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ABSTRACT

Subject and Purpose: Researches have shown that the training of human resources
in banks based on integrated learning is considered a key factor for the success of
banks. On the other hand, it is a way to improve the development of organizational
effectiveness in order to elevate the future of such organizations. Considering the
importance of the research topic, the purpose of this research is to investigate the
effective factors of human resource training in banks.

Research Method: In the qualitative part, by reviewing literature and backgrounds,
interviews with experts were identified based on theme analysis. In this regard, the
components of the human resources training model in state banking based on
integrated learning (understanding, planning and goal setting, training methods,
optimal training design, training interactions, learning indicators for determining
training goals, training applications, development of training models for human
resources , optimization of training process, organizational agility and learning
organization) were identified.

Research Findings: The statistical population of 120 people includes managers of
the banking industry. The number of samples was estimated to be 86 people. In order
to analyze the data, the structural equation model was used in Smartpls software.
With the first and second order confirmatory factor analysis, the model was tested
and the convergent validity, Cronbach's alpha, composite reliability and factor
loadings were confirmed and it was declared that the model has a good fit. On the
other hand, the findings show that the validity of the created model is confirmed.
Also, the coefficient of determination for the educational goals variable was
calculated to be 0.906, which shows that 90.6% of the changes in the educational
goals variable can be explained by human resource training.

Conclusion, Originality and its Contribution to the Knowledge: the results of the
research showed that human resource training and integrated learning in state banks
is a multifaceted and complex phenomenon, and a set of internal and external factors
are effective in its emergence.
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1. Loading factor
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