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High lights

- Supervisory support for auditors' personal needs significantly enhances their perceived organizational support for

telecommuting.

- Fair and transparent implementation of telecommuting policies (procedural justice) is positively associated with perceived

organizational support.

- Budgetary pressures diminish employees' perception of organizational support for utilizing telecommuting.

- A higher perception of organizational support is linked to reduced auditor concern regarding the negative impact of
telecommuting on their future career prospects.

- Perceived organizational support within the telecommuting context lowers turnover intention among government auditors.
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ABSTRACT

Purpose: Today, artificial intelligence (Al), as one of the emerging technologies,
has a significant impact on the auditing profession and can lead to improved audit
quality. The purpose of this study is to design an Al-based audit quality model within
the auditing environment of Iran.

Research Method: The research is applied in purpose and descriptive-survey in
design. The statistical sample consists of 126 senior auditors employed by the
Supreme Audit Organization of Iran as of March 2025, selected through accessible
random sampling.

Finding: Results indicate that organizational support for personal needs, procedural
justice in determining remote-work conditions, and the management of budgetary
pressures are significantly associated with employees’ perceptions of organizational
support for remote auditing. Furthermore, organizational support for remote work is
linked to reduced turnover intentions and diminished concerns about adverse
impacts on auditors’ future career trajectories.

Conclusion,Originality and its Addition to Knowledge: By fostering a supportive
culture among top management, ensuring fairness in the implementation of remote-
work policies, and avoiding undue rigidity in setting work objectives, the Supreme
Audit Organization can alleviate apprehensions regarding the consequences of
remote auditing and improve auditors’ retention within the organization

Keywords: Remote Work, Organizational Support, Audit.
JEL Classification: M42.

Copyright © 2026 The Authors. Published by Payame Noor University.

This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International
(https://creativecommons.org/licenses/by-nc-nd/4.0/). Non-commercial uses of the work are permitted, provided the

original work is properly cited; and does not alter or modify the article.



https://doi.org/10.30473/gaa.2026.75490.1830
https://creativecommons.org/licenses/by-nc-nd/4.0/

2 Governmenatal Acounting, VVol.12, No. 1 (Series 23), Fall and Winter 2025

Subject and Purpose

Remote auditing is the outcome of a
combination of technological advancements,
environmental  conditions, organizational
policies, and individual preferences, which—
when adequately supported—can enhance the
efficiency and quality of audits. Accordingly,
organizational support for employees can play
a pivotal role in the success of remote auditing.
Despite the existence of various studies on
teleworking, no research has specifically
focused on remote auditing in the public
sector, particularly with respect to examining
the impact of organizational support on
auditors’ psychological and professional
outcomes. In light of this gap, and
acknowledging the limited attention in
previous research to the antecedents and
consequences of organizational support for
remote auditing in the public auditing domain,
this study investigates three key determinants
of perceived organizational support among
auditors: (1) supervisory support for personal
and family needs, (2) procedural justice in
remote work requirements, and (3) budgetary
pressures. This research seeks to provide
valuable insights to enrich the existing
literature on telework in the auditing
profession, highlighting the dimensions and
significance of remote auditing and
organizational support, and thereby offering a
broad scope of research topics for scholars,
academics, and practitioners. Accordingly, the
primary objective of this study is to examine
the role of organizational support in the
success of remote auditing in the public sector.

Research Method
This study is applied in purpose and adopts
a descriptive—survey research method. The

statistical population consists of 340senior
auditors employed at the Audit Organization
as of the year (2024-2025). From this
population, 181 participants were selected
using the Morgan Table and a simple random
sampling method within the framework of
convenience (non-probability) sampling. The
study employed the standardized
guestionnaire developed by Dalton et al.
(2023), specifically designed to measure
perceptions of organizational support for
remote work. This instrument comprises
multiple items rated on a five-point Likert
scale, ranging from “Strongly Disagree” to
“Strongly Agree.” The questionnaire data
were self-reported and primarily distributed
and collected online among the auditors. Prior
to participation, respondents were provided
with comprehensive information regarding the
research objectives, the confidentiality of their
responses, and the voluntary nature of their
involvement. Out of all the questionnaires
distributed among senior auditors, a total of

yyscompleted responses were ultimately
received. To test the research hypotheses,
structural equation modeling (SEM) and path
analysis were conducted using SmartPLS
software, and the Bootstrap test was applied to
examine the effect of the mediating variable.

Research Findings

The results of the first hypothesis indicate
that as supervisors’ support for auditors’
personal and family needs increases, auditors’
perceptions of organizational support for
remote work also improve. Therefore, public
sector auditing firms seeking to foster a culture
that supports remote work should ensure that
their employees receive sufficient support to
effectively utilize remote work
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arrangements.The findings related to the
second hypothesis reveal that greater
procedural justice regarding remote work
requirements enhances auditors’ perceptions
of organizational support for remote work.
Accordingly, organizations aiming to promote
remote work should ensure that their remote
work policies are applied fairly and without
discrimination among employees. The results
of the third hypothesis demonstrate that
increased  budgetary  pressures  reduce
auditors’  perceptions of organizational
support for remote work. In other words, when
organizations face budgetary constraints, their
level of support for employees’ remote work
is likely to diminish. In line with the fourth and
fifth hypotheses, the study suggests that
organizational support within the context of
remote work—through factors such as
procedural justice and attention to individual
well-being—can enhance job satisfaction and
reduce psychological strain among auditors.
The findings further indicate an interaction
between supervisory support for
personal/family needs and procedural justice
on one hand, and budgetary pressures on the
other, such that supervisory support for
personal/family needs can foster higher levels
of procedural justice and influence the
perceived impact of budgetary pressures on
remote work requirements. The results of the
sixth hypothesis indicate a significant inverse
relationship between organizational support
and perceived job insecurity as well as the
likelihood of employee turnover. This implies
that as auditors’ perceptions of organizational
support increase, concerns about their career
prospects decrease. Finally, the seventh
hypothesis ~ demonstrates  that  greater
organizational support for remote work can

reduce employees’ intention to leave the
organization. These findings suggest that
auditors are more likely to leave organizations
that do not actively support remote work
arrangements.

Conclusion,
Contribution to the Knowledge
Organizations seeking to respond to the
growing demand for remote work must
develop a deeper understanding of the factors
that influence employees’ perceptions of
organizational support. Based on the findings,
it is recommended that any remote work
planning for employees in executive agencies
be grounded in strengthening the identified
dimensions—particularly
support for personal needs and the reduction
of budgetary pressures. This is because, in

Originality, and its

organizational

times of crisis, when employees perceive
budgetary resources as tools of support rather
than sources of pressure, they are more likely
to manage their tasks with confidence and
flexibility. Accordingly, the Audit
Organization, by fostering a supportive culture
at the senior management level, ensuring
fairness in the implementation of remote work
policies, and avoiding unreasonable rigidity in
setting work objectives, can mitigate concerns
regarding the consequences of remote work
and improve auditor retention rates within the
organization.

Ethical Considerations

This study was conducted in full
compliance with the ethical principles
governing research in the humanities and
social sciences. Auditor participation was
strictly voluntary and based on informed
consent. The privacy and confidentiality of
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data were ensured through the use of
anonymous and coded questionnaires.
Questions were formulated to avoid intrusion
into sensitive personal domains and to prevent
any potential harm. No organizational
pressure or incentives for participation were

applied, and participants retained the right to
withdraw at any stage without consequence.
Finally, the collected data have been used
exclusively for the scientific purposes of this
research.
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1. Social Exchange Theory
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