Wladod o) (e (B)b ]
5390058 O dlatly el Jelge (ol (i (y
o 9 Sl 4By (2)l5 St GBS 5 (Jid
oA ol (s (Sdgw b o dally p 18 Pl
3j92 085 U lpl 3 0ol Cupte lacSuw 5 (sogoe
S (y 4 9 )0k (300 1 el 00ls Bl angs
29k d ohlblus (Jid (539w )3 (o)L Cope
il A plel B2yl I padtone o

LS slalame YL oyl ayasg b

= 5 4 ol ) (Bb M 5 g iSu Ghlalus
plael Lads & oo Slg o o)l Cu e (S Sy
VD gydge 9 SSb) 23,5 (Jad (S3g )8 g i
(VoY ehyabe g (g V0o (oSan 5 (S99

Ao
9wl 59585 3l (o093 0 & Sl Syl el Slojle 2
Olay 9 p> Codlw sl o alisee Jolse )l J..oi)lf
e Lol sl g ahlS liee orizmen 9 LSS
cwepad ool el gles cole (pyiens jI (SO Lol
2 Laclis o by (o iblyign LSS Jis (Sge
Gl 5 (00,8 (S5 ) ol BT o lad (Soguyd
(V3 s 5 oyle) 35 gy ylas 3Lt

b)a_ial J])_91 d.iu] » og)’t.c é’LvO Las dA)ho u.ulw‘ »
AS o oM 5 yly 395 Jab wolie j cdable (gl S
R Jola) 5508 sty 5 st glin oS

2 Lel yly 5525 0ly 8l gl mlio j (slodyind cads
Sl copie cole slan! coles (5L laluse
LS Gl et S lpie 4 LB Sy g (UK
Slg5 o puiians jobo 4y 213l 5 o pie Coles ] g ylas
) a3 2l |y i (S 1 eyt Jelge
D)5 15 gyl Jolge il 3 inls 4y

PSP I SN [ 1 5 B SR P PNV
(YN0 g pige g Sls) Canl 05 (iS5l 9 42515 3934
9092 4 sleas bglejl sl Slg5 oo (Bluwe iz
(Voo OIS )il ansls oy 43 (o0l Jlo Slas

lyogs ylej 5l dopd Ve 8l olpie copl 0 0gMe
¥ guzs) S o by oiel iy @l e ol
0B ke ¢ (Jad (Sogmyd sladely 1505 (S (VA
1wl Glis] ()8 05l ¢ eges Lisu ol lulus )
ol 210} 5 o ot (o3 (S350

SLiing 48 J St (Vo)) ' o Lsan g Lilacs
9590 () 9 Coms Jol ot dinej pl ) 4B jg0
S JolS jobo an a5 wsb cusly asbl Jloj b bl o
Csl i 4 Bl 3y (g )b lelie dr 7 @S
ol S99, A0k dn egas ol 3 g Dgde
= 5 Jesles b (ow)p 3 Slg e owioe] Ollas
Oblbes Gl 3 5wyl Jelgs (35 9 (i (o9 )3

8. Kahn et al

9. Fogarty et al
10.Joneset al
11.Sweeney & Summers

. Mary et al

Hobfoll

. Lee & Ashforth
Chong and Monroe
Cynkar

. Tjosvold

. Maslach et al

N LR W~



VY e (S9m 8 5 (55 Ca e (S () (38 plag il oy 1S g (s

9 o plael (B2 L Jold |y sl (Sogu )3
S39wy3 b Ll dan 45 Wkiine g Bdpeidyp i ,Laslsl
(VY o8 Y) it Laipo ¢ ilis gl o b (i

Sal Sledbl ) 5b gy 5 el oyial ole
O il L o)lgem S8l 5 a3l e 38 5l lyllasl )00 1>
olhae 3Slos b Ol g5 (oo 4gSe &S A 9y,
(VA co)lSan 5 5) il a2yl ]y

P leislp g cal pre Cage Sl SiBiply!
2 Ll e a8 (Jaili s )3 oguasy 00,5 (LS e
9 Ui 2B (S ielas 5 (hyaelip g ploo
lan xS J7S lyie sy y o3y IS s
ol ied olal w4 Llgn My cCawgd ¢ygliine
(YA el g Gllalo airls)

iy g begld g9 i 5l (egee i Gl
bulys 4 bl 515503 58 ss (12520 53 0)lg0n g
5 oly5 18U Co Lages i) Colld bme oSl
Ly 2g5 o)lgen Cuml (o I 23l oo (slazsgy (slo J S
bl > ol 59, b Jaallygiws g (lg8 53 s
9> 9y Gl i Jo gl & G5S soLadl
3 e Jlo slaJodllygins g boang) ) Gl conl
L g 598 oo 0 Cullsd Ll )68 o puindy abdS
Loyl delss 0220 3 1) Ll elygen (LBL jgas
o9 Slgan g slad 1)l 5 sk @l s ol anlgs )3
395 48 35le wal )3 1) i plool oy dine) Sl oo >
8 22 Sl Al oo i (5o p gdilin
Adlion ad (Sag )8 5 B plecl bl e

(VA) @il g (g 48,5 Ojg0 (gu)p
alaly b Soguw,d ol b il plegl a8 ud odly lis
el ol 5 35 (0 +Y) Syl 5 g i
bLs)l (eges (s phliles (Jod (53908 L [ sl
c—ute bl as" a8l )0 55 (Vo) +) ) o 3552 23,0
Ol (b (Sagw )8 b 1,badlsl 5 Gid5 pleol o
Cito LLS ) (V210) 95590 9 Sl (izmed 2315 392
P390 LIy B2 5 GiE pleel b (Jad (Sogw 8

85 Ct e SIS

Pl Sljle @lao)ls & cusl gloged (o)l Cu e
o @3, e ain 5l g amy e 5,8 lojle Glaal cuwoss
ke a8l e o) ()5S slad s a5 als
Sloge b (o)l o) 5 (Lol (SsSa (2)l5 Copse
(VAVY ¢ ulogs 5 LlalS) sl 43¥ole 5 20l)l8" ¢ Jgins

o955 (Sle
RS (39w 50
o)Ll (s (539,83 ofly s (VAVF) g8 )y (it
) (Sogp (VWVA) g g g o Sl o g 2900
Slap b Glg) g omer (Sl (36 glas)le olsie
(V-8 ylSan g SUYIS) G505 g ykae cilises

g sl 48 Sl (Mol Jid (S3gw)8
atlye 3 3318, 5 53 9 BB () 53 (ite Sl
e g p)ld DB e 03 )L (6)LS (slage sl L
bl (o (St (b ) (i (S39w)8 (VAAY)
5 et bLI) I (56 1) 0T g 03905 (Bpme (295 5
& olg o (Sogwyd SMe il o )0 b csenily
o STy g3 28l as ol ged o)Ll (Sl (S
Cnleyd g 4y (8,518 jlid cod pulual gyl
Db plinl 33 Gl 5 (bl glie 45 4 i
seg 5 isllsg plosl 5 bl 5 cglis olas ials
B (59 oMo ;50 5l it Sl ke (L))
9 oges Sl lodndy (Jod (Sog)d (S)le 4
) Lo Lol Coasis Gl 5 Jilite iS5l 457 5515
Bl g 0555l by cewd I ol A g 29 0 U
9 L8) Cunl 38 (555 ) ogllae 5o 125 5 (5551
(VRAY (s

iy dw 055 )3 Iy Jad (Sgu (V2 +V) ke
S e (638 CuldS pis g Canasid Fuwe (dble (Ss
ety (o o5 295 olaa] (ible (Sa s
i G555 Jold ol gy dlal il 3 Cudibgopas
Algn ) 5 wlgro)lS (glayld, 5 (S5 ¢ 4 Capes
Jeld 2,8 e alols sbml (gl (I Copased e
Lo Shy iy 0anb jl (3U 5 el ol sLa )5
Lol Jels 5,8 Sloss ¢ la Sblgs

R (Sdgum b g il olgs!
CocbaS cowln,d aad L o b o Loyl
Ao 5153 allie oISl 5 005 55 55 (ool (slo iy
il o o |,

5 b & Olsld Sl col sl i oyl
L5 el (IYAD siasl) 55 slss acgeta ol
48 Cul QIS (Sloy 5 (Sejd pae sl iSTy g8ly
slacd)b b i Cllill g bjls cuwls pie )50
I gl g Sl i) 1o 5o pilie



QA i) g 30l (V) (olo) V ol qouind Jlo £ Dgd (65llues dolilad ¢ MIA

Sl ) (Jad (S39w)3 59 9 00d 5l Sy, 5Lid L
21y 05 eyl @lie 3,8 dasslis a5 oyl illas a2
Anld alidl (o (Sogu b Jlainl din hag o2 pme
olie a8 0 S o 33l 1y (60,0, LS, AT Ll
Iy oLsoss ouizmen g 03305 claibes | s elesdl
L oo el 593 cal (539w )8 crgo &S (Susbge
JSaly (Slgy i lalyd 5> Jbe plyie 4 905 dinlgs
(VA Jsila)

Cospdo S dadias (V4)) o) Ken 5 45l
&l (u_ﬁhp F-\_C/‘-A-’b) Zio - OI9—""° & uo)l:u
GlassS ) mlie S ccul opl ol BL Lol Colgine
Iy 293 (yllbg e b Aileny LSS &S Mimd anass
Sl LS, STyl asudne olis) s plodl
O 1o piasl Jolge b e S5 lgis 4y (o)l oo
sokar (S (S398 Colad 3 5 035 rlge (U285 pladl)
esree Jio IS )y abaly (28 150yl Jalge 52 )b
ool 0a 03ly L Y USS ) gyt LiRg

g S glats 4 o)l Copte (g)Sen S
a8 )S 1y LS, gl (00 pie SO L) (iles
9 3k oS oleiel o b Shy b Shw (ol 9o
xilign jeogllan U 5§ 5 oo o e ol
(VY ils)

ULS)K dl).» ‘) u_dol.c 9 U...’>L.w G:Lw sd)&mb &.w
el L agelso sl |y oY (saialss il B e ol
ol bas aylas olwl o 10 asl awsls 15 e pwl
oo Al g 0 dales ALl aue S lgie 4 leas
10,8 i plegl Lials 4 e () Sen S 39,
355 B L 5508 clibre I e gt (LS8 )00
sl b as saled Lpe Caoyd oyl g aiS 1,8, bl
Gyl Iy 5 20 Slolgs 5 Lo 1,55 5 0390 g ibas |y 255
(VN ) Kan 5 g 0) S5k

)U&a)‘ ) ngw d;l]a.a 9 AW C)Jao JYM‘ u»l.m‘ » kY]
5 0dd i plael (halS 4 poxie () Sa S 390
A5l sl b Sogwyd b b dayly pisen

Ao bl S oy 2)90 R0 S 93 ogad 3 Lol
Claalb (Shr copde S sy ol )50 sl
dalgs Clw 1y (WS 51 (ulie 0,055 )18 eolsiwl 550

Lajls 85 0 b g as a0 &) Sloj o)l Lol
13 50358 JUos |, glite csla sl o Cilial dnazulss
(Voo eoo5) 255 (o )13 SRSy blde

Sl S gy SIS ygbar (V+-Y) USDA lejles
S ) S 1l 03505 (By2e |y (12515 Cu e
L aodlae S g clia] S 55800 Saw o Sy
hlicalo el o )ls e cilises clocSaw 92
ool s 08T Clianl 5 (S 6)lKon Siw aw
Jlie By b 69y 53 9y 1) 395 @8lis 3,8 ¢ S S
Ol 3 el Jlaepa g (S lie el (g, g Moo
Aald S a5 R g M e lp A8l Ll
Oliwd 5 & Ty 398 Cllas S ol Bilas (e 38
9 Ohygiows Jloel (s (o) o=l 5 9 0395 Jseos
S Lol (YT il )ity les o o3lisl 565 (slandols
s Lajls do gl Bua L Syide ) Sie ) Se
sl Gyl g3y i wibioe By b 93,0 S SIS
PR )LSen Ly b )LS 5 095 @l & ol
s 5 039 Blsn S lie Sias gl lodlis) oSove
PSS e Casl QL) 3 1) a5 Sl (g o
bl o &S o)l 18 Gl S ) Ko S i
OLh%ed Glaal g 3:Me & 9 355 Ulaal g 5:Me 4508 ¢
Lo g 48 0)ib (15)la5 Cupmdge 5l Ldes 9 WS (o0 650
90 i ohlulus a5 bl 5l ojlnl e Brgas 4 1yl
ObbL g olpie JyS g ©)llas (om0 ) Jlgie psbosy
bz o o) Copde cSew W )l )15 598
(S g (5] Sl 550 sy Ledl 233k 5 5
RN

O @l 1 2 )5 e pr0 GBS 3G
O @l b @)l CJB > lgie 1) (Jad (Sage
O gy Ladaly do oy SO laie dy oSl opl 3505
Gl o2l B xd (Sogm s clasoly g badiliv
olisly &Sy ulie U auS o (M olyal a4 ) pola]
Wlg5 o olie A S Ladn L g 0dygl Cawd 4y cdidiod )
Lo bly b o e i sla Sl o> (63)ls
o) Bllas g iy yai cidiandyyl o)l (gly &S Sle g5l
g (WS o Spgo Gusbo dw Sl Sl HLid e )l
Jrd olaas sl as)le ‘_'ﬂ Sldiges . ol (g )38 dsle puo
OB ad i pae 9 00 by Jad colad jl (w5
b uiS o S8 33 4y mlio . Moass o 5l5)] by



114 e (S9m 8 5 (55 Ca e (S () (38 plag il oy 1S g (s

e
bl
&,f—

g

g

GO ogpde Jdo ) S

b o 4 1) Koo ol oo a5l ol Koo
gy et | 30 QLSS ol Jliss g 03,8 690 el
= 2 o plagl g daled gan ) bl b cisenily
2 aS s b sl (il Glinl S (65,54
1 5 Sle daled pewl o oS Canlgd o b byl 45
VY cials) o5 salgs yely 501y OS]

e Jao il g 395 GVl Bl cpl plo
Jelse )b jl g (Jad (535038 p s el pé
S 1 gy das a5 job lan ol H3E 515w il
Lnled  dl 8y cawd 1L plaws BB ase lgie
dole 3oyb 5l S ol 39y o LTI opl L i
A3 o )L 5l cou |y Jid  Sagwyd (i plegl

O3 () Al
JHE” late Ly aios )3 (YIY) T lyKen g By
lacudle g 3Slos (Slgy VB! (able (Saud o
e by i (Srgp oy & "0l il
Sloslawl Lo 1y sl (65,8 anals 51 485 YA Lyl
olial loals J1y8 col81y 5550 yilue 3)lkunl ol yiuw
WA lise 4 i idy LAd 5 Cantd S ,d oS A8l 0
Sdgwyd 5 0oldl el CBua dsols (gl Mo )d VY 5 diopd

12.Tuithof et al

(VA (Jila) 3ge

25 JYasl iz Oy (o0 @lie i 4 a5 Blas
OLSHE (sl aie S plgis 4 e Coles (i
Ay ye e LS, o pi o sl yaal ey plad
o3)ly sl ol Baa b g mlie 3 55 ()l ale pus
(olod) Bad oo yidu plie 1l Cawd | Ky JialS' L
(Yoo
ol it iy 1155 o s e ) S
9 035 A5 SU ol (Sogwyd Juo o il plal
Al 5l lad (S390)8 p it o jobo 4 (ppinen
L3S
Nl (slanylid) 9395 00 (ogas Cuoglio § lacudllie
= 050 g S Bly8 S ey > el
(Y0 ils) 5,8 oo

a9 8 Gl et )0 e lpde ¢ S oyl yo
ot 2 358 i plal e ) 5 el Jolge
(VNS 5 530) 33,5 00 18 placl oy
s > sl (S g 05 sl gl o ool iy
P sbolo g 5L 658 5l Gloal IS jeb 408 salgss
il S35 5 LS 4 bgpye Blasn b le s 3,50


https://www.ncbi.nlm.nih.gov/pubmed/?term=Tuithof%20M%5BAuthor%5D&cauthor=true&cauthor_uid=28789797

QA i) g 30l (V) (olo) V ol qouind Jlo £ Dgd (65llues dolilad ¢ VY-

S5 e g (Jad cols) 25 pleel o i)LadLS)
Lol izl LSS yel oy olylulas 3 Slos g cooss
cago i plagl g hdiolay (jias Hbaslsl &S asdl s
5005 o) bl Cwr s S5 a4 bl i)l

Syl Josas 1y ol 5 Slee 5 Jad cols, ials

DI i S g & W) 03l s 5
b eyl g (b (g ol g gylae (e
wolinl ()lSen Jold (0l o e Sl (i
LBl 05 3a50 plwly Lol 00 poud p dodlas gy 5lw
0PI Capte Saw lgies lpde (b eyl oS
() e slacSw Lol 2500 b i |y lin] 5 ol
ly b ire alaly Jas S35 wyd L adlas 5 yojle
oly oyl

g pleel e 6 oy 4 (VYD) Sjp g so2lo>
oy s g (i (Sapd e i (R i 8l
ol&isly bl 5 ylw plus bl s > plbals
90y Liplegl &5 Wbl jd 293 54850 Azl g By
S 5 el s b L5 (S35 el
Iy (63y8 Cutbgo yialS 50l (gylolixe 5 aie gl ¢ dble
ible  (Swd p il ol adie (il sl Jlide
3 L o, ddlse Cuwl 039 tte plaals 4 bl L
obtwl 5 ol ples (hlolus ool 4 ks
ol 231 ¢ oliae 9 oo 3l oKl
5 QMLET p g plus 4y )3 Jen Colos g Canpy
Solasly g sl e iyl (slial AT ids plegl
shas o Lsen cobos Loyl ogMedy cusliS anlgs
26 et plapl w85 )8 laal 205 5,90 eyl i
Cosd S Jlod p Cute 55U g rd culs) i
S Jisds ylu plus

oo 4 VTAY) (ol cds ()Y g (ums by
Qfl’-“’ .))_ilo.c 9 u»).»._.wl O A_laJl) P U.Lt_w ‘_5-?59“’)5
hlise 5 (it darly g (b (Sd900)38 5 (Jad ol 3
el yl8p Gl plas (Jad 3o g (Jad (S3gw)8 oy

9y 3,8 )3 JHBT g Jad (21> caws s b e
sl JSte opl 4 el 36l g0 dnlgs ol o
Slodged dpogs |y b

b (S g & (Y0 VF) T e g Sty
A (Pl glajiio L) (oS (Sdgu ) 0 2b)bss
553 a4 S a bl Ll sy Jeis colsy  Slojle
S50 b Slojlo e 5 sl (b))l (i el
byl 295 izren D)1 3525 (ybline alaly i
Aty (o culd) (ke sla e b Sl oo glaun
Al NS5 g laline jobo 4 i (Sgwyd  Slojl

35 gk etse o (Y 1F) Tl iSen 5 Jildsa
Sy dr Jales i 15 plagl 5 i 2L 3G 2 4
b as aml s linl amshy Gl ples Cwoa s
Jline e Cend s S 55 asy les o i plogl
Lol coss S5y Jlos o 5 sl Sl > 0l oo
2yl e 5l

L o dlaly oy 4 (VN0) oy Kan 5 Lol
sl LacSily oS S Ll cols, 5 JMizl i
o Ay i 2L &8 amd e ol ] 3eios gl
Ml S s 3 5 428l oSl 5 i el b
Caolyla 1y alayly cpl oaisS Jaws ids

O Akaly (i a (YO) 7 LS 5 55
2 el oyl b 5 )Ladlal g 18 o)l (i plagl
aS asl,d U1 ass iy e 988 50 (Jed LS, o
s oyl L i85 )Ll 5 80515 (A el
2, 399 (g)lixe g Cuto dlayl,

LGS dlally gy 0 (VIY) Vol 5 canalise
Obwples (Jod (Sog0)8 Ly i lbadlal 5 i pled!
g alby Bllal pie podge ay i dlas sy
2 OleMbl dg g pae a Lid plosl (05 L o]
g sl sio0 g ol plosl (KigSe wislby jogasd
Ol 9 ol ple godge o 5 LE)LadlS]
el bgye s e gloj dr Cums 5 CLIGII g ol
(3 Ly iiislas  iibaslal o sl s ol
o lobine Ay i plool (sl Jg 4l Curto dlay Llid
WL00,S5 cdl |,

idlas w5 yp 4 (Vo) Ve 5 gl

OO b)’L\ll )‘

13.Peng et al
14.Shofiatul et al
15.Beliasa et al
16.Zhou et al
17.Utamib & Nahartyo
18.Everly et al



AR e (S9m 8 5 (55 Ca e (S () (38 plag il oy 1S g (s

LS (slad )3 38 S () Ballao Bl o0 S i
A e |y ghes plo clajls 5 lacawlss ) «gilen
izl e (Sl S8 ygel ploxl 3 J0uSy @ g 03l 1,8
DB 4 e (4)len Suw (65,54 39y 00 el 1
42355 plois Gz ped 48 53 cnlpli 235 i pledd
S

o el b o)l o pie (6)Sen S Yo,
D> )3 gne g Shie dlai

Sogd Cygody |) 395 Sl lpde & (Jarlyd
plml 1y by jlal 4 Ly oLyl S oo ol lslues &
5 il goga s (Sl oleMbl oS Jb jo ol sl
aipleel jom o oo 305 4 )l Ao iyl
Joole do poie (S G S cnlpls 235 0
O 3 po—w dpd )3 )3 &S Ab dalgd B pleol (o il
1wl okl

i el L (o)l Gt (S S Yans)8
D3 )l gme g Cute dal,

Coedl QU AL g o (12,05 & e coplix
L Lol 4365y caipless o Jo el (30 5 ins
g a0l daled Fwl o hlulis gow jl KeS Cuwlgsy
S ol 65 4 (0 > O pladl &5 390 1l
a8 15 SIS s oo dndyd o 1Ll Ll

o8 Ll L )l Ca e Qliinl Siow Fans )3
3 )l gime g Cute dal,

So plyis 4 )lSen Sew lie Lt 4y la5 il
bl (G ages iy ollules (gl ied)l gt
Sor ©yge 53 39)cs0 )l & Cunl wiws)l ol @sie ()
.33l e i St 2 5 5 iiplad Jle
1S A5 golae (piz O )8

G ) 3 Cappice (5K S B 4y
iy agec i s i3 Sags b il
)l ()ldgne g (e

Calespis (S p Copde Sow 635,54 90
Coles oS Jb o ad saled STyl LS lawgs Co e
GRS 095 o0 (A diadj)] (xie Gl 395 Capae
oges She olhlle ad (Sagu b g 4 e o
Ogen (673 (59 Josle 3929 Ly ad dnls
e i S3gm 35 a8l 55 pl
GiBplel Jols  mafitene jobodr 395 (S S (prizren
sl les o 1 039 )8 15T o lles  Sdguy3 e 5

eudly

5 s 5y Shes Uy Jid ol e bl aSy] Tl
g il sl il o5 | i (Sogm 31
bl oy p 4 i ) (WAY) atld 5 (Ll
O &S W2l LS 263 54850 dzi 40 g Ay dlawgie
2 Jo 4wl deg (o) xe g Cuto dlaly ol cudMS
Olpde CoBMS 5 Ol 5 colsy S oo bl Byl
Gl (Sl weSao dlayl,
i 0y Sloe Ly dble  Sd5uwyd oy aldaly o Jai
5 ol o Slae ol 5 x> Slas calisis glol b
Ol pane o sl (ppizman )l Glojl (e sl
clri 0,Slos calizes glgil b Jad 5 51:50) 3ok 5l jasie
&S ol sy aiad o i Ll slaal cul (Sl 5
bas a5 gillas by lad  Sogwyd wlus] LS,
5310 bt les wlie otiun 4 plie
odlaiw! d)90 dlmg_g.\.wu.w)))9.)l.‘msuo)l;u d9>g Ll
450.)9_3 A_m)lfj).».xo\c\“ J.nl.u: ul.m.sl )2 dyge Vged
uL\M_J Ey g bl Ll e ol s2olal 0gud 4
A5l LGy lpde e gyl dxe BAT 2gzg b ol
oAl 1) @ yuien o) Gl 0S5 L)l STl
)‘| odla ! dl)_g 8y J_.b» ‘_’)sz)lf Oed lesls
WLyl e 4 Cans aodlas 5 Ol S

OAR95 (S dpd )3
s g S9 lae b (g)lulus (slass] 3 a5 bl
S By 33 lgen olpte SN (slajls ol Bl
oiBelael gl Jole joym cazge 355 )l 1,8
2 oiplagl &89y 33,5 oo (sages piSu o lules
5 Lo 40 gy S oMbl o ams e £y (dauly
33 bl SIS L3 > adogs e loll 5 lncdgs
(e (59 390 Bl oo gl Jole (] b aglge
Cows 4y plply b BRI egee (S0 oIl
ol ) b

e ol b (Sgw)d b idiplel ) ans)8
S 6y e g Cuto dlail) (soges

9 295 5 2 (e (25 Copde () Sen S



QA i) g 30l (V) (olo) V ol qouind Jlo £ Dgd (65llues dolilad ¢ "y

9 o905 SVl ¢ gl Jis Jold 1 jis0 dus ) 4eli s
S dy bgye OVI5w pgd (s ((BUS Cmer
(593 4 byrpe OVl pgu S0  (2)l5 Sy e
Sle e )y (8l sl 0ad (95 5 plool g (Jad

s ol 4ol yiww 3 o ydie

(AR (53903

Swasid fus (ible (sl (S 5 (Jad (Sagw )
poe Jds 4 as el ol o LSS s ials
1588 ool L g )Ken 5 i olbls) s gs5 g )lS
S Sad 5 o3l o ¢ it ciliie (glaolSls
P gy @ (ible (Saud gyt G > (VAT
Slils oSl Cons 4 (b (39w )8 ol sl adlie
(Y39) L San g (g)lo 5 (YY) yL_San
ol b aB)s plays (Jad (Soged 6 pSejlul b
O (ool adlye | (Jad (Sogw)8 ioxias debiny wlais
ins) 5 03zl MBI o _ble Sgm,5 (shosle
o) 3 0888 (L Son 5 Lilars NS ¢ yguSn
(552) ) 5l e o ¥ oo S5 (59, gl 4ol jiun
g oo pasuia (o)lgen) V1

o)W o pe
5 0ol lulyd plsn o] dawlges ol (e S
Ll o 9 45 o)l lojls 1o ) oyt & | ol
oS o) sl (VTVA (Sto) 2,5 slog) ol
"(DUTCH)gls 5,5t 46l iy 5 (o)l Ca o
ol 45,5 ))\3 e ol 3y90 o 2lgy 48 L5 ealatal
PV o hlSen g aals ¥V ()Sen g 5350 (49)
0l odlaiwl 0y I lan 0 & (wlide I dol yiwwyy oyl
S oriw Sl )90 ¥ 45 455 V) oo 3 ol
S s 2j92 ¥ 9 (S S sl )50 ¥ es)S0
Gy ) T ysSde b S Ll 0ad &l Gl

g 0

Ly (ol aite S plgis 4 S ) 15 S0d S
L 9-d oo aB)S 515 )3 (LISHI (6l o9l e S
olyon Jlite plinl g 5l (oS oleisl (> 2 (Shy
hbSen g 4dlS) wil oo Soslhae GUSHIS L3 5l 5 035

(YoY

19.Dutch Test for Conflict Handling

Gk Jl ool Copide (S S £ 453
daly (ogee (i ohlblue (Jid (Sogw)d b i el
D 6yl dne g Cute

Sl ) Copie colespie olinnl cypie S
sl gillas iy aalss Jlisa eges (i ol llus
5 04 (il Moyl mie o ppds Culos (@ilio Lais
Sl salgs (13 Jad  (Sdgwyd (oyme p 1y o8l o] olaas
3908 diwyil Jole Glyieds 15 i plaol ogMeay
oo Clinl Sow oS bl I 5ge5 amlgs s 1, Ja
(B (2908 Jae > i plagl Jole o it
7 a4y (e g 035 IS b (ks
O ol b il sl Sl plao) (i (o8
S ol oals 4SSl

plel Gk 5l (sl o e Glinl S V40558
abaly (coges iS Ghlbles (Jid (Sogw s b A
)3 )3 sine 9 Cuto

o295 B9,
simlon gy 5 5l g 2 «anle jlai | oS
») eges i Ghlules 48 a0y 3)90 Aol ]
5 Loy s (9> laelRiws jl pel (ulid )" s
5 e g 0lw] Cud Aile aSla 058 Acgazme (sl ylojle
5 LolKiwd S g ou sy dy dng b aiil o yeuiS JS
a5 bl i) olgisa S §gb sogar sk (clodles
g 5 ()bel ansle plgie @) (agos (15w Ghlales
pasedial (gLl dnoly oo dm )3 9 035 (YLl
ol gyl dnoly oSS Jsarh oll 52 48l o
Sl )35 TAY (g0 32 3)90 L5905 31355 (V) e % oll

Ao 2o)d O (slad o (D diged wo o iy &S

()

sls d g p=q=+0 g VA5 Ll plp Z o] o oS
ol 0 48,5 Jlas jd ¢ 00 Joles jlore
5G9 Lo dgell (Lidlyie (Susly & a2y b
9 3L 290 lodlsy Jlos g o g (siinail g
@5l pas g 099 (i)l oS gt odly s oSl
S il ol el iy 50 00 S dnla o o i
Sl Shagiy L 3,90 slaodls (syslaeng s Sejlul
Cygodn Ladal yicw p s LS Copuw (sly Cowl o
2 oo SVl sl 01 6yl @o 5 Jloyl (g S



vy e (S9m 8 5 (55 Ca e (S () (38 plag il oy 1S g (s

ey 4z D oyt 9 (65 45 g i s
ety 2 Gl S i ¥ Sy s 3
OleMbl uS o a3l s g SMuassc )5 disluccamis
Sy (Moyd YA) Baad Fusl 8145 e o lis 5o te
00) wilad ma s > L) sdes EMuass e wdg
Jlw ¥ ¥ o5 50 bdas gw jlas 3l g il oo (1o
Jlw Vel S ()5 a0 5 aly8l sy ¥V Lyl )8

lodgs 1l

IR PN
S 550ke oyt ol 020l ¥ Jgao 53 45 jgbolon
OSke 9 bl Qlinl S @ bgpe (55 o pie
ol duwls VY ogee Lisu olhllus Jad  (Sdgwyd
G=tod gl st e jLixe Glyoul &S Jbs ol
5 asbo ( (pSlio polas g K05 bl 0 V 4 Koo
29 5l Loyds Laodly oS col gadge (ol odias lis L

Gord padls (o gbae b)) slapasls I (S
ot 5 Bly palde Gl (Siuan pgd Jle5 bl
5 VY N palde el paxe (sli5gy0 ol S onds
oba i 25 g bwgle (o > Ci 4 - SV
023l Jols @l ¥ Jada (Ve o ¢ Juin) 8
A3 oo QU 1) s o pd

O s pala ] (o T gz a8 psbilen
reie i 9015 Gt B3 S 0 i pleel 6l
B s e glis 1) o) 4 S5 (85 (Jad (Sogu
S Gt ©)d8 ) B ol ) (ooledudiy Jae
ol gy B

Jae il s as e o)y
oAl | oo S (o sl Sl gl 3

gk sl pite #lig)S Wl culys Y Jgas

5% ElissS Wl po

i pled] AL}

i (Sagu -84

&S - AV

A lyoes il Sew il o lpds 1 S s S
5 bedllbw glyy caw @il Cdel 15 00,8 Juoow LS

SUPCHEIS DR SN DUV I BT - IS

Sl M g 39 didlod gl o ol i sla syl
(Y olad) 5,8 wialsss o )ls >

2 Sul aledbl 5l bb plely cudlad pac 1 il ol
u,u_.w)z u.;l L_: o)‘w .)l)B‘ ..\.wa;o .))9 )‘ u‘)Ua.u‘ D)0
9 95— @by 5l (i plal (s oyl Jsle
oalii ] &y S 4SBTV olde B o (VAV4) T e
Bl oo 4265 B 058 y0 A oD

oalawl 9 llbd..ol)w.\_.w)) L)J‘ &.S’LQ} u:s”u 4 Aol L
Ozmad S0l oYL (ley e Clidsg ) 0 s
pode 039> aslul Jl o5 s wob &) j9S ke (sl sy
Saas 59y 5530 aebsnyy (g P )3 g i (slaz]
eSS S50 4 s Lo |pl Lo 539051 51 (6390
Do Juols s laebs! Caliseo (slaog S po Y 15w

ol 3y9-0 YA+ oS o0l o)) del iy ¥Ye coles
NPlep j Gais sl osls Jolos g 4 joss (gl ab <l
Sible s ol il 0a ooliwl ¥ asews Smart PLS
ayaS e OYolee BMS 5 ST (ol 5o D9 0
Sy 25 (Shn Cumwlue Wil o (ulus boodly g Jloy

23l6

Gafod saisly
SLill oy J) Ll iy 2Lk i e
() Jgi) 48 ool £l S

VS5 Le e den £lig)S Wl 4l 4y ks
L5 35 eeilie o gly L puie 13 i o
p3Y bl aeb iy B g as)ls (59> (Stwon
Caol Hlaye3 5

Ul Coror O]
ool b Sdgejl amd o L B Ud Cumes Oledb]

S AV

20.Rizzo et al
21.Reliability



QA i) g 30l (V) (olo) V ol qouind Jlo £ Dgd (65llues dolilad ¢ V\Y¥

238 )ly8 00 3,00 55 odingly pod 4 bl ple
D)Ln]) W Cawddy a.:[u u.ul.w‘ 2 DY pow M)B
alaly g 483 1,5 a0l 3500 (F,)F ke 4y o dulxe
o el b (S Copde Saw o )b xe 9 Cute
Copppde Sy adarly oy 0 oS Ll 1)l 052
Yo ylacio an T o)lal i plogl oyl Jole g ol
M)S 1 .)._.‘»L)L;o',a\ ui o R ) VA5 )I o
285 )5 b 350 35 g ooy

Sler S datl) (o) 4 Gl @ 4n )8 )
i (Sogp Uy 8 plad b 25 o
4 t D)LAT }J9“\_> )] J_.ol> (’?L“’ uaLwl » A du..>‘.)))
90 () yholime dlayly onimdy LS 48" onds dwlre 05 liue
S39y8 L i plgl darly o ps g =+ YA i el
5l o)lLSen S ).ub Olise ol plo sl oo+ YA i
=W (b (SS9 G pled (el peite )b
So90p L OB pled )b 5l o)l Copa ()
aleMbl bl yu )b ()b bire g (bio dlayly Jai
e Bl 5 (S S 5B i ¥ USS 3 gy
(',YA‘\)O,Y\\) Ry 4 ASL'"" 6539,»)9 » u,..su I’LQ(’] u_>ul~o
SL Y o)l &Y Joss 5l ol ol g 34 dales
o=lply il e 9 ol adasly (oblixe I (S amd 0
5058 3 G5 plael (2Ele e )b 5l Gl S
pi g el dudyd g 0y (o)l xe g e dlaly i
L i 1258 pogad )3 (g 85 )8 a0l 000 5
alaly (+F2Y oylal Jlaisl o) T=o ¥YV o)lol ay angs
b i G b jl clia) Semo i I e
s 0y g 3)u5 292y (Jid (Sagw)d b A el
S 336 (e o5 222 (855 )18 20l 2y90 ingh
b (S by G pleel (e it sk 5 Uiz
Sgr algs (+,YAAX+,DIV)-,N0

S5 4o g Sy
e 1 clibls )3 Lo 33l golio Lais 4y 155 bl
alie 51 (S lsie 4 oo coles oS Ll i)l 08
02l G i G 1 039 ke adpen (LS,
b ) assl IS ,8E plaal s (Sagep Nl e
oS ol 65 5 lasaly 1 (S5 1wyl Jalse
oo lacSw @lysls 1l e 39 a5 Wil o 5

L gin jlitel (aypr padls 5 STpedl el ()
i caS (Sl sl (edls cal s oolatwl (S5g3]
ol 4 oS 55 gds adli ot e |y Sl ya (oS0l
Jae 58,5 430 0 L iy S o0 o s 950l QY
90 Sob yo ln 1y sl oo cutsS o550l
Sslw 5 gpSojlasl Jas Jod JoB 5 culio CoieS
@ by sadls I G plie 8 Joua )l
as )9_JauL.o.b Cwlodds OD)ST Mb 9 J.Qmuo Lg‘.m).tm

Wbl o o 3 535 g Cute sl dai o sdaliv

GOF _asli

Olygdome Jolas SusS 5l Jae (53l (sl Gatow opl yo

) 00D Mbﬂp

|
GOF= J communality x R?

5o FA e au R (sl uSile aly ang Ly
0ol B o XY e 4 (g5l slapasls :Sle
¢ o) Hlide dw oS g jlams e lis |y +,0A sae GOF
Sy 8 g bwgio wams polas floie &1y + Y 4.V
i gl (VY0 ¢ il 5 tne) Cenl s GOF
Dl Jhe g8 (IS ol

w8 (19031 gl
Gohline g odd Jlow g 4 i K055 b (9o (sl yusio
$ Jodn 3 a8 05 jasics T oylel oS 4y abayl,
Ll DA_A]Y Jg_w).))uwwbao J.M)LL;a um.\m
o Ay core Sl wib yin VAS 1T jlade assls
So)d A0 o )3 ibgin deid b Al Ao )0 g ojle
=7 el Jeol mls an ang b bl oo el
J._wbu.a \,Q; )1 ).u.u_u as (a,\) [ W) dwu)l}u b)La] U»Lwl
S9y8 Ly (g olne dlaly (ghls (35 plepl S ol o0
abaly cps odel Condds Cops 4 dogi b il o Jad
I8 0ol oy imahs Jgl dusyd 11U g daled oo
5ot (A,Y0) oas albwe T D)Loidgl.?di 5l o plal
13 =+ ¥ siel Cowds Cuyis 4o dng L g o3 VAS

22.Goodness of Fit
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