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ABSTRACT

Subject and Purpose: The present study seeks the role of intellectual capital,
financial literacy and business experience in attracting resources and sustainable
competitive performance in banks and financial and credit institutions under the
supervision of the Central Bank of Iran.

Research Method: This research is applied in terms of purpose and is a descriptive
survey in terms of type. The information related to the research questionnaire was
completed by 281 managers of banks and financial and credit institutions in
Mazandaran province in 2020. In this research, the structural equation model has
been used to test the hypotheses.

Research Findings: The results of hypothesis testing show that intellectual capital
has a positive and significant effect on sustainable competitive performance. The
findings also indicate that intellectual capital positively affects resource acquisition.
On the other hand, resource acquisition has a positive and significant effect on
sustainable competitive advantage, it plays a mediating role in the relationship
between intellectual capital and sustainable competitive advantage. There was no
significant relationship between business experience and financial literacy with
resource acquisition, but financial literacy and business experience positively
moderate the relationship between intellectual capital and resource acquisition.
Conclusion, Originality and its Contribution to the Knowledge: This study
shows that intellectual capital is a vital factor for sustainable competitive advantage
and the performance of banks in emerging markets. The innovation of this research

uses the intangible performance of managers to measure intellectual capital.

Keywords: Intellectual Capital, Competitive Performance, Banking System.
JEL Classification: 034, G21, G11.

Copyright © 2023 The Authors. Published by Payame Noor University.

This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International
(https://creativecommons.org/licenses/by-nc-nd/4.0/). Non-commercial uses of the work are permitted, provided the

original work is properly cited; and does not alter or modify the article.



https://doi.org/10.30473/gaa.2022.59033.1483
mailto:shs_489@pnu.ac.ir
mailto:Rezaei.yasser@gmail.com
mailto:Mahdis.lotfi63@gmail.com
mailto:v.amin@pnu.ac.ir
https://creativecommons.org/licenses/by-nc-nd/4.0/

(VWe=IA) WY i g 5loo VA (o) ¥ 0o ots Jlw

(oridg 3y Aoy

ol 21 (SU el 40 B, 8 yShos 9 (5559 S Wlo gw gl (g

TR e T S Ay (L) s oI5 o s s ¢ el e

84S

ol 2 05)b 425 9 o dlg )5 dlop G5 i & ol ingl yiRgGy SR g E9:b90
el (635 0 S s cog g)lisl g o Sluwsge 3 STL )5 ol (2B 5 Slas 5 e

Iy cul ) g9 il Bua Glue p oo b a5l Giagh cnl toidgR (wlind yog,
Woliduwyy &) bgye SleMbl .l pdsloy= oy Olisis 09, 1 SleMbl (5)915,5 o) g9 ko
Jeos5 WA o 33 55k el (g lzel g Lo lungo g Sl ol ) 03 YAV Lawsgs o tag}s
s odlizl (5L EYlas oS g, Sl g sloded b el Sl g ool 53 ol e
]

2 S hlne g Cuto p3b (658 loj o5 Wmd e LS I 4us b (g0l @l tpibgRy (SBABL
Sl gl Gl e 15U (6558 oy &S Cawl (pl by il pioras )l 0By 5 Sles
2l e G o)l ol (18 oo g )bline g Cute Sl mle Gl aSl  0gMle 10> g
b Jlo dlg 5 o)l o o by ST oo il ol (2B) Cuje 5 (6588 aloye o alal
S e jolas 1) wlie Gl g (6558 alop (y dasly ()b 405 9 Jlo Sl Jg s oaliie mlie
XS e

Sl ele (5,55 oy o dnse (L5 Gingly o) 10810 & o 039381 o CILoT (g S s
5 ool Gimggy el $19lg sl yorbs Sy slaylil 53 S o ,Slee 5 luly (1) Coje sl

sl (658 ayloyus (555 0l sl e d9aedial (Ul Jlome

Sl plas o By 3, Slas (6,58 lopw 1 5IS" sla0j51g
.034,G21,G11 : cad90 (saadnb

0 ply oRE (g)lulus 05)5 ¢ ape )
el s

oy ply oRED (glulus 095 bolil ¥
[(shs_489@pnu.ac.ir) ..l ¢y
]y S oK (g il 09)5 ki ¥
(Rezaei.yasser@gmail.com)

SIMs 09,5 By WSS cpniih ¥
R oy oK
(Mahdis.lotfi63@gmail.com)

ol

IJ}QM ﬁM’J
Ol 49
:40bbl,

VN E1Y bl Fo )l
AAERVARVA S A SPR U A

:dlie 4 bl

W (22t g B lo famg el
or OFY) e (il 4l (S
2 ) 3)Shes (6555 Slaayloyu U
OA) & oo (oolbles lpl (S plis
M e=\YA

ol g play olusly llie ol 136 © VF-Y el o (B rin g 4 Bleie ine oyl Hlin] 3>

sl jlome dlio a5 b s pie g lio & oo Sl byt (] 51 (6,8t 0olitl £55 2 g b pttto 5 a1S Cov o ) QDS0E
Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 Intemational (https:/creativecommons.org/licenseshy-nc-nd/4.0/) T



mailto:10.30473/GAA.2022.60649.1519
mailto:10.30473/GAA.2022.60649.1519
mailto:shs_489@pnu.ac.ir
mailto:Rezaei.yasser@gmail.com
mailto:Mahdis.lotfi63@gmail.com
mailto:v.amin@pnu.ac.ir
https://creativecommons.org/licenses/by-nc-nd/4.0/

") Ol (SSb plas ) By 5 Slos (6553 (gl plop 13 g 2o g

a4 odel sl g gYL dgw wile Sl s
$9) 6553 dloyw oy 4 dgpiel @lie ) (6)1S lopu
Dl By 0Slee )] eol o cpl & Sl
(YA ) g 9] VA (Ko g )8) 295 oo

Syl 9 il 5 eolatal (gl 3,8 LUly T Jb dlgw
o> Slas i 5 losle Jlo i 5o eslizal e
el ol ollg slgw g ol Gl pae &S cus
4SS g ke s I b pope e it
5 k) ol LI 3 1y die o 4y (g gl lojls
ol Hal Hlpse 4 Jb slacs,lge (Yo IA )],
ulio Coppde g dind )l wlie canS g Pluwe > docus )b
LSLQC))LQ(Q cbsM&A{ R u.l>‘.) d)lfsu.ws dL&sJ.ui)B
gt 5 S8 el cans 51 o s 5 o
Sogit 5 o gbio o Jlo Masss ¥+ VA (Js8) 5550
Gie |y sy Jlo 0l g (olal a5 0S5 oo 2L,
3)8 (o0 Hlaglojls gm0 o e Jlo (Sl lgeo 35l 0
4 BB Jbo slow gl lpae (YOF (), 1San 5 5ds0L)
colie Copde lp & Al Cad Semw o el
9y Lawgin 5 SasS laglojle > llas (slo el
o lbojls op L3kl (YO (L Ken 5 sdgol) cul
S 53 8 ayym5 S ele ol pae 3,5 05T il (slas,
4,505 cpl s Jaieslsl g gds ool W)l calisee (sl IS
29 e ials g Jlo sl gt @05 bl @
odude y] ¢‘_’)T 2 098 s o ylojlw 3, Sas dguy Culys
o3l SG 93 5 (g Jloyt g (Jlo @lio 4573515 392
(YA hlSan g o) ditan oY lojlo Cuddge (sl

S J 4yl ngh 0ad golas 3)lse 4 a2y |
Skas 5 o i > (515 4025 5 o g 5,55 o
Sl oy cov gylisl g Jlo Slumwge o CSSL o b (B,
Shr 9590 Cl (popp ol Syl sl iijle il (558 o
D95 @Blg dade Jlo 0jo 3 (Vb 45

AR5 Wl 5950 9 (51 (e
agy e o il pielasl (sla )l ) lilejle
ol g b lgies 1) lolejle 3See g diian )
b gl 5 ls )8 colad g (o)l 590 (Jlo (slanjline

doddo
Sy b gylejle ¢ygmme iols olasdl 5 leMbl pac jg0ls
oLiS dgpainals (gl o1yl> o 4y Jos 9 Jbo mibio 08T
douiz s OleMbl 5 il | 4 oolaidl pel Ay ol
dghe plgis 4 (6)S8 loyo Cunnl Sl cage S
Ao o Carad] A8l <039 pol Ll 00 (g3laiBl g  idrg s (4!
oSy culsy Gl Glp See lpl Olyis 4 658
wlop iy g Sglite oSl Sbul cge pol (ul 5 pid
amd sl B (0¥ o San 5 loles) ol 005 (5,53
|y drasgs Sl 5 (sloypuiS Swilo e Lol Jole 20
bl e (S5 g Jlo sladile s 35008 odes 5k 4
il gl oy 1 ay5iS” (ul o653 j)b iz wole 5
By (oo dlop S A pedd g Cangd & Jug b g
baBl gl s o 58 9 (Stly 085 cgo el ()
oS o (pbg) wjgpel Lol ddigo bnypiS JuB (nl (ol
fogs) o 5 Sed cslotlom | aelia polia 32,5
Wb )l (o )3 1) ygdS cpl drwgi 9 A3y gy @ s
5 2eL)l5 ()bl slasls 5 558 slaplojls I a8 la oS
W50y 1 awasiie 5 LS Sl sladyle o 51 Jbs e 3
Spcmlio 920 4 1) 358 Jo g (K58 oy Wlg 0
Saill )3 65 I8 4 dawgi g D) Bg) @ )2 9 2l
d5pcial lo 2l 5l puin o3latBl Ay § g8 Mg g
2 3T sy slail €8ty 0,5 (o Anudz s (5)59)
S5l slo s 4 ity (35)) G5 o sl Cgndly
ol (o 9 (S5 ju8) dapaiio (sla olyld 4 b sl dtisl
9 2980 Cgua (Lall dngi Lol gin (658 dloyw
o aloyw 9,8 (595 (ej Wile 1 (s Jelge Lo
ey i 9 5 on )3 Conl (s 4550
D9y 0 sladd & ol cublB )l galS Jole (5,58 ¢
5 dpebe glie bl laglojle b Sl pas
il asly Gaesdy 2 ogs (old baas ol ol )8 dgpuiiels
leplojl 51 (ol il 295 5 lio 3 Cadgime Jibooy
slazl )3 Y+ VA colis g 5gT) il 93 ConSd piime g yoreio
@lr o) Sl jghie 4 658 alope e 2
oo dbul Jlis 4 b ylojle eas (o okl byl L
55l gl 53 ()58 alo sl dinne ()l 000 9 DS
5 SUBE 5 S s seme 5 plojle ]
dge0 S oo 2 lilojlo cluogiyy slalil 3 (ATAY) o)l
sl Lolojlo it old) )3 denily )3 sliy Lais 5 VL

2. Financial literacy

1. Sustainable Competitive Performance
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3. Relational Capital

1. Structural Capital
2. Human Capital
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3. Innovation

1. Competition
2. Knowledge Management
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1. Social Capital
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1. Structural Equation Model
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