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High lights

- Performance evaluation systems have a positive and significant relationship with organizational performance and public accountability.
- Public accountability has a positive and significant relationship with organizational performance.

- Public accountability fully mediates the relationship between performance evaluation systems and organizational performance.

- Managers in public sector organizations need a strong commitment to transparency, efficiency, and good governance.
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ABSTRACT
Subject and Purpose: Performance measurement systems in the public sector have attracted the
attention of many researchers worldwide. The purpose of this study, using the theories of new
public management, is to examine the impact of performance measurement systems on
organizational performance. Additionally, it investigates the mediating role of public
accountability in the relationship between performance measurement systems and organizational
performance in the Ministry of Economic Affairs and Finance.Management accounting has
introduced various techniques for performance measurement. In this research, the balanced
scorecard is used to evaluate performance.
Research Method: A questionnaire was used as a data collection tool. This questionnaire was
distributed among 125 employees of the Ministry of Economic Affairs and Finance, and
ultimately, 104 questionnaires were collected. A random sampling method was used to sample
the target population. Data analysis was performed using partial least squares structural equation
modeling (Smart PLS3) and SPSS22.
Research Findings: The results show that the performance measurement system has a positive
and significant relationship with both organizational performance and public accountability.
Public accountability also has a positive and significant relationship with organizational
performance. Moreover, public accountability fully mediates the relationship between
performance measurement systems and organizational performance.
Conclusion, Orginality and its Contribution to the Knowledge: The first hypothesis predicted
that performance measurement systems positively and significantly affect the performance of
public sector organizations in Iran, specifically the Ministry of Economic Affairs and Finance; If
public organizations successfully implement performance appraisal systems, they can accurately
evaluate their performance results, so they will find useful solutions to improve their performance.
The results of the second hypothesis showed that performance measurement systems have a positive
and significant effect on public accountability of public sector organizations; If a public organization
increases the use of appropriate performance measurement systems, it will help provide useful
information to stakeholders to accurately assess public accountability. The third hypothesis showed
that public accountability has a positive and significant effect on the performance of public sector
organizations. This result shows that public sector organizations that increase their accountability and
are responsible for their financial and non-financial results improve their performance.Public
accountability is a perfect mediator for the relationship between performance appraisal systems and
organizational performance. Therefore, the potential of performance measurement systems and
public accountability to improve performance and how to implement performance measurement
systems should be of concem to government managers in Iran. This study provides evidence of the
full mediating role of public accountability in the relationship between performance measurement
systems and performance in public organizations. Therefore, public sector organizations that want to
improve their performance, in addition to applying appropriate performance measurement systems,
should also have appropriate public accountability. To do this, managers in public sector
organizations need a strong commitment to transparency, efficiency, and good governance. Public
sector organizations must be accountable to their stakeholders and be evaluated for their current
performance and the effects of the unit's operations.
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INTRODUCTION

Performance as a structure that indicates
the result of the organization's actions. In
general, the process of examining and
evaluating actions that lead to performance is
called performance measurement (Neely et al.,
2005). By clarifying the organization's
performance in moving towards goals and
standards, performance measurement helps
managers and other stakeholders to determine
the strengths and weaknesses of the group,
measure the success rate of the organization in
various functional areas, and put appropriate
measures to correct the shortcomings on the
agenda.Performance measurement can also be
considered as a motivational factor for
different departments of the organization;
Because an effective performance
measurement  system  can  distinguish
appropriate performance from inappropriate
performance and be the basis for encouraging
and compensating the services of the
successful elements of the organization.
(Esadi et al., 1402)

The efficiency and effectiveness of
activities are the most important performance
indicators that a performance measurement
system seeks to measure. As a result, the
definitions of the key terms of performance
measurement are formed around the two
concepts of efficiency and effectiveness. At
first, it is necessary to separate the three
concepts of performance measurement,
performance indicators and performance
measurement system. The process of
evaluating the efficiency and effectiveness of
the activities carried out is called
"performance measurement”. On the other
hand, the measures used to determine the
efficiency and effectiveness of the activities
are called "performance indicators". Also, the
mechanism through which sets of metrics are
formed to evaluate the efficiency and
effectiveness of the organization's activities is
called "performance measurement system"
(Neely et al., 2005).

In recent years, public sector reforms have
focused mainly on the design and
implementation of performance measurement
methods (Cavalozzo and Itner, 2004). In
particular, with the emergence of modern
public management, interest in performance

measurement techniques and management
accounting  innovations has increased
(Johnson and Sieverbo, 2009). In addition, a
set of management accounting techniques,
such as balanced scorecard, performance
comparison, total quality management, etc.,
have been introduced to accurately measure
the results that support change at the
organization level. In this research, to evaluate
the performance of the organization, the
balanced measurement card has been used as
a performance measurement system. The
ultimate goal of performance measurement
systems is to provide reliable and valuable
information about results and, as a result, to
find solutions to improve performance. The
question is: How have public institutions
around the world measured their results and
are current organizational performance
measurement systems delivering the expected
benefits to stakeholders?

METHODOLOGY

The method of conducting this research is
survey and descriptive-analytical. The current
research is of applied purpose type. Because it
seeks to investigate the effect of the
performance measurement system on the
performance of organizations. In the theoretical
part, by referring to books, magazines and
internet sites, the information needed to
conduct the research was collected. In the field
section, a questionnaire was used to collect
data. The used questionnaire had a 5-point
Likert scale and was distributed among 125
employees of the Ministry of Economic Affairs
and Finance, and finally 104 questionnaires
were collected. A random sampling method
was used to sample the target population. Then
the data was analyzed through smat PLS3
structural equation modeling.

Tablel. Cronbach's alpha and composite reliability

values
Composite Cronbach's
Reliability M2 Alpha
A_PERFORMANCE
0.955 0.95 0.948 MEASUREMENT
SYSTEM
B_PUBLIC
0.936 0.928 0.923 ACCOUNTABILITY
0968 0968 0.965 C_ORGANIZATIONAL

PERFORMANCE
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Table2. Divergent validity of research variables

C_ORGANIZATIONAL

B_PUBLIC

A_PERFORMANCE

PERFORMANCE ACCOUNTABILITY MEAéSYUSiE;\AAENT
0.618 0.521 0.784 A_PMS1
0.66 0.59 0.828 A_PMS2
0.664 0.585 0.852 A_PMS3
0.649 0.574 0.808 A_PMS4
0.588 0.487 0.731 A_PMS5
0.605 0.49 0.774 A_PMS6
0.677 0.614 0.85 A_PMS7
0.643 0.597 0.794 A_PMS8
0.606 0.538 0.755 A_PMS9
0.664 0.609 0.818 A_PMS10
0.63 0.554 0.782 A_PMS11
0.656 0.617 0.811 A_PMS12
0.607 0.834 0.63 B_PAl
0.61 0.848 0.611 B_PA2
0.453 0.684 0.437 B_PA3
0.524 0.764 0.522 B_PA4
0.525 0.748 0.503 B_PA5
0.628 0.853 0.638 B_PAG6
0.522 0.753 0.524 B_PA7
0.505 0.701 0.488 B_PA8
0.561 0.77 0.552 B_PA9
0.519 0.728 0.516 B_PA10
0.864 0.637 0.694 C_OP1
0.782 0.504 0.581 C_OP2
0.817 0.598 0.657 C_OP3
0.831 0.578 0.654 C_OP4
0.671 0.418 0.492 C_OP5
0.765 0.521 0.605 C_OP6
0.868 0.671 0.741 C_OP7
0.717 0.43 0.507 C_OP8
0.827 0.608 0.674 C_OP9
0.823 0.588 0.65 C_OP10
0.747 0.478 0.567 C_OP11
0.843 0.632 0.706 C_0OP12
0.77 0.515 0.611 C_OP13
0.865 0.651 0.71 C_OP14
0.884 0.655 0.728 C_OP15
0.859 0.647 0.704 C_OP16
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Table3. Correlation matrix

C_ORGANIZATIONAL B_PUBLIC A_PERFORMANCE
PERFORMANCE ACCOUNTABILITY MEASUREMENT SYSTEM
1 A_PERFORMANCE
MEASUREMENT SYSTEM
1 0.709 B_PUBLIC ACCOUNTABILITY
1 0.712 0.799 C_ORGANIZATIONAL
PERFORMANCE
RESULTS
B_PA1 B_PA10 B_PAZ B_PA3 B_PA4 BE_PAS B_PAG B_PAT B_PAS B_PAS

T N 7 7 7

26609, 12067 34730 8276 14716 12028 30723 1386171 50177 765
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A_PMS52 \lg, 019
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B_PUBLIC
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APMSE | /PERFORMANCE
& 26.235 /MEASUREMENT
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s 5.951
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w
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Figurel. Standardized coefficients model

Table4. hypothesis testing of research

Standardized

Result P Values  T-Value Coefficients Independent Varible Dependent Varible H
Caim 00 ame ose g OMANCE L onomzanow
Confirm 0.000 9.945 0.709 MEAEEEFE?/IREAIA\I#’\S\:(ETEM PUBLIC ACCOUNTABILITY 2
Gmim 0w ase om oS ommmmow

Table5. hypothesis testing of research (sobel test)

T- Standardized Mediator

Result Values Value Coefficients Independent Varible Variable Dependent Varible H
PERFORMANCE PUBLIC
cofirm 0.039 2.069 0.207 MEASUREMENT ACCOUNTABI ORGANIZATIONAL 4

SYSTEM LITY PERFORMANCE
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CONCLUSION AND DISCUSSION

The first hypothesis predicted that
performance measurement systems positively
and significantly affect the performance of
public sector organizations in Iran,
specifically the Ministry of Economic Affairs
and Finance; If public organizations
successfully implement performance appraisal
systems, they can accurately evaluate their
performance results, so they will find useful
solutions to improve their performance. This
result is the same with the studies of Gomez et
al. (2017) and Speckel and Verbten (2014).

The results of the second hypothesis
showed that performance measurement
systems have a positive and significant effect
on public accountability of public sector
organizations; If a public organization
increases the use of appropriate performance
measurement systems, it will help provide
useful information to stakeholders to
accurately assess public accountability.

The third hypothesis showed that public
accountability has a positive and significant
effect on the performance of public sector
organizations. This result shows that public
sector organizations that increase their
accountability and are responsible for their
financial and non-financial results improve
their performance. Therefore, this result is
consistent with previous studies in the field of
emerging economies such as (Hahn, 2020;
Christensen and Lagrid, 2014).

Public accountability is a perfect mediator
for the relationship between performance
appraisal  systems and  organizational
performance. These results support the
superiority of modern public management and
management ideas that have been published
around the world (Talaki, 2019). Therefore,
the potential of performance measurement
systems and public accountability to improve
performance and how to implement
performance measurement systems should be
of concern to government managers in Iran.

This research provided some
administrative implications for managers of
public sector organizations not only in Iran but
also in other developing countries. By
providing empirical evidence for the positive
effect of performance appraisal systems on
public accountability and organizational
performance, public organizations should pay

attention to  the  application and
implementation of modern performance
appraisal systems. This is even more
important for the public sector in Iran and
other developing countries that do not have
specific performance measurement systems.
Managers should be aware of the importance
of using effective performance appraisal
systems, including quantitative and qualitative
performance measures. Then, managers must
commit to using performance information to
motivate employees to implement and
maintain performance appraisal systems.
Training  employees in  performance
measurement techniques is essential to obtain
accurate performance information.
Accordingly, managers of public sector
organizations should increase the use of
information  technology in  operational
management as well as performance
measurement.

In addition, this research provided
evidence of the full mediating role of public
accountability in the relationship between
performance  appraisal  systems  and
performance in  public  organizations.
Therefore, public organizations that want to
improve their performance, in addition to the
application of appropriate performance
measurement systems, have appropriate
public accountability. Be (Hen, 2020). To do
this, managers in public organizations need a
strong commitment to transparency,
efficiency and good governance. Public sector
organizations must be accountable to their
stakeholders and be evaluated for current
performance and the effects of unit operations.
In summary, public sector organizations in
Iran and emerging economies in general need
to pay more attention to the design of
mechanisms, conditions and contexts related
to public accountability to improve
organizational performance.

This research showed that public sector
organizations try to use advanced
management accounting practices when
reviewing organizational performance to
provide useful performance information to
users. Performance information will be a
practical tool through which users can monitor
the activities of public sector organizations
and assess public accountability. This process
creates certain pressures that force public
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sector organizations to improve their
performance.

In addition, in Iran's public sector
organizations, there are no specific regulations
regarding the use of performance
measurement systems. Nevertheless, under

institutional pressures from stakeholders,
many public organizations have recently paid
attention to the application of performance
measurement systems to strengthen public
accountability and improve organizational
performance.
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