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High lights

- The components of tax literacy of Iranian managers were identified using the Delphi method.
- Using the Lavish index and the fuzzy Delphi technique, a standard and native tax literacy questionnaire was designed for Iranian

managers.

- The tax literacy of Iranian managers was assessed and measured.

- Iranian managers are tax illiterate.
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ABSTRACT

The Subject and Purpose: Nowadays, considering the very important role and
position of taxes in the budgeting system of countries, the issue of tax literacy is the
focus of many foreign studies. However, in Iran, this issue has not been given special
attention, especially at the national level. Therefore, the present study was designed
and implemented with the aim of evaluating the tax literacy of Iranian managers.
Research Method: In the qualitative stage of the research, the components of
managers' tax literacy were identified using the Delphi method and after approval, a
standard questionnaire for managers' tax literacy was developed using the CVR
index and fuzzy Delphi technique and approved by experts; then, in the quantitative
stage of the research, using the cluster sampling method, questionnaires were
distributed among 400 Iranian managers in 4 provinces and 367 complete
questionnaires were collected and analyzed using appropriate statistical techniques.
Research Findings: The findings of the qualitative section indicate that the
components of managers' tax literacy are: 1) Salary and wages area 2) Value-added
tax area 3) Area related to purchase, sales and quarterly transaction reports and
taxpayer system 4) Real estate area 5) Income area 6) Money laundering and tax
evasion 7) Tax exemptions in the income area 8) Tax litigation process and relevant
authorities 9) Tax crimes of failure to pay tax debt on time 10) Familiarity with
accounting standards and recognition and analysis of financial statements 11)
Familiarity with the audit process and preparation of an independent audit report.
The findings of the quantitative section (review of 367 completed questionnaires)
indicate that the tax literacy of Iranian managers is insufficient.

Conclusion, Originality, and its Addition to Knowledge: The results showed that
Iranian managers are poorly tax literate, so it is necessary to increase their tax
literacy by expanding their business activities appropriately. From the knowledge-
building aspect, this study is the first in the country to present a standard and
indigenous tax literacy questionnaire in accordance with the Direct Tax Law and
thereby evaluate the tax literacy of Iranian managers, which can be a starting point
for new studies in this field.
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Introduction

The key to saving the country's economy is
production, and by achieving maximum
prosperity and positive and constructive
achievements in this area, the resilience of the
country's economy will be strengthened in the
best possible way. The competence of
managers in terms of management skills is one
of the most important factors for continued
success in any organization. The effectiveness
and efficiency of managers requires having
management skills (Abu Saeed, Moein al-Din
and Heyrani, 2021) . Robert Katz (1974) She
identified three essential management skills:
technical skills (knowledge and ability to
perform specific tasks), human skills (ability
and discernment in creating an environment of
understanding), and conceptual skills (ability
to understand the complexities of the entire
organization and envision all the elements and
components that make up the work)
(Mozaffari , Javadi and Naderian, 2002).
Among the technical skills that are effective
and essential for the success of managers in
the fields of production and trade is financial
literacy. Financial literacy is related to the
concept of financial intelligence and includes
a set of skills that are essential for people who
want to have a successful business
(Plakalovic, 2015). Having sufficient
financial literacy makes it should enable the
manager to critically assess the quality of
financial information and the financial
position of a company, as well as to avoid
bias .Understand the hidden meanings in
numbers and use the volume of financial
information to make decisions. Effective use
of the system. According to reports published
by (OECD ', 2023), tax literacy is one of the
important subsets of financial literacy, so
company managers have a fundamental need
to have tax literacy in order to achieve their
goals. And one of the important components
in managers' decision-making is having tax
skills and literacy. Tax literacy it is a
combination of knowledge, skills, and
attitudes that individuals to collect the

necessary information to determine your tax
liability, compliance with taxes and
enforcement Effective tax planning they need
it. In addition this includes a sense of
responsibility for the goals of the social
contract, which requires active participation.
Citizens and rank it is a high level of tax ethics
(Bernadin De Klerk and Carmela Apra, 2023)
Tax literacy is a general tax concept and
regulation understood by taxpayers. Tax
literacy is an understanding of taxes owned by
taxpayers and is a reference for taxpayers in
carrying out tax actions and making tax
decisions regarding the accurate
implementation of their obligations (Vennet
Jeffrey Kohoparva et al., 2022) . Tax literacy
is defined as a dynamic process of developing
skills and gaining confidence to be aware of
and understand the factors that affect your tax
decision (Marina Bornman, Marianne
Wasserman, 2020 ) . Tax literacy is a new
concept based on the application programs of
developed countries. Tax literacy can be
defined as individuals ' understanding of tax
laws related to tax liabilities , fulfilling their
tax obligations , and independently assessing
potential tax risks in their financial
environment . It happens as defined (Cvrlje,
2015).

To assess the financial literacy of
managers, the component assessment
financial literacy skills that are necessary for
the efficient and effective management and
leadership of companies and business units it
should be examined what has been identified
and measured in Iran so far. Has not been
taken, so it is necessary to first financial
literacy factors should be identified in order to
create a suitable tool for accurately assessing
the financial literacy of Iranian managers and
localized in accordance with the country's
laws and regulations. Therefore, the purpose
of this study is to measure the financial
literacy of Iranian managers, as well as the
relationship between factors such as;
characteristics Demographics, education
level, management experience course
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completion financial information, company
size, type of industry and field of activity of
the company, and financial literacy of
managers are examined.

Methodology
Theoretical Foundations and Research Background:

Trivedi Stoutini ,in a study titled (2024) "
The Impact of Literacy Tax on tax
compliance with tax crimes as a moderating
variable. The results of this paper show that
the literacy variable Tax can have a positive
relationship and a significant impact on tax
compliance. These results also indicate that
a good understanding of increasing literacy
Taxation can make people aware of the
importance of taxes and their benefits to the
general public.

According to the studies of Bernard De
Clercq and Carmela Apra (2023) , five basic
issues in the conceptual framework of tax
literacy are stated as follows: 1- Technical
knowledge, skills and attitudes related to tax
compliance 2- Knowledge, skills and attitudes
related to the purpose of taxation as a source
of public revenue 3- Knowledge, skills and
attitudes required for effective and efficient
tax planning 4- Knowledge, skills and
attitudes related to responsible citizenship 5-
Prerequisites of tax literacy.

Maria Rosa Intansari and Supramono
(2022) , in a study titled " The Effect of Tax
Literacy on Tax Compliance : The Moderating
Role of Patriotism , " the results showed that
tax literacy significantly affects taxpayer
compliance . Micro, small and medium
enterprises in Indonesia It has an effect. Then,
patriotism is fixed at a relatively significant
level and has a significant relationship with tax
literacy in tax compliance.

Abusalidze (2020), also related Tax
literacy Considers for social benefits and
Optimal To be Tax policy Based on a
comparative tax analysis On income in
countries Development Found and in progress
Development He checks. He states that" the
main idea of taxation on income Must
Distribution Optimal Tax literacy based on
direct definition of taxpayer income or
progressive taxpayers' Be the author "Reduce

the tax burden among taxpayers Checks and
Tax literacy is the result Fair distribution The
tax burden knows that it speaks of the social
value of taxes .

Statistical Population and Sample Size:

Since the present study is conducted using
both qualitative and quantitative methods, it
includes two separate statistical population
samples: financial and tax experts in the
qualitative part and Iranian managers (CEOs
and board members of companies) in the
quantitative part. Using the Cochran formula,
the sample size was 384 people.

Hypothesis Research Topics:

First: Iranian managers are tax literate.

Second: Between population
characteristics Managers' cognition Iran and
its future financial literacy level there is a
significant relationship.

Three: Between the level of education of
Iranian managers and their level of financial
literacy there is a significant relationship .

Four: Between the management experience
and background of Iranian managers and their
future financial literacy level there is a
significant relationship.

Fifth: Between completing the course
there is a significant relationship between
financial performance and the level of
financial literacy of Iranian managers.

Sixth: There is a significant relationship
between company size and the level of
financial literacy of its Iranian managers .

Seventh: There is a significant relationship
between the type of industry in which the
company operates and the level of financial
literacy of its Iranian managers.

Eighth: There is a significant relationship
between the type of company activity and the
level of financial literacy of its Iranian
managers.

Discussion and Result:

The results of the hypothesis test indicate
the inadequacy of managers' tax literacy. is
Features Demographics include ;Gender and
Status Marriage With Level Literacy Tax
Relationship Managers Meaningfulness No,
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but age has a significant relationship with tax
literacy . Between Level Education and Level
Literacy Tax Managers Communication
Meaningfulness There is Experience and
History Management with Level Literacy Tax
Meaningful connection it has .Passing Courses
Tax with Level Literacy Tax Communication
Meaningfulness It has . Also ,Variable Size
Company Meaningful connection With Level
Literacy Tax However, the industry type
variable does not have a significant
relationship with managers' tax literacy. Also
between Context Activity Company main and
literacy level Tax Communication
Meaningfulness Existence It has.
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