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3HUIRUPDQFH� DXGLWLQJ� VLQFH� RI� WUDGLWLRQDO� DXGLW�
LQDELOLW\�WR�SHUIHFW�UHVSRQG�WR�WKH�QHHGV��LV�D�VXLWDEOH�
FULWHULRQ� WR� HYDOXDW� WKH� HIILFLHQF\�� HIIHFWLYHQHVV�
DQG�HFRQRP\�RI�DFWLYLWLHV��LQ�RUGHU�WR�WDUJHWHG�DQG�
V\VWHPDWLF� VXUYH\� WR� SURYLGH� DQ� HYDOXDWLRQ�
LQGHSHQGHQW�RI�SHUIRUPDQFH�DQG�DFWLYLWLHV�RI�SXEOLF�
RUJDQL]DWLRQV�WR� LPSURYH�SXEOLF�DFFRXQWDELOLW\�DV�
ZHOO�DV�WKH�HDVLQHVV�RI�XQLWV�GHFLVLRQ�PDNLQJ��7KH�
REMHFW� RI� WKLV� VWXG\� LV� WR� VXUYH\� WKH� LPSDFW� RI�
SHUIRUPDQFH�EXGJHWLQJ�PDLQ�HOHPHQWV�RQ�SHUIRUPDQFH�
DXGLWLQJ� LPSOHPHQWDWLRQ� IURP� WKH� YLHZ� SRLQW� RI�
H[SHUWV� DQG� DXGLWRUV� RI� VXSUHPH� DXGLW� FRXUW�� )RU�
WKLV� SXUSRVH�� WKH� SHUIRUPDQFH� EXGMHWLQJ� LPSDFWV�
LV� VWXGLHG� IURP� WKUHH� SHUVSHFWLYHV� RI� SODQQLQJ��
FRVW� DQDO\VLV�� DQG� SHUIRUPDQFH� PDQDJHPHQW� RQ�
DVVHVVPHQW� LPSURYHPHQW� LQ� LPSOHPHQWDWLRQ� RI�
SHUIRUPDQFH� DXGLW�� 7KLV� 5HVHDUFK�� LV� DQ� DSSOLHG�
UHVHDUFK�ZLWK� D� GHVFULSWLYH�PHWKRG�� DQG� LQ� RUGHU�
WR�K\SRWKHVHV�WHVWLQJ��GDWD�ZHUH�FROOHFWHG�WKURXJK�
TXHVWLRQQDLUH��7KH� UHVHDUFKH�SRSXODWLRQ� LV�
FRPSULVHG� WKH� 6XSUHPH�$XGLW�&RXUW� DXGLWRUV� DQG�
H[SHUWV��7R�WHVW�WKH�K\SRWKHVHV��W�WHVW�ZDV�XVHG�� 
5HVHDUFK�ILQGLQJV�VKRZ�WKDW�WKH�HOHPHQWV�RI�SODQQLQJ��
FRVW� DQDO\VLV�� DQG� SHUIRUPDQFH� PDQDJHPHQW� LQ�
SHUIRUPDQFH�EXGJHWLQJ�KDYH�LPSDFWV�RQ�LPSURYHPHQW�
RI� SHUIRUPDQFH� DXGLWLQJ� DQG� LPSOHPHQWLQJ� RI�
SHUIRUPDQFH�%XGJHWLQJ�V\VWHP�FDQ�JUHDWO\�OHDG�WR�
LPSURYLQJ� WKH�SHUIRUPDQFH�HYDOXDWLRQV� LQ�
SHUIRUPDQFH�DXGLWLQJ� 
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