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ABSTRACT

Subject and Purpose: The social security system is a means of establishing security, social
justice, prosperity, and social sustainability, and the sustainable development of any country
has a direct relationship with the quantity and quality of social security system services.
Considering the high importance of financial sustainability in social security organizations, this
research was conducted with the aim of identifying the factors affecting the financial
sustainability of the country's social security organization and introducing solutions to improve
the organization's financial sustainability.

Research Method: This research has a qualitative design and the necessary data has been collected through
interviews and questionnaires. The statistical population of the research includes experts who are in the field
of social security and a statistical sample of 200 people (using the method of Barclay et al. (1995) was
selected from among the experts of the social security organization. The descriptive research method is a
survey and is practical in terms of purpose.

Research Findings: The results of the confirmatory factor analysis confirmed the validity of the
measurement tools. The adjusted coefficient of determination showed that more than 61% of the
changes in outcomes are affected by the variables studied in the research. The results of the research
showed that the factors affecting the financial sustainability of the social security organization
include: economic-political factors, cultural platforms, political interventions, and insurance policies
are the background factors, and resource-cost management, investment security, management
appointments, and accumulation of government debt are the intervention conditions. Hot actuarial
calculations, regulatory body, social security claims system, correct implementation of insurance
laws, supervisory-control system, multi-layered social security system, business environment,
pension system reform, reform and improvement of financing systems, investment management,
separation from The duties of the support-insurance system, the integration of the information system
and the implementation of the government's obligations are considered as ways to improve financial
sustainability. Financial transparency, improving insurance decision-making, strengthening financial
sustainability, and income streams, protecting the organization's resources, promoting social welfare,
and honesty in insurance payments are its consequences.

Conclusion, Originality and its Contribution to the Knowledge: The findings of the research showed factors
such as economic-political and cultural platforms, political interventions and insurance policies, resource-cost
management, investment security, managerial appointments and accumulation of govemment debt, actuarial
calculations, regulatory institutions, and social security claims. The system, correct implementation of insurance
laws, supervisory-control system, multi-layer social security system, business environment, reform of pension
system, reform and improvement of financing systems, investment management, separation of duties of
support-insurance system integrated building of information system The implementation of the government's
obligations can improve the financial sustainability of the social security organization.

This research can provide the basis for amending the regulations and improving the processes
of the social security organization and improving the financial sustainability of that
organization.
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