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High lights

Taxpayers’ understanding of public sector accountability increases voluntary tax compliance.
— Public sector accountability increases voluntary tax compliance.
— Government fiscal transparency increases voluntary tax compliance.
— A balanced government budget increases voluntary tax compliance.
— Effective dissemination of information by the public sector increases voluntary tax compliance.
— Public sector engagement with citizens increases voluntary tax compliance.
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ABSTRACT

Purpose: The present study seeks to trace taxpayers perception of public sector
accountability, including (public sector accountability, government financial transparency,
balanced and surplus budget, effective dissemination of information, and public
participation of the government) on the voluntary compliance of taxpayers' behavior.
Research Method: The statistical population of this study consists of taxpayers and
owners of businesses and industries in Fars province and the time range of this study
is 2025. Due to the lack of accurate statistics about population size, Cochran's
formula for unknown population size was used to determine the sample size.
Accordingly, the sample size was calculated to be 384 people. Finally, 400
questionnaires were distributed and examined among all people in the population.
From the distributed questionnaires, with repeated follow-up by the researcher, 267
complete and usable questionnaires were obtained.

Findings: It was observed that there is a significant positive and significant
correlation between all independent variables including (public accountability of the
government, financial transparency of the government, balanced and surplus
government budget, effective dissemination of information, interaction of the
government with citizens, and public participation) with the dependent variable of
the research (voluntary compliance of taxpayers' behavior) at the 99% confidence
level. Also, the coefficients and the level of significance obtained from regression
tests confirm the results of the correlation coefficient and the taxpayers' perception
of the The accountability of the public sector and its subdivisions has a significant
impact on the voluntary compliance of taxpayers' behavior.

Conclusion Originality and its Addition to Knowledge: Voluntary compliance of
taxpayers' behavior refers to tax compliance and the public's commitment to fulfilling
the necessary requirements for tax declaration and payment. Public opinion expects
their government to be financially responsible, and for this purpose, they demand
administrative soundness, transparency, effective dissemination of information,
holding public hearings, and providing accountability reports so that the performance
of government officials who have access to public resources can be evaluated.

Keywords: Government Accountability to Taxpayers, Transparency of Government
Information Delivery, Voluntary Compliance of Taxpayers' Behavior.
JEL Classification: M40, H21.
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INTRODUCTION

In any economic system, taxation is one of
its most crucial components. The expansion
and diversification of economic activities on
one hand, and the scale of creation and
expansion of public services, social security,
and the extension of government
commitments in economic and social fields,
along with efforts to achieve economic growth
and fair income distribution, have made the
payment and collection of taxes a matter of
paramount importance. Effective financial
accountability is essential for tax compliance
behavior. Financial accountability is the
cornerstone of good governance, manifesting
itself through increased public responsiveness,
financial transparency, and so on. As a vital
element of public governance, financial
accountability provides the basis for the
proper management of limited national
resources, financial sustainability, and
ensuring greater public accountability.
Financial accountability is synonymous with
government accountability, meaning that
those responsible for formulating and
implementing policies must be obliged to
provide explanations for their actions or
inactions to all citizens. Accordingly, the
present study examines taxpayers’ perceptions
of public sector financial accountability and its
effect on tax compliance behavior.
Considering that the non-payment of taxes by
business owners in societies creates serious
risks for governments which can ultimately
lead to reduced investment in infrastructure,
education, and health, etc., and affect the
country’s economic development because the
reduction in government revenue due to non-
compliance can make it difficult for
governments to finance public expenditures
such as employee salaries, health services,
education, and infrastructure. This may
subsequently lead to public distrust and
dissatisfaction, as a reduction in revenue
renders the government unable to provide
quality and sufficient public services, and the
tax burden is unfairly shifted onto the
shoulders of other individuals and companies,
particularly  low-income  groups, thus
increasing the class gap.

HYPOTHESE
Voluntary  compliance  behavior  of
taxpayers refers to tax compliance and the

public’s adherence to the necessary
requirements for declaring and paying taxes.
This concept is related to reporting the amount
of tax liability to the competent tax authorities
according to the relevant tax laws and
regulations. Tax compliance is the process of
taxpayers fulfilling their civic duty by paying
taxes and providing the necessary
documentation to ensure that tax evasion has
not occurred. If the government is not
financially accountable and cannot provide
essential infrastructure for taxpayers, the full
implementation of compliance, or even
requesting  voluntary  compliance from
citizens, will be challenged. The theoretical
basis for this issue rests on Fiscal Exchange
Theory, which states that the provision of
public expenditures through the supply of
public goods and services can create an
incentive for voluntary tax compliance. This
theory emphasizes that governments can
increase the level of tax compliance by
providing quality public goods and services
and making them accessible to the people.
Based on the aforementioned points, the
research hypotheses are stated as follows:

H1: Government public responsiveness
positively affects taxpayers’ voluntary
compliance behavior.

H2: Government financial transparency
positively affects taxpayers’ voluntary
compliance behavior.

H3: The provision of a balanced and
surplus government budget positively affects
taxpayers’ voluntary compliance behavior.

H4. Effective information disclosure by
the government positively affects taxpayers’
voluntary compliance behavior.

H5: Government interaction and public
participation positively affect taxpayers’
voluntary compliance behavior.

METHODOLOGY

The present study is applied research using
a survey method. The necessary data to test the
research hypotheses were collected through a
questionnaire based on a five-point Likert
scale: Strongly Agree (5), Agree (4), Neutral
(3), Disagree (2), and Strongly Disagree (1).
The questionnaires comprised two sections:
the first section included gender, age, work
experience, and education level, and the
second section included specialized questions
for each variable, which will be fully
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introduced later. It is worth noting that
Cronbach’s Alpha was used to measure the
reliability of the questionnaires, and the results
showed that the Cronbach’s Alpha values for
all questionnaires were above 0.7, indicating
acceptable  reliability.  The  statistical
population of this research consists of
taxpayers, business owners, and industries in
Fars Province, and the time frame for this
research is the year 1404 (Solar Hijri calendar,
corresponding to 2025/2026). Simple random
sampling was used to select the sample. Due
to the lack of precise statistics on the
population size, Cochran’s formula for an
unknown population size was used to
determine the sample size. Accordingly, a
sample size of 384 people was calculated. To
reduce Type I errors (false rejection) and Type
Il errors (false acceptance) and increase the
test power, 400 questionnaires were
distributed and examined among all members
of the population. In total, out of the 400
distributed questionnaires, after repeated
follow-ups by the researcher, 267 people
(66%) fully completed the questionnaires.
Pearson correlation coefficient and regression
analysis using the Ordinary Least Squares
(OLS) method were employed to analyze the
data generated from the questionnaire
distribution. The statistical procedures were
performed using SPSS version 22, EViews
version 12, and Excel 2019 software.

FINDINGS

The correlation matrix between the
independent and dependent variables showed
a significant positive correlation between all
independent variables (Government Public
Responsiveness,  Government  Financial
Transparency, Balanced and  Surplus
Government Budget, Effective Information
Disclosure, Government Interaction and
Public Participation) and the dependent
variable (Taxpayers’ Voluntary Compliance
Behavior) at a 99% confidence level.
Therefore, all research hypotheses are not
rejected at the 99% confidence level. To
confirm the reliability and validity of the
correlation coefficients, regression analysis
was subsequently used. The results of the first
hypothesis indicated that all independent
variables (Government Public
Responsiveness,  Government  Financial
Transparency, Balanced and  Surplus

Government Budget, Effective Information
Disclosure, Government Interaction and
Public Participation) have a positive and
significant effect on the dependent variable
(Taxpayers’ Voluntary Compliance Behavior)
at the 99% confidence level. Therefore, all
research hypotheses are not rejected at the
99% confidence level.

DISCUSSION AND CONCLUSION
Voluntary  compliance  behavior  of
taxpayers refers to tax compliance and the
public’s adherence to the necessary
requirements for declaring and paying taxes.
Public opinion expects their government to be
financially accountable; to this end, they
demand administrative integrity,
transparency, effective information
disclosure, holding public hearings, and
submitting accountability reports so that the
performance of government officials who
have access to public resources can be
evaluated. If governments are perceived as
responsible and accountable, more individuals
will voluntarily pay their taxes, which reduces
the need for coercion and tax collection costs.
Governments can increase  taxpayers’
voluntary compliance behavior in tax
collection and revenue generation by
increasing transparency in information
provision, which affects the level of
taxpayers’ understanding of public sector
accountability. Several factors influence the
tax compliance of individuals and
organizations. These factors can be broadly
divided into individual factors and systemic
factors. Individual factors include perceptions
of tax fairness, trust in government, tax
awareness, and individual attitudes and
values. Systemic factors include the efficiency
of the tax system, tax laws and regulations,
and the quality of services provided by the tax
administration organization. If individuals
believe that the tax system is fair and that taxes
are collected equally from everyone, their
likelihood of tax compliance is higher. Trust
in the government and confidence that taxes
are being used properly and for public
purposes play a significant role in tax
compliance. When taxpayers have a correct
understanding  of  the  government’s
responsibility for public responsiveness to the
people, they will certainly act voluntarily to
submit their correct information to determine
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the accurate business tax liability. In fact,
when it is clearly communicated how the
government  will spend its revenues
transparently, taxpayers will cooperate more
in paying taxes and avoid tax evasion. The
results obtained are consistent with the results
of studies such as Ousirim (2023), Ebrahimian
etal. (1396 SH), Zagha et al. (2025), and Ugar
et al. (2023). It is suggested that the
government create an environment for
cooperation and voluntary behavior among
taxpayers and business owners by providing
accurate information about its activities to the

general public, thereby increasing their trust in
this area so that more individuals voluntarily
pay their taxes, which in turn reduces the need
for coercion and tax collection costs.
Legislators can motivate taxpayers’ voluntary
behavior by enacting laws regarding
government accountability for revenues
generated through taxes and creating facilities
in those same businesses to somehow compel
the government to provide accurate
information to taxpayers, thus demonstrating
government accountability to taxpayers
through the establishment of tax justice.
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