Biannual Journal of Scientific Governmental Accounting
Vol. 7, No. 1 (Series. 13), Autumn & Winter 2021 (29-46)

9 gyl ale aolladgd
(YA=¥5) A0 ylis 5 5l (MW olo) V oyled qozin Jlo

b e pol 5 53 Ousso 0w 51 (Tle yool plajlus (g (steRisly SIS (ol
J155 g pw Joo 3 230!
T ity meile (sl WIS IS g sacma

Ol zawly ¢ oMl b|j] &l czguly dnls g llus 09,5 ¢ g lulus (538 (gozeiily .\
Oyl 3l ol oD ¢ lilus 09,8 Slisl .Y

Ol U538 oo Musl 13T olRetls ol g8 anly el 09,5 Lol ¥

YYAR/A/Y e 136 oy o,

VWAY/EIY 1edly 3 )b

Assessment of the External Accountability Gap of Tax Affairs Organization
from the Viewpoint of Major Taxpayers and the Other Stakeholders Via
Using Servqual Model

M. Tavakoli', "Sh. Khajavi’, H. Valipour®

1. PhD. Student in Accounting, Department of Accounting, Yasuj Branch, Islamic Azad University, Yasuj, Iran.
2. Professor of Accounting, Shiraz University, Shiraz, Iran.
3. Associate Professor of Accounting, Firuzabad Branch, Islamic Azad University, Firuzabad, Iran.

Received: 2018/8/25

Abstract

Subject and Purpose of the Article: This research
studied external accountability gap of tax affairs
organization from the viewpoint of academic
society, great taxpayers and the government
through applying Servqula model.

Research Method: Statistical society includes
faculty members, CFOs and governmental experts
which 156 samples of these three stakeholders
were selected by sampling method and questionnaire
distributed among them. Dependent t-test for
paired samples and one way-analysis of variance
test were utilized to test the hypotheses.

Research Findings: Results show that there is a
deeper gap in external and ethical accountability
of National Tax organization from faculty
members and CFOs' viewpoints. Besides, there is
a deeper gap in financial, performance, democratic
and political accountability from faculty members
viewpoints in compare with two other strata.

Conclusion, Originality and its Contribution to
the Knowledge: Thus, tax affairs organization
must fill the external gap toward academic society
and major taxpayers and on the other hand does
its best to improve accountability condition of the
Organization.
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